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		TA 15-04:  Standard Change Notifications 




		ATTENTION:
	All Customers 

	ACTION REQUESTED:
	Information Only

	DUE DATE:
	None




		Background: 
In the past, Department of Technology, Office of Technology Services (OTech) has sent both Standard Change Notifications (SCNs) and Service Desk Bulletins to communicate Change Request (CRQ) activities to customers.

Going Forward:
[bookmark: _GoBack]In an effort to follow ITSM best practices, a single communication process will be used for all CRQ related communications to customers. Effective immediately, the CRQ communications formerly communicated in the SCN format will be replaced with Service Desk Bulletins. 

Due Date: 
None. This Tech Alert is for informational purposes only.  

Contact: 
If you have questions or need further clarification, please contact your CalTech Account by using thethe Account Lead Lookup, or call the Customer Delivery Division at (916) 431-5476.
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