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		TA 14-18:  Centrex Statewide Rate Reduction  




		ATTENTION:
	Customers Using AT&T Centrex Services

	ACTION REQUESTED:
	Review ATR 14-11 and 14-12 

	DUE DATE:
	None




		Background: 
CALNET is a contract used by government entities to obtain best pricing from telecommunication companies.  Transition from CALNET 2 to the new CALNET 3 contract is currently in progress. Information on contract services is provided to CALNET customers through Agency Telecommunication Representative (ATR) Bulletins.  ATR Bulletins 14-11 and 14-12 were recently distributed to present information on two separate rate reductions.
Rate Changes:
ATR Bulletin 14-11 states that the Office of Technology Services CALNET Program has negotiated a rate reduction specifically for AT&T Centrex services provided through the State-owned infrastructure. The negotiations resulted in CALNET 3 rates being lowered to match CALNET 2 rates automatically for the approximately 35,000 Centrex customers in the downtown Sacramento area. The negotiated rate reduction will result in a savings of approximately $450,000 per year for the customers using this service. For downtown Sacramento customers, no action is required to achieve this rate reduction. The rate reduction was effective on the August 2014 customer billing.

ATR Bulletin 14-12 states that AT&T is offering those existing CALNET 2 Centrex customers, located outside of the downtown Sacramento area, an Individual Price Reduction (IPR) as a result of a CALNET 3 price reduction negotiation.  If customers choose to receive the rate reduction, they will be subject to a service commitment through January 29, 2016.  If you are interested in the lower rate, per the terms of the contract, contact your designated AT&T sales representative and request an IPR for Centrex services.
 
Requested Action:
Review attached ATR Bulletins 14-11 and 14-12.  ATR 14-11 requires no action.  ATR 14-12 requires customers to contact an AT&T sales representative if customers are interested in using the Individual Price Reduction.
Due Date: 
None. However, the reductions associated with ATR 14-12 are not retroactive; therefore, the sooner the lower Centrex rates are requested, via an IPR, the more savings the customer will achieve.
Contact: 
If you have questions in regards to the rate reduction, please call the CALNET Customer Support Unit (CCSU) at (916) 657-9150 or email CCSU@state.ca.gov.
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