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		ATTENTION:
	Tenant Managed Services Customers

	ACTION REQUESTED:
	Submit a ‘Raised Floor Request’

	DUE DATE:
	October 1, 2014




		Overview:
The Department of Technology, Office of Technology Services (OTech) is updating the Raised Floor/Computer Room Policy, in an effort to improve the physical security of the Data Center. 

Policy Change: 
All Tenant Managed Services (TMS) customers must have a Change Request or Incident, opened in Remedy, to access their TMS cabinets located in the OTech Data Center. Some TMS customers already adhere to this process, now all TMS customers will be required to do so.
Effective Date: 
Effective October 1, 2014, a Change Request (CRQ) or Incident (INC) ticket, in OTech’s Remedy system, is required for access to the Data Center’s Raised Floor/Computer Room.
Requested Action: 
TMS customers are required to submit a ‘Raised Floor Request’ in the OTech Remedy System prior to visiting the Data Center. A CRQ number will be generated from that request.  For outages or unplanned/emergency visits, please open an INC ticket by contacting OTech's Service Desk at (916) 464-4311 or open a ticket using our Remedy online automated system.

Training on how to submit a Remedy request was recently provided to TMS customers. For further training or questions, please contact the TMS Support Group at CIOTMSSupportGroup@state.ca.gov.
Contact: 
If you have questions or need further clarification, please contact the TMS Group at CIOTMSSupportGroup@state.ca.gov or your OTech Account Lead. If you are unsure who your Account Lead is, please use the Account Lead Lookup, or call the Customer Delivery Division at (916) 431-5476.
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