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Memo: CALNET expiration notice for Web
September 3, 2008

CALNET 1 expires December 3, 2008 — What does that mean for me?

If you do nothing, the lower CALNET 1 rates you have been receiving will be reverted to
Tariff. You MUST transition to CALNET 2 to receive the competitively bid AT&T prices
for MSAL and MSA2. MSA1 covers Voice, Data and Video services. MSA2 covers Long
distance and Network Based services.

To begin the transition process, all you need to do is contact your AT&T Account
Manager. If you do not know who that is, please go to Contact List on this web site,
filter on your agency name and you will see your Account Manager and their phone
number,

The majority of the services under the CALNET 1 contract are now available from AT&T
under the CALNET 2 MSA1 and MSA2 Contracts along with a selection of new emerging
products. Some common questions that you may be asking are:

Q. What products and services are available on the CALNET 2 contract?
A. Select the Product Catalog from the section fist. Review all of the products,
services and pricing available from AT&T under MSA1 and MSA?Z.

Q. Will my CALNET 1 contract automatically transition to a CALNET 2 contract?

A No. You must work with your AT&T Account Team to obtain the CALNET 2
Authorization to Order (ATO) documents so that your selected services can be
transitioned to the new Contract. Go to Contacts to find your Account Manager.

Q. What happens if I do nothing?
A If you let your CALNET 1 contract expire and do nothing, then your AT&T rates
will automatically be converted to the current Tariff rates as of December 4, 2008.

Q. What is the term of the new CALNET 2 Contract?

A. The CALNET 2 Contract is a 5 year contract, with a 2 year term commitment,
and was awarded on January 30, 2007. The expiration date is January 30, 2012 with
two one-year extension options that the State of Ca has the choice to invoke.
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