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		TA 14-16:  Enterprise Linux Application Hosting Service 


   

		ATTENTION: 
	 All Department of Technology Customers

	ACTION REQUESTED:
	 None, Information Only

	DUE DATE:
	 None




		Introduction of New Service: 
The Department of Technology, Office of Technology Services (OTech) is pleased to announce the new Enterprise Linux Application Hosting service.   The new service offering will provide customers with a virtualized Linux server hosting platform which uses the latest IBM zSeries hardware to provide mainframe class performance, reliability, availability, serviceability, and provides a disaster recovery solution at lower costs. 
The Enterprise Linux Application Hosting service offers customers standardized virtual Linux servers and operating system configurations, deployment, management, and administration of Linux-based software applications allowing customer access via the Internet or through the OTech network.  The Enterprise Linux Application Hosting service runs on the mainframe platform, which provides high performance, highly reliable, fault tolerant hardware.  OTech has configured multiple host systems as a single-system image cluster, which allows live Linux virtual servers to be moved to different hardware to avoid downtime during scheduled maintenance. 
An added bonus in consolidating physical servers through the use of the enterprise Linux platform, is OTech will reduce its footprint in the data center and bring the service in line with green computing initiatives. OTech will coordinate with customers to select an appropriate configuration based on the customer’s business needs.
Rates: 
Service rates for the new Enterprise Linux Application Hosting service were approved by the Department of Finance (DOF) on July 15, 2014.  The rates, which are effective retroactively to May 1, 2014, are viewable in the July 1, 2014 Rate Schedule.  The Service Catalog will soon be updated to feature information on this new service.
The following are the rates for all service components:
	Service Description 
	Billing Metric 
	Rates

	Production – Base Server 
	Per Server/month 
	$750

	Production – vCPU 
	Per vCPU/month 
	$1,500

	Production – Memory 
	Per GB/month 
	$75

	Non-Production – Base Server 
	Per Server/month 
	$500

	Non-Production – vCPU 
	Per vCPU/month 
	$500

	Non-Production – Memory 
	Per GB/month 
	$50

	Server Set Up Fee – One Time 
	Per Server 
	$460


Who: 
This service is available to all Department of Technology customers and will be beneficial for any department with enterprise systems that can utilize a Linux based platform.  It will be especially advantageous to those clients that require high availability (HA), disaster recovery (DR), enhanced application performance and are interested in a lower total cost of ownership.
Contact: 
If you have questions or need further clarification, please contact your OTech Account Lead. If you are unsure who your Account Lead is, please use the Account Lead Lookup, or call the Customer Delivery Division at (916) 431-5477.
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