




































































































































































































































































































6.1.3.2.5 – Metropolitan Area Network (MAN) and 1 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

 
6.1.3.2.5 Service Identifier:  Metropolitan Area Network (MAN) and Wide Area 
Network (WAN) Services 
Attachment 4 
 
Pricing is for standard components only, additional buildout shall be considered on an ICB basis. 
 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

GigaMAN®      

GigaMAN Local Distribution 
Channel  

LNVX5  $            1,350.00  $            2,280.00  Per Channel   N/A  

GigaMAN Repeater   VU4X5   N/A  $               550.00  per additional 
repeater 

 N/A  

GigaMAN Inter-Office Mileage - 
Variable 

 1L5X3   N/A  $                 10.00  per mile    N/A  

GigaMAN Inter-Office Mileage 
Fixed 

1L5X3  $                      -    $               160.00  channel   N/A  

GigaMAN Channel Termination 
Diversity (Local Channel Diversity) 

CPAL5  $                      -     $               600.00 
 

 channel   N/A  

GigaMAN Alternate Wire Center 
Diversity 

CPAA5  $                      -    $            960.00 
 

 channel   N/A  

GigaMAN Inter-Wire Center 
Diversity 

CPAT5  $                      -     $               475.00  circuit   N/A  

GigaMAN Equipment Only 
Protection 

CPAE3  $            625.00   $            840.00   channel   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

GigaMAN Equipment plus 
Alternate Wire Center Path 
Protection 

CPAF3  $            1,400.00   $            1,280.00   channel   N/A  

GigaMAN Equipment plus Channel 
Termination Path Protection 

CPAG3  $            1,225.00   $          1,140.00   channel   N/A  

GigaMAN Inter-Wire Center Path 
Protection 

CPAH3  $            625.00   $            120.00   channel   N/A  

GigaMAN Power Protection VBBG3  $            475.00   $            384.00  rack or cabinet   N/A  

GigaMAN Administration Charge NRBAO  $            46.00   N/A order  N/A  

DecaMAN®      

DecaMAN Local Distribution 
Channel  LAN-PHY 

1RSTX  $            1,500.00   $          8,400.00   channel   N/A  

DecaMAN Local Distribution 
Channel  WAN-PHY 

1RSTX  $            1,500.00   $          10,560.00   channel   N/A  

DecaMAN Interoffice Channel 
Mileage - Fixed 

JZ68S N/A $          1,260.00  channel   N/A  

DecaMAN Interoffice Channel 
Mileage - Variable 

JZ68S N/A $          175.00 mile N/A 

DecaMAN Repeater VU4 N/A $          1,920.00 per additional 
repeater 

 N/A  

DecaMAN Channel Termination 
Diversity (Local Channel Diversity) 

CPALX  $              850.00   $            2,160.00  channel   N/A  

DecaMAN Alternate Wire Center 
Diversity 

CPAAX  $             950.00   $            3,456.00  channel   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

DecaMAN Inter-Wire Center 
Diversity 

CPATX  $               700.00   $            1,440.00  circuit   N/A  

DecaMAN Equipment Only 
Protection 

CPAEX  $            3,000.00   $            5,880.00  channel  N/A  

DecaMAN Equipment plus 
Alternate Wire Center Path 
Protection 

CPAFX  $            4,500.00   $            8,832.00   channel  N/A  

DecaMAN Equipment plus Channel 
Termination Path Protection 

CPAGX  $            4,200.00   $            7,920.00  channel  N/A  

DecaMAN Inter-Wire Center Path 
Protection 

CPAHX  $               625.00   $               480.00  circuit   N/A  

DecaMAN Power Protection VBBGX  $              475.00   $               420.00   rack or cabinet  N/A  

DecaMAN Administration Charge NRBAO  $            46.00   N/A order  N/A  

FibreMAN®      

FibreMAN Local Distribution 
Channel - 1 Gbps 

25P8X  $            1,500.00   $            2,850.00  channel  N/A  

FibreMAN Local Distribution 
Channel - 2 Gbps 

25P9X  $            1,500.00   $            4,000.00   
channel  

N/A  

FibreMAN Repeater VU4  $                      -     $            1,150.00  per additional 
repeater  

 N/A  

FibreMAN Alternate Wire Center 
Diversity 

AVOYX  $                      -     $            1,200.00   channel   N/A  

FibreMAN Channel Termination 
Diversity (Local Channel Diversity) 

DJVYX  $                      -     $               750.00   channel   N/A  



6.1.3.2.5 – Metropolitan Area Network (MAN) and 4 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

FibreMAN Inter-Wire Center 
Diversity 

DEQYX  $                      -     $               500.00   circuit   N/A  

FibreMAN Inter-Office Mileage - 
Fixed  

JZ4XS  $                      -     $               200.00  channel   N/A  

FibreMAN Inter-Office Mileage - 
Variable  

JZ4XS  $                      -     $               100.00   mile  N/A  

MON Ring      

MON Ring Customer Prem Node F2ND1  $                      -     $            4,680.00   node   N/A  

MON Ring Customer Prem Node F2NDS  $                      -     $            3,510.00   node   N/A  

MON Ring Central Office Node F2NC1  $                      -     $            4,680.00   node   N/A  

MON Ring Central Office Node F2NCS  $                      -     $            3,510.00   node   N/A  

MON Ring Interoffice Mileage 1L5X5  $                      -     $               195.00   ring   N/A  

MON Bulk Power  CBVDX  $                      -     $            1,240.00   node   N/A  

MON Bulk Power CVBDS  $                      -     $               992.00   node   N/A  

MON Ring Central Office Optical 
Amplifier - Per location C-Band 

67QXX  $                      -     $            3,240.00   amplifier   N/A  

MON Ring Central Office Optical 
Amplifier - Per location L-Band 

67QSX  $                      -     $            3,240.00   amplifier   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

MON Ring Central Office 
Regenerator 

V8RXX  $                      -     $            4,500.00   regenerator   N/A  

MON Ring Central Office 
Regenerator 

V8R2C  $                      -     $            9,000.00   regenerator   N/A  

MON Ring  Port ETR Unprotected  POYKW  $                      -     $               585.00   port   N/A  

MON Ring Port  Fibre Channel  POYNW  $                      -     $               720.00   port   N/A  

MON Ring Port  Fibre Channel  
Protected 

POYNP  $                      -     $            1,440.00   port   N/A  

MON Ring Port Fibre Channel 2G POYYW  $                      -     $            1,020.00   port   N/A  

MON Ring Port Fibre Channel  2G 
Protected 

POYYP  $                      -     $            2,040.00   port   N/A  

MON Ring Port FICON POYMW  $                      -     $               585.00   port   N/A  

MON Ring Port FICON Protected POYMP  $                      -     $            1,170.00   port   N/A  

MON Ring Port FICON 2G POYWW  $                      -     $            1,020.00   port   N/A  

MON Ring Channel Port FICON 
2G 

POYWP  $                      -     $            2,040.00   port   N/A  

MON Ring  Port Gigabit Ethernet POYLW  $                      -     $               720.00   port   N/A  

MON Ring Port Gigabit Ethernet 
Protected 

POYLP  $                      -     $            1,440.00   port   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

MON Ring Port 10W Gigabit 
Ethernet 

POYTW  $                      -     $            9,000.00   port   N/A  

MON Ring Port 10W Gigabit 
Ethernet Protected 

POYTP  $                      -     $          12,000.00   port   N/A  

MON Ring Port 10L Gigabit 
Ethernet 

POYUW  $                      -     $            9,225.00   port   N/A  

MON Ring Port 10L Gigabit 
Ethernet Protected 

POYUP  $                      -     $          12,300.00   port   N/A  

MON Ring Port SONET OC-
12/OC-12c 

POYFW  $                      -     $               780.00   port   N/A  

MON Ring Port SONET OC-
12/OC-12c Protected 

POYFP  $                      -     $            1,560.00   port   N/A  

MON Ring  Port SONET OC-
48/OC-48c 

POYGW  $                      -     $            2,640.00   port   N/A  

MON Ring Port SONET OC-
48/OC-48c Protected 

POYGP  $                      -     $            3,960.00   port   N/A  

MON Ring  Port SONET OC-
192/OC-192c 

POYOW  $                      -     $            9,000.00   port   N/A  

MON Ring Port SONET OC-
192/OC-192c Protected 

POYOP  $                      -     $          12,000.00   port   N/A  

MON Ring Fibre Channel SRM 
Port 

POY6W  $                      -     $               300.00   port   N/A  

MON Ring FibreChannel SRM Port 
Protected 

POY6P  $                      -     $               600.00   port   N/A  

MON Ring Ficon  SRM Port  POY7W  $                      -     $               240.00   port   N/A  



6.1.3.2.5 – Metropolitan Area Network (MAN) and 7 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

MON Ring Ficon SRM Port 
Protected 

POY7P  $                      -     $               480.00   port   N/A  

MON Gigabit Ethernet SRM Port  POY4W  $                      -     $               300.00   port   N/A  

MON Gigabit Ethernet SRM Port 
Protected 

POY4P  $                      -     $               600.00   port   N/A  

MON SONET OC-12/OC-12c SRM 
Port  

POY5W  $                      -     $               300.00   port   N/A  

MON SONET OC-12/OC-12c SRM 
Port  Protected 

POY5P  $                      -     $               600.00   port   N/A  

MON SONET OC-3/OC-3c SRM 
Port  

POYEW  $                      -     $                 60.00   port   N/A  

MON SONET OC-3/OC-3c SRM 
Port  

POYEP  $                      -     $                 60.00   port   N/A  

MON ESCON SRM Port  POYHW  $                      -     $                 60.00   port   N/A  

MON ESCON SRM Port Protected POYHP  $                      -     $                 60.00   port   N/A  

OPT-E-MAN®      

OPT-E-MAN Basic Connection 
10/100 Mbps 

P9FEX  N/A  $               323.61  port  N/A  

OPT-E-MAN Basic Connection 
Gigabit Ethernet 

P9FGX  N/A   $            681.66 
 

 port   N/A  

OPT-E-MAN Basic Plus 
Connection 10/100 Mbps 

P9FFX  N/A   $               323.61 
 

 port   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

OPT-E-MAN Basic Plus 
Connection Gigabit Ethernet  

P9FHX  N/A   $            681.66   port   N/A  

OPT-E-MAN Additional MAC 
Addresses (51-100) 

M2CAX  N/A   $            4.00    N/A  

OPT-E-MAN Repeater Service VU4  N/A   $            260.00  repeater  N/A  

OPT-E-MAN Service Order Change 
Charge 

NHCEO  $           75.00   N/A    N/A  

OPT-E-MAN Miscellaneous 
Change Charge 

NHCEN  $            50.00   N/A    N/A  

OPT-E-MAN Service Order 
Cancellation Charge 

OGCEO  $            200.00   N/A    N/A  

OPT-E-MAN Expedite Charge EODEO  $            300.00   N/A    N/A  

OPT-E-MAN Ethernet Virtual 
Connection (EVC) 

OMEVC  $                      -     $                      -     virtual circuit   N/A  

Best Effort Grade of Service      

OPT-E-MAN Committed 
Information Rate – 2 Mbps Best 
Effort 

R6E2E N/A $            50.02  port   N/A  

OPT-E-MAN Committed 
Information Rate – 4 Mbps Best 
Effort 

R6E4E N/A $            75.04  port   N/A  

OPT-E-MAN Committed 
Information Rate – 8 Mbps Best 
Effort 

R6E8E N/A $            133.41  port  N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Bronze Grade of Service      

OPT-E-MAN Committed 
Information Rate – 2 Mbps Bronze 

R6E2B N/A $            58.85  port   N/A  

OPT-E-MAN Committed 
Information Rate – 4 Mbps Bronze 

R6E4B N/A $            88.28  port   N/A  

OPT-E-MAN  Committed 
Information Rate – 5 Mbps Bronze 

R6EAB N/A  $               102.02 
 

 port   N/A  

OPT-E-MAN Committed 
Information Rate – 8 Mbps Bronze 

R6E8B N/A $            156.95  port  N/A  

OPT-E-MAN  Committed 
Information Rate – 10 Mbps Bronze 

R6EBB  N/A   $               305.06 
 

 port   N/A  

OPT-E-MAN Committed 
Information Rate – 20 Mbps Bronze 

R6EDB N/A   $               427.67 
 

 port   N/A  

OPT-E-MAN Committed 
Information Rate – 50 Mbps Bronze 

R6EHB  N/A   $               521.84 
 

 port   N/A  

OPT-E-MAN Committed 
Information Rate – 100 Mbps 
Bronze 

R6ELB  N/A   $            616.01   port   N/A  

OPT-E-MAN Committed 
Information Rate – 150 Mbps 
Bronze 

R6ENB N/A $            392.26  port   N/A 

OPT-E-MAN Committed 
Information Rate – 250 Mbps 
Bronze 

R6EQB N/A   $            588.54   port   N/A  

OPT-E-MAN Committed 
Information Rate – 500 Mbps 

R6ETB N/A   $            686.63   port   N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Bronze 

OPT-E-MAN Committed 
Information Rate – 600 Mbps 
Bronze 

R6EUB N/A $           735.68  port  N/A  

OPT-E-MAN Committed 
Information Rate – 1000 Mbps 
Bronze 

R6EZB N/A $            778.83  port  N/A  

Silver  Grade of Service      

OPT-E-MAN Committed 
Information Rate – 2 Mbps Silver 

R6E2C N/A $            58.85  port  N/A  

OPT-E-MAN Committed 
Information Rate – 4 Mbps Silver 

R6E4C N/A $            88.28  port  N/A  

OPT-E-MAN Committed 
Information Rate – 5 Mbps Silver 

R6EAC N/A   $               102.02   port  N/A  

OPT-E-MAN Committed 
Information Rate – 8 Mbps Silver 

R6E8C N/A $            156.95  port  N/A  

OPT-E-MAN Committed 
Information Rate – 10 Mbps Silver 

R6EBC N/A  $               368.82  port  N/A  

OPT-E-MAN Committed 
Information Rate – 20 Mbps Silver 

R6EDC N/A   $               503.20   port  N/A  

OPT-E-MAN Committed 
Information Rate – 50 Mbps Silver 

R6EHC N/A  $            607.18 
 

 port  N/A  

OPT-E-MAN Committed 
Information Rate – 100 Mbps Silver 

R6ELC  N/A   $            711.15   port  N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

OPT-E-MAN Committed 
Information Rate – 150 Mbps Silver 

R6ENC N/A $            490.45  port  N/A  

OPT-E-MAN Committed 
Information Rate – 250 Mbps Silver 

R6EQC N/A   $            784.72   port   N/A  

OPT-E-MAN Committed 
Information Rate – 500 Mbps Silver 

R6ETC  N/A   $            882.81   port   N/A  

OPT-E-MAN Committed 
Information Rate – 600 Mbps Silver 

R6EUC N/A $            907.33  port  N/A  

OPT-E-MAN Committed 
Information Rate – 1000 Mbps 
Silver 

R6EZC N/A $            924.99  port  N/A  

AT&T Switched Ethernet 
(ASE) Service and Features 

     

Basic Service Arrangement (Basic 
or BSA) Ports 

     

ASE (BSA) Connection 10/100 
Mbps 

EYQEX N/A $225.00 port N/A  

ASE (BSA) Connection 1 Gigabit 
Ethernet 

EYQFX N/A $632.50 port N/A  

ASE (BSA) Connection 10 Gigabit 
Ethernet  

EYQGX N/A $2,280.00 port N/A  

Basic Service Arrangement Class 
of Service (CoS) and Committed 
Information Rate (CIR) 

     

Real Time      
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 2 Mbps Real Time 

R6E2XRT N/A $61.20 port N/A  

ASE (BSA) Committed Information 
Rate – 4 Mbps Real Time 

R6E4XRT N/A $104.50 port N/A  

ASE (BSA) Committed Information 
Rate – 5 Mbps Real Time 

R6EAXRT N/A $130.00 port N/A  

ASE (BSA) Committed Information 
Rate – 8 Mbps Real Time 

R6E8XRT N/A $150.00 port N/A  

ASE (BSA) Committed Information 
Rate – 10 Mbps Real Time 

R6EBXRT N/A $202.00 port N/A  

ASE (BSA) Committed Information 
Rate – 20 Mbps Real Time 

R6EDXRT N/A $260.00 port N/A  

ASE (BSA) Committed Information 
Rate – 50 Mbps Real Time 

R6EHXRT N/A $496.40 port N/A  

ASE (BSA) Committed Information 
Rate – 100 Mbps Real Time 

R6ELXRT N/A $561.00 port N/A  

ASE (BSA) Committed Information 
Rate – 150 Mbps Real Time 

R6ENXRT N/A $356.00 port N/A  

ASE (BSA) Committed Information 
Rate – 250 Mbps Real Time 

R6EQXRT N/A $514.80 port N/A  

ASE (BSA) Committed Information 
Rate – 500 Mbps Real Time 

R6ETXRT N/A $680.00 port N/A  

ASE (BSA) Committed Information 
Rate – 600 Mbps Real Time 

R6EUXRT N/A $775.00 port N/A  

ASE (BSA) Committed Information 
Rate – 1000 Mbps Real Time 

R6EZXRT N/A $877.50 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 2000 Mbps Real Time 

R61BXRT N/A $1,391.50 port N/A  

ASE (BSA) Committed Information 
Rate – 2500 Mbps Real Time 

R61CXRT N/A $1,669.80 port N/A  

ASE (BSA) Committed Information 
Rate – 4000 Mbps Real Time 

R61FXRT N/A $1,971.10 port N/A  

ASE (BSA) Committed Information 
Rate – 5000 Mbps Real Time 

R61HXRT N/A $2,318.40 port N/A  

ASE (BSA) Committed Information 
Rate – 7500 Mbps Real Time 

R61NXRT N/A $3,045.20 port N/A  

ASE (BSA) Committed Information 
Rate – 9500 Mbps Real Time 

R61RXRT N/A $3,624.80 port N/A  

ASE (BSA) Committed Information 
Rate – 10000 Mbps Real Time 

R61SXRT N/A $3,767.40 port N/A  

Interactive      

ASE (BSA) Committed Information 
Rate – 2 Mbps Interactive 

R6E2XIA N/A $56.40 port N/A  

ASE (BSA) Committed Information 
Rate – 4 Mbps Interactive 

R6E4XIA N/A $98.80 port N/A  

ASE (BSA) Committed Information 
Rate – 5 Mbps Interactive 

R6EAXIA N/A $122.00 port N/A  

ASE (BSA) Committed Information 
Rate – 8 Mbps Interactive 

R6E8XIA N/A $140.00 port N/A  

ASE (BSA) Committed Information 
Rate – 10 Mbps Interactive 

R6EBXIA N/A $188.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 20 Mbps Interactive 

R6EDXIA N/A $242.00 port N/A  

ASE (BSA) Committed Information 
Rate – 50 Mbps Interactive 

R6EHXIA N/A $459.00 port N/A  

ASE (BSA) Committed Information 
Rate – 100 Mbps Interactive 

R6ELXIA N/A $523.60 port N/A  

ASE (BSA) Committed Information 
Rate – 150 Mbps Interactive 

R6ENXIA N/A $330.00 port N/A  

ASE (BSA) Committed Information 
Rate – 250 Mbps Interactive 

R6EQXIA N/A $479.60 port N/A  

ASE (BSA) Committed Information 
Rate – 500 Mbps Interactive 

R6ETXIA N/A $632.50 port N/A  

ASE (BSA) Committed Information 
Rate – 600 Mbps Interactive 

R6EUXIA N/A $722.50 port N/A  

ASE (BSA) Committed Information 
Rate – 1000 Mbps Interactive 

R6EZXIA N/A $820.00 port N/A  

ASE (BSA) Committed Information 
Rate – 2000 Mbps Interactive 

R61BXIA N/A $1,301.80 port N/A  

ASE (BSA) Committed Information 
Rate – 2500 Mbps Interactive 

R61CXIA N/A $1,559.40 port N/A  

ASE (BSA) Committed Information 
Rate – 4000 Mbps Interactive 

R61FXIA N/A $1,842.30 port N/A  

ASE (BSA) Committed Information 
Rate – 5000 Mbps Interactive 

R61HXIA N/A $2,166.60 port N/A  

ASE (BSA) Committed Information 
Rate – 7500 Mbps Interactive 

R61NXIA N/A $2,845.10 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 9500 Mbps Interactive 

R61RXIA N/A $3,385.60 port N/A  

ASE (BSA) Committed Information 
Rate – 10000 Mbps Interactive 

R61SXIA N/A $3,521.30 port N/A  

Business Critical-High      

ASE (BSA) Committed Information 
Rate – 2 Mbps Business Critical 
High 

R6E2XBH N/A $48.00 port N/A  

ASE (BSA) Committed Information 
Rate – 4 Mbps Business Critical 
High 

R6E4XBH N/A $86.45 port N/A  

ASE (BSA) Committed Information 
Rate – 5 Mbps Business Critical 
High 

R6EAXBH N/A $110.00 port N/A  

ASE (BSA) Committed Information 
Rate – 8 Mbps Business Critical 
High 

R6E8XBH N/A $131.00 port N/A  

ASE (BSA) Committed Information 
Rate – 10 Mbps Business Critical 
High 

R6EBXBH N/A $166.00 port N/A  

ASE (BSA) Committed Information 
Rate – 20 Mbps Business Critical 
High 

R6EDXBH N/A $220.00 port N/A  

ASE (BSA) Committed Information 
Rate – 50 Mbps Business Critical 
High 

R6EHXBH N/A $421.60 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 100 Mbps Business Critical 
High 

R6ELXBH N/A $486.20 port N/A  

ASE (BSA) Committed Information 
Rate – 150 Mbps Business Critical 
High 

R6ENXBH N/A $317.00 port N/A  

ASE (BSA) Committed Information 
Rate – 250 Mbps Business Critical 
High 

R6EQXBH N/A $431.20 port N/A  

ASE (BSA) Committed Information 
Rate – 500 Mbps Business Critical 
High 

R6ETXBH N/A $577.50 port N/A  

ASE (BSA) Committed Information 
Rate – 600 Mbps Business Critical 
High 

R6EUXBH N/A $667.50 port N/A  

ASE (BSA) Committed Information 
Rate – 1000 Mbps Business Critical 
High 

R6EZXBH N/A $765.00 port N/A  

ASE (BSA) Committed Information 
Rate – 2000 Mbps Business Critical 
High 

R61BXBH N/A $1,258.10 port N/A  

ASE (BSA) Committed Information 
Rate – 2500 Mbps Business Critical 
High 

R61CXBH N/A $1,507.65 port N/A  

ASE (BSA) Committed Information 
Rate – 4000 Mbps Business Critical 
High 

R61FXBH N/A $1,781.35 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 5000 Mbps Business Critical 
High 

R61HXBH N/A $2,095.30 port N/A  

ASE (BSA) Committed Information 
Rate – 7500 Mbps Business Critical 
High 

R61NXBH N/A $2,750.80 port N/A  

ASE (BSA) Committed Information 
Rate – 9500 Mbps Business Critical 
High 

R61RXBH N/A $3,274.05 port N/A  

ASE (BSA) Committed Information 
Rate – 10000 Mbps Business 
Critical High 

R61SXBH N/A $3,405.15 port N/A  

Business Critical-Medium      

ASE (BSA) Committed Information 
Rate – 2 Mbps Business Critical 
Medium 

R6E2XBM N/A $39.60 port N/A  

ASE (BSA) Committed Information 
Rate – 4 Mbps Business Critical 
Medium 

R6E4XBM N/A $74.10 port N/A  

ASE (BSA) Committed Information 
Rate – 5 Mbps Business Critical 
Medium 

R6EAXBM N/A $100.00 port N/A  

ASE (BSA) Committed Information 
Rate – 8 Mbps Business Critical 
Medium 

R6E8XBM N/A $122.00 port N/A  

ASE (BSA) Committed Information 
Rate – 10 Mbps Business Critical 

R6EBXBM N/A $144.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Medium 

ASE (BSA) Committed Information 
Rate – 20 Mbps Business Critical 
Medium 

R6EDXBM N/A $198.00 port N/A  

ASE (BSA) Committed Information 
Rate – 50 Mbps Business Critical 
Medium 

R6EHXBM N/A $384.20 port N/A  

ASE (BSA) Committed Information 
Rate – 100 Mbps Business Critical 
Medium 

R6ELXBM N/A $448.80 port N/A  

ASE (BSA) Committed Information 
Rate – 150 Mbps Business Critical 
Medium 

R6ENXBM N/A $304.00 port N/A  

ASE (BSA) Committed Information 
Rate – 250 Mbps Business Critical 
Medium 

R6EQXBM N/A $382.80 port N/A  

ASE (BSA) Committed Information 
Rate – 500 Mbps Business Critical 
Medium 

R6ETXBM N/A $522.50 port N/A  

ASE (BSA) Committed Information 
Rate – 600 Mbps Business Critical 
Medium 

R6EUXBM N/A $612.50 port N/A  

ASE (BSA) Committed Information 
Rate – 1000 Mbps Business Critical 
Medium 

R6EZXBM N/A $710.00 port N/A  

ASE (BSA) Committed Information 
Rate – 2000 Mbps Business Critical 

R61BXBM N/A $1,214.40 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Medium 

ASE (BSA) Committed Information 
Rate – 2500 Mbps Business Critical 
Medium 

R61CXBM N/A $1,455.90 port N/A  

ASE (BSA) Committed Information 
Rate – 4000 Mbps Business Critical 
Medium 

R61FXBM N/A $1,720.40 port N/A  

ASE (BSA) Committed Information 
Rate – 5000 Mbps Business Critical 
Medium 

R61HXBM N/A $2,024.00 port N/A  

ASE (BSA) Committed Information 
Rate – 7500 Mbps Business Critical 
Medium 

R61NXBM N/A $2,656.50 port N/A  

ASE (BSA) Committed Information 
Rate – 9500 Mbps Business Critical 
Medium 

R61RXBM N/A $3,162.50 port N/A  

ASE (BSA) Committed Information 
Rate – 10000 Mbps Business 
Critical Medium 

R61SXBM N/A $3,289.00 port N/A  

Non-Critical High      

ASE (BSA) Committed Information 
Rate – 2 Mbps Non-Critical High 

R6E2XNH N/A $37.20 port N/A  

ASE (BSA) Committed Information 
Rate – 4 Mbps Non-Critical High 

R6E4XNH N/A $70.30 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 5 Mbps Non-Critical High 

R6EAXNH N/A $93.00 port N/A  

ASE (BSA) Committed Information 
Rate – 8 Mbps Non-Critical High 

R6E8XNH N/A $114.00 port N/A  

ASE (BSA) Committed Information 
Rate – 10 Mbps Non-Critical High 

R6EBXNH N/A $134.00 port N/A  

ASE (BSA) Committed Information 
Rate – 20 Mbps Non-Critical High 

R6EDXNH N/A $185.00 port N/A  

ASE (BSA) Committed Information 
Rate – 50 Mbps Non-Critical High 

R6EHXNH N/A $358.70 port N/A  

ASE (BSA) Committed Information 
Rate – 100 Mbps Non-Critical High 

R6ELXNH N/A $418.20 port N/A  

ASE (BSA) Committed Information 
Rate – 150 Mbps Non-Critical High 

R6ENXNH N/A $282.00 port N/A  

ASE (BSA) Committed Information 
Rate – 250 Mbps Non-Critical High 

R6EQXNH N/A $355.30 port N/A  

ASE (BSA) Committed Information 
Rate – 500 Mbps Non-Critical High 

R6ETXNH N/A $486.25 port N/A  

ASE (BSA) Committed Information 
Rate – 600 Mbps Non-Critical High 

R6EUXNH N/A $570.00 port N/A  

ASE (BSA) Committed Information 
Rate – 1000 Mbps Non-Critical 
High 

R6EZXNH N/A $660.00 port N/A  

ASE (BSA) Committed Information 
Rate – 2000 Mbps Non-Critical 
High 

R61BXNH N/A $1,131.60 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (BSA) Committed Information 
Rate – 2500 Mbps Non-Critical 
High 

R61CXNH N/A $1,357.00 port N/A  

ASE (BSA) Committed Information 
Rate – 4000 Mbps Non-Critical 
High 

R61FXNH N/A $1,603.10 port N/A  

ASE (BSA) Committed Information 
Rate – 5000 Mbps Non-Critical 
High 

R61HXNH N/A $1,886.00 port N/A  

ASE (BSA) Committed Information 
Rate – 7500 Mbps Non-Critical 
High 

R61NXNH N/A $2,475.95 port N/A  

ASE (BSA) Committed Information 
Rate – 9500 Mbps Non-Critical 
High 

R61RXNH N/A $2,947.45 port N/A  

ASE (BSA) Committed Information 
Rate – 10000 Mbps Non-Critical 
High 

R61SXNH N/A $3,064.75 port N/A  

Per Packet Class of Service 
(PPCoS)  Arrangement Ports 

    N/A  

ASE (PPCoS) Connection 10/100 
Mbps 

EYQLX N/A $294.00 port N/A  

ASE (PPCoS) Connection 1 Gigabit 
Ethernet 

EYQMX N/A $759.00 port N/A  

ASE (PPCoS) Connection 10 
Gigabit Ethernet  

EYQNX N/A $2,736.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Per Packet Class of Service 
Arrangement Class of Service 
(CoS) Packages and Committed 
Information Rate (CIR) 

     

Multimedia High      

ASE (PPCoS) Committed 
Information Rate – 2 Mbps 
Multimedia High 

R6E2XMH N/A $61.20 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4 Mbps 
Multimedia High 

R6E4XMH N/A $104.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5 Mbps 
Multimedia High 

R6EAXMH N/A $130.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 8 Mbps 
Multimedia High 

R6E8XMH N/A $150.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10 Mbps 
Multimedia High 

R6EBXMH N/A $202.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 20 Mbps 
Multimedia High 

R6EDXMH N/A $260.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 50 Mbps 
Multimedia High 

R6EHXMH N/A $496.40 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (PPCoS) Committed 
Information Rate – 100 Mbps 
Multimedia High 

R6ELXMH N/A $561.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 150 Mbps 
Multimedia High 

R6ENXMH N/A $356.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 250 Mbps 
Multimedia High 

R6EQXMH N/A $514.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 500 Mbps 
Multimedia High 

R6ETXMH N/A $680.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 600 Mbps 
Multimedia High 

R6EUXMH N/A $775.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 1000 Mbps 
Multimedia High 

R6EZXMH N/A $877.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2000 Mbps 
Multimedia High 

R61BXMH N/A $1,391.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2500 Mbps 
Multimedia High 

R61CXMH N/A $1,669.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4000 Mbps 
Multimedia High 

R61FXMH N/A $1,971.10 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (PPCoS) Committed 
Information Rate – 5000 Mbps 
Multimedia High 

R61HXMH N/A $2,318.40 port N/A  

ASE (PPCoS) Committed 
Information Rate – 7500 Mbps 
Multimedia High 

R61NXMH N/A $3,045.20 port N/A  

ASE (PPCoS) Committed 
Information Rate – 9500 Mbps 
Multimedia High 

R61RXMH N/A $3,624.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10000 Mbps 
Multimedia High 

R61SXMH N/A $3,767.40 port N/A  

Multimedia Standard      

ASE (PPCoS) Committed 
Information Rate – 2 Mbps 
Multimedia Standard 

R6E2XMS N/A $56.40 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4 Mbps 
Multimedia Standard 

R6E4XMS N/A $98.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5 Mbps 
Multimedia Standard 

R6EAXMS N/A $122.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 8 Mbps 
Multimedia Standard 

R6E8XMS N/A $140.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10 Mbps 

R6EBXMS N/A $188.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Multimedia Standard 

ASE (PPCoS) Committed 
Information Rate – 20 Mbps 
Multimedia Standard 

R6EDXMS N/A $242.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 50 Mbps 
Multimedia Standard 

R6EHXMS N/A $459.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 100 Mbps 
Multimedia Standard 

R6ELXMS N/A $523.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 150 Mbps 
Multimedia Standard 

R6ENXMS N/A $330.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 250 Mbps 
Multimedia Standard 

R6EQXMS N/A $479.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 500 Mbps 
Multimedia Standard 

R6ETXMS N/A $632.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 600 Mbps 
Multimedia Standard 

R6EUXMS N/A $722.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 1000 Mbps 
Multimedia Standard 

R6EZXMS N/A $820.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2000 Mbps 

R61BXMS N/A $1,301.80 port N/A  



6.1.3.2.5 – Metropolitan Area Network (MAN) and 26 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Multimedia Standard 

ASE (PPCoS) Committed 
Information Rate – 2500 Mbps 
Multimedia Standard 

R61CXMS N/A $1,559.40 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4000 Mbps 
Multimedia Standard 

R61FXMS N/A $1,842.30 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5000 Mbps 
Multimedia Standard 

R61HXMS N/A $2,166.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 7500 Mbps 
Multimedia Standard 

R61NXMS N/A $2,845.10 port N/A  

ASE (PPCoS) Committed 
Information Rate – 9500 Mbps 
Multimedia Standard 

R61RXMS N/A $3,385.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10000 Mbps 
Multimedia Standard 

R61SXMS N/A $3,521.30 port N/A  

Critical Data      

ASE (PPCoS) Committed 
Information Rate – 2 Mbps Critical 
Data 

R6E2XCD N/A $39.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4 Mbps Critical 
Data 

R6E4XCD N/A $74.10 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (PPCoS) Committed 
Information Rate – 5 Mbps Critical 
Data 

R6EAXCD N/A $100.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 8 Mbps Critical 
Data 

R6E8XCD N/A $122.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10 Mbps Critical 
Data 

R6EBXCD N/A $144.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 20 Mbps Critical 
Data 

R6EDXCD N/A $198.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 50 Mbps Critical 
Data 

R6EHXCD N/A $384.20 port N/A  

ASE (PPCoS) Committed 
Information Rate – 100 Mbps 
Critical Data 

R6ELXCD N/A $448.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 150 Mbps 
Critical Data 

R6ENXCD N/A $304.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 250 Mbps 
Critical Data 

R6EQXCD N/A $382.80 port N/A  

ASE (PPCoS) Committed 
Information Rate – 500 Mbps 
Critical Data 

R6ETXCD N/A $522.50 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

ASE (PPCoS) Committed 
Information Rate – 600 Mbps 
Critical Data 

R6EUXCD N/A $612.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 1000 Mbps 
Critical Data 

R6EZXCD N/A $710.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2000 Mbps 
Critical Data 

R61BXCD N/A $1,214.40 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2500 Mbps 
Critical Data 

R61CXCD N/A $1,455.90 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4000 Mbps 
Critical Data 

R61FXCD N/A $1,720.40 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5000 Mbps 
Critical Data 

R61HXCD N/A $2,024.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 7500 Mbps 
Critical Data 

R61NXCD N/A $2,656.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 9500 Mbps 
Critical Data 

R61RXCD N/A $3,162.50 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10000 Mbps 
Critical Data 

R61SXCD N/A $3,289.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Business Data      

ASE (PPCoS) Committed 
Information Rate – 2 Mbps 
Business Data 

R6E2XBD N/A $37.20 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4 Mbps 
Business Data 

R6E4XBD N/A $70.30 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5 Mbps 
Business Data 

R6EAXBD N/A $93.00 port N/A  

ASE  (PPCoS) Committed 
Information Rate – 8 Mbps 
Business Data 

R6E8XBD N/A $114.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10 Mbps 
Business Data 

R6EBXBD N/A $134.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 20 Mbps 
Business Data 

R6EDXBD N/A $185.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 50 Mbps 
Business Data 

R6EHXBD N/A $358.70 port N/A  

ASE (PPCoS) Committed 
Information Rate – 100 Mbps 
Business Data 

R6ELXBD N/A $418.20 port N/A  

ASE (PPCoS) Committed 
Information Rate – 150 Mbps 

R6ENXBD N/A $282.00 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Business Data 

ASE (PPCoS) Committed 
Information Rate – 250 Mbps 
Business Data 

R6EQXBD N/A $355.30 port N/A  

ASE (PPCoS) Committed 
Information Rate – 500 Mbps 
Business Data 

R6ETXBD N/A $486.25 port N/A  

ASE (PPCoS) Committed 
Information Rate – 600 Mbps 
Business Data 

R6EUXBD N/A $570.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 1000 Mbps 
Business Data 

R6EZXBD N/A $660.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2000 Mbps 
Business Data 

R61BXBD N/A $1,131.60 port N/A  

ASE (PPCoS) Committed 
Information Rate – 2500 Mbps 
Business Data 

R61CXBD N/A $1,357.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 4000 Mbps 
Business Data 

R61FXBD N/A $1,603.10 port N/A  

ASE (PPCoS) Committed 
Information Rate – 5000 Mbps 
Business Data 

R61HXBD N/A $1,886.00 port N/A  

ASE (PPCoS) Committed 
Information Rate – 7500 Mbps 

R61NXBD N/A $2,475.95 port N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of measure Change Charge 

Business Data 

ASE (PPCoS) Committed 
Information Rate – 9500 Mbps 
Business Data 

R61RXBD N/A $2,947.45 port N/A  

ASE (PPCoS) Committed 
Information Rate – 10000 Mbps 
Business Data 

R61SXBD N/A $3,064.75 port N/A  

Optional Features      

ASE Additional MAC Addresses 
(51-100) Per Port 

M2CBX $0.00 $0.00 port $0.00 

ASE Regenerator 10/100 Mbps port EYQHX $0.00 $260.80 port  $0.00 

ASE Regenerator 1 Gbps port EYQJX $0.00 $260.80 port $0.00 

ASE Regenerator 10 Gbps port EYQKX $0.00 $768.00 port $0.00 

ASE Administrative Change Charge ORCMX $49.98 $0.00 Per order $49.98 

 
Feature Name Identifier Non-Recurring 

Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OPT-E-MAN (OEM) Managed 
Service Bundles w/ Standard 
Features 

     



6.1.3.2.5 – Metropolitan Area Network (MAN) and 32 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

10/100 Mbps Connection – Bronze 
CIR Grade of Service 

     

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 2 Mbps Bronze w 
Type 7A Router Cu Ethernet 

OEMB2A $143.00 $751.45 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 2 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB2B $143.00 $1,009.84 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 4 Mbps Bronze w 
Type 7A Router Cu Ethernet 

OEMB4A $143.00 $780.88 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 4 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB4B $143.00 $1,039.27 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 5 Mbps Bronze w 
Type 7A Router Cu Ethernet 

OEMB5A $143.00 $794.62 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 5 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB5B $143.00 $1,053.01 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 

OEMB8A $143.00 $849.55 Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

10/100 Mbps – 8 Mbps Bronze w 
Type 7A Router Cu Ethernet 
OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 8 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB8B $143.00 $1,107.94 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 10 Mbps Bronze w 
Type 7A Router Cu Ethernet 

OEMB10A $143.00              $997.66 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 10 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB10B $143.00              $1,256.05 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 20 Mbps Bronze w 
Type 7A Router Cu Ethernet 

OEMB20A $143.00              $1,120.27 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 20 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB20B $143.00              $1,378.66 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 50 Mbps Bronze w 
Type 22A Router Cu Ethernet 

OEMB50A $143.00              $1,472.83 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 

OEMB50B $143.00              $1,589.38 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

10/100 Mbps – 50 Mbps Bronze w  
Type 10A Router Cu Ethernet 
OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 100 Mbps Bronze w 
Type 10A Router Cu Ethernet 

OEMB100A $143.00              $1,683.55 
 

Bundle N/A  

10/100 Mbps Connection – Silver 
CIR Grade of Service 

      

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 2 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS2A $143.00              $751.45 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 2 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS2B $143.00              $1,009.84 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 4 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS4A $143.00              $780.88 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 4 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS4B $143.00              $1,039.27 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 5 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS5A $143.00              $794.62 Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 5 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS5B $143.00              $1,053.01 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 8 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS8A $143.00              $849.55 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 8 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS8B $143.00              $1,107.94 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 10 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS10A $143.00              $1,061.42 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 10 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS10B $143.00              $1,319.81 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 20 Mbps Silver w 
Type 7A Router Cu Ethernet 

OEMS20A $143.00              $1,195.80 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 20 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS20B $143.00              $1,454.19 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 50 Mbps Silver w 
Type 22A Router Cu Ethernet 

OEMS50A $143.00 $1,558.17 Bundle N/A 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 50 Mbps Silver w 
Type 10A Router Cu Ethernet 

OEMS50B $143.00              $1,674.72 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 
10/100 Mbps – 100 Mbps Silver w 
Type 10A Router Cu Ethernet 

OEMS100A $143.00              $1,778.69 
 

Bundle N/A  

1 Gbps Connection – Bronze CIR 
Grade of Service 

     

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 2 Mbps Bronze w Type 21A 
Router Fiber  Ethernet 

OEMBG2A $143.00              $1,125.19 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 2 Mbps Bronze w Type 9A 
Router Fiber Ethernet 

OEMBG2B $143.00              $1,383.58 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 4 Mbps Bronze w Type 21A 
Router Fiber Ethernet 

OEMBG4A $143.00              $1,154.62 Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 

OEMBG4B $143.00              $1,413.01 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Gbps – 4 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 
OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 5 Mbps Bronze w Type 21A 
Router Fiber Ethernet 

OEMBG5A $143.00              $1,168.36 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 5 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 

OEMBG5B $143.00              $1,426.75 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 8 Mbps Bronze w Type 21A 
Router Fiber  Ethernet 

OEMBG8A $143.00              $1,223.29 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 8 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 

OEMBG8B $143.00              $1,481.68 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 10 Mbps Bronze w Type 
21A Router Fiber  Ethernet 

OEMBG10A $143.00              $1,371.40 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 10 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 

OEMBG10B $143.00              $1,629.79 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 

OEMBG20A $143.00              $1,494.01 
 

Bundle N/A  



6.1.3.2.5 – Metropolitan Area Network (MAN) and 38 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Gbps – 20 Mbps Bronze w Type 
21A Router Fiber  Ethernet 
OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 20 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 

OEMBG20B $143.00              $1,752.40 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Bronze w Type 9A 
Router Fiber  Ethernet 

OEMBG50A $143.00              $1,846.57 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Bronze w Type 
11A Router Fiber  Ethernet 

OEMBG50B $143.00              $1,963.12 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Bronze w Type 26 
Router Fiber  Ethernet 

OEMBG50C $143.00              $2,348.44 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 100 Mbps Bronze w Type 
11A Router Fiber  Ethernet 

OEMBG100A $143.00              $2,057.29 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 100 Mbps Bronze w Type 
26 Router Fiber  Ethernet 

OEMBG100B $143.00              $2,442.61 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 

OEMBG150A $143.00              $1,833.64 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Gbps – 150 Mbps Bronze w Type 
11A Router Fiber  Ethernet 
OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 150 Mbps Bronze w Type 
26 Router Fiber  Ethernet 

OEMBG150B $143.00              $2,218.96 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 250 Mbps Bronze w Type 
26 Router Fiber  Ethernet 

OEMBG200A $143.00              $2,415.14 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 250 Mbps Bronze w Type 
27 Router Fiber  Ethernet 

OEMBG250B $143.00              $2,836.58 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 500 Mbps Bronze w Type 
27 Router Fiber  Ethernet 

OEMBG500A $143.00              $2,934.67 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 600 Mbps Bronze w Type 
27 Router Fiber Ethernet 

OEMBG600A $143.00              $2,983.72 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 1000 Mbps Bronze w Type 
27 Router Fiber  Ethernet 

OEMBG1KA $143.00              $3,026.87 
 

Bundle N/A  

1 Gbps Connection – Silver CIR 
Grade of Service 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 2 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG2A $143.00              $1,125.19 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 2 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG2B $143.00              $1,383.58 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 4 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG4A $143.00              $1,154.62 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 4 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG4B $143.00              $1,413.01 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 5 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG5A $143.00              $1,168.36 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 5 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG5B $143.00              $1,426.75 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 8 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG8A $143.00              $1,223.29 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 8 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG8B $143.00              $1,481.68 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 10 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG10A $143.00              $1,435.16 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 10 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG10B $143.00              $1,693.55 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 20 Mbps Silver w Type 21A 
Router Fiber Ethernet 

OEMSG20A $143.00              $1,569.54 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 20 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG20B $143.00              $1,827.93 
 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Silver w Type 9A 
Router Fiber Ethernet 

OEMSG50A $143.00              $1,931.91 
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Silver w Type 11A 
Router Fiber Ethernet 

OEMSG50B $143.00              $2,048.46 
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 50 Mbps Silver w Type 26 
Router Fiber Ethernet 

OEMSG50C $143.00              $2,433.78             
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 100 Mbps Silver w Type 
11A Router Fiber Ethernet 

OEMSG100A $143.00              $2,152.43  
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 100 Mbps Silver w Type 26 
Router Fiber Ethernet 

OEMSG100B $143.00              $2,537.75              
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 150 Mbps Silver w Type 
11A Router Fiber Ethernet 

OEMSG150A $143.00              $1,931.73  
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 150 Mbps Silver w Type 26 
Router Fiber Ethernet 

OEMSG150B $143.00              $2,317.05              
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 250 Mbps Silver w Type 26 
Router Fiber Ethernet 

OEMSG250A $143.00              $2,611.32  
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 250 Mbps Silver w Type 27 
Router Fiber Ethernet 

OEMSG250B $143.00              $3,032.76               
 

Bundle N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 500 Mbps Silver w Type 27 
Router Fiber Ethernet 

OEMSG500A $143.00              $3,130.85  
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 600 Mbps Silver w Type 27 
Router Fiber Ethernet 

OEMSG600A $143.00              $3,155.37  
 

Bundle N/A  

OEM Managed Service Bundles 
Basic or Basic Plus Connection 1 
Gbps – 1000 Mbps Silver w Type 
27 Router Fiber Ethernet 

OEMSG1KA $143.00              $3,173.03  
 

Bundle N/A  

OPT-E-MAN Managed Service 
Bundles Life Cycle Management 
Features and Services 

     

Moves, Adds, Changes and Deletes      
Move Router Site (Inside) - Low 
Complexity 

13092L $600.00 N/A  Router N/A  

Move Router Site (Inside) - 
Medium Complexity 

13092M $720.00 N/A  Router N/A  

Move Router Site (Inside) - High 
Complexity 

13092H $850.00 N/A  Router N/A  

Move Router Site (Outside) - Low 
Complexity 

13093L $1,200.00 N/A  Router N/A  

Move Router Site (Outside) - 
Medium Complexity 

13093M $1,440.00 N/A  Router N/A  

Move Router Site (Outside) - High 
Complexity 

13093H $1,700.00 N/A  Router N/A  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Router Site Add - Low Complexity 13118L $1,500.00 N/A  Router N/A  
Router Site Add - Medium 
Complexity 

13118M $1,620.00 N/A  Router N/A  

Router Site Add - High Complexity 13118H $1,750.00 N/A  Router N/A  
Add/Delete Router Boards – Low 
Complexity 

13127L $300.00 N/A  Router N/A  

Add/Delete Router Boards – 
Medium Complexity 

13127M $360.00 N/A  Router N/A  

Add/Delete Router Boards – High 
Complexity 

13127H $425.00 N/A  Router N/A  

Site Delete for AT&T Provided 
Equipment 

13119 $0.00 N/A  Router N/A  

Site Insufficiently Prepared to 
Receive On-Site Services / Vendor 
Turn-Away 

14570 $200.00 N/A  Router N/A  

Cancellation to Receive on Site 
Services with Less Than Five 
Business Days notice to AT&T 

13109A $200.00 N/A  Router N/A  

Supplementary Professional, 
Engineering and Technical 
Services 

     

Standard Hours (8AM – 5PM local 
time) First Hour 

13109B N/A $360.00  Hour N/A 

Standard Hours (8AM – 5PM local 
time) Subsequent  Hours 

13109C N/A $180.00  Hour N/A 

Non-Standard Hours 
First Hour 

13109D N/A $460.00  Hour N/A 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Non-Standard Hours 
Subsequent Hours 

13109E N/A $230.00  Hour N/A 

Lost Equipment Charge for AT&T 
Owned CPE 

13054 Residual Value of 
Lost CPE 

N/A N/A N/A 

Router Configuration Changes 14158 $150.00 N/A Router N/A  

OPT-E-MAN Managed Service 
Bundles Optional Up lift Features 
and Services 

     

Router Protocol, Memory and 
Misc Managed Router Feature 
Upgrades 

     

Enterprise Services IOS w/o 
encryption for 18XX series 
managed router feature upgrade  

MSB1000 $590.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Enterprise Services IOS w/o 
encryption for 28XX series 
managed router feature upgrade  

MSB1001 $826.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Enterprise Services IOS w/o 
encryption for 38XX series 
managed router feature upgrade  

MSB1002 $1,180.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS 
w encryption for 18XX series 
managed router feature upgrade  

MSB1003 $1,062.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS 
w encryption for 28XX series 
managed router feature upgrade  

MSB1004 $1,416.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Advanced Enterprise Services IOS 
w encryption for 38XX series 
managed router feature upgrade  

MSB1005 $2,065.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS 
w encryption for 72XX series 
managed router feature upgrade  

MSB1006 $3,835.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Extra Memory for Enterprise and 
Advanced Enterprise IOS for 18XX 
series managed router feature 
upgrade  

MSB1007 $295.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Port Card for 18XX, 
28XX and 38XX series managed 
router feature upgrade  

MSB1008 $236.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra 4 Port Serial Port Adapter 
Card for 72XX and 73XX series 
managed router feature upgrade  

MSB1009 $2,655.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2-Port Fast Ethernet 100Base TX 
Port Adapter for 72XX and 73XX 
series managed router feature 
upgrade  

MSB1010 $2,242.00 
 

N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

4-Port Ethernet 10BaseT Port 
Adapter fro 72XX and 73XX 
managed router feature upgrade  

MSB1011 $2,655.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port Gigabit Ethernet Port 
Adapter for 72XX and 73XX series 
managed router feature upgrade  

MSB1012 $3,540.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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Feature Name Identifier Non-Recurring 
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(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

1000BASE-SX Short Wavelength 
GBIC (Multimode only) for 72XX 
and 73XX series managed router 
feature upgrade  

MSB1013 $295.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-SX Short Wavelength 
GBIC (Copper) for 72XX and 
73XX series managed router feature 
upgrade  

MSB1014 $295.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra 4 port 10/100 Ethernet switch 
interface card for 28XX and 38XX 
series managed router feature 
upgrade  

MSB1015 $250.75 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router 

10/100 routed port HWIC Card for 
28XX and 38XX series managed 
router feature upgrade  

MSB1016 $531.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GE SFP, LC connector LX/LH 
transceiver for 38XX series 
managed router feature upgrade  

MSB1017 $587.05 N/A Connector *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-SX SFP (DOM) for 
38XX series managed router feature 
upgrade  

MSB1018 $324.50 N/A Connector *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

7304 Carrier Card for 7200 Series 
Port Adapters managed router 
feature upgrade  

MSB1019 $737.50 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Serial Cable managed router feature 
upgrade 

MSB1020 $59.00 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Console Port to CAS cable managed 
router feature upgrade 

MSB1021 $20.05 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Fiber Cable managed router feature 
upgrade 

MSB1022 $45.89 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Rack Mount Kit managed router 
feature upgrade  

MSB1023 $59.00 N/A Kit *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Port for ASR1000 
series managed router feature 
upgrade  

MSB1024 $324.50 
 

N/A Card 
 

*See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Cable for ASR1000 
series managed router feature 
upgrade  

MSB1025 $259.60 
 

N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Copper SFP - SX Cisco 2-Port 
Gigabit Ethernet Shared Port 
Adapter  for ASR1000 series 
managed router feature upgrade  

MSB1026 $6,277.60 N/A Adapter *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2 port 100M Ethernet Cisco 4-Port 
Fast Ethernet (TX) Shared Port 
Adapter for ASR1000 series 
managed router feature upgrade  

MSB1027 $5,022.08 N/A Adapter *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Adv Ent IOS for DLSw and IPSEC 
Cisco ASR 1000 Series RP1 
managed router feature upgrade 

MSB1028 $6,277.60 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Cisco ASR 1000 Series RP1 
managed router feature upgrade 

MSB1029 $6,277.60 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

G2 Series Routers 19xx, 29xx, 39xx 
managed router feature upgrades  

     

GE SFP, LC connector LX/LH 
transceiver managed router feature 
upgrade 

MSB1030 $587.05 N/A Transceiver *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GE SFP, LC connector SX 
transceiver managed router feature 
upgrade 

MSB1031 $295.00 N/A Transceiver *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-T SFP managed router 
feature upgrade 

MSB1032 $233.05 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-port 10/100 Routed Port HWIC 
managed router feature upgrade 

MSB1033 $531.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GigE high speed WIC managed 
router feature upgrade 

MSB1034 $1,180.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port Serial WAN Interface Card 
managed router feature upgrade 

MSB1035 $236.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

4-Port 10/100 Ethernet switch 
interface card managed router 
feature upgrade 

MSB1036 $250.75 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

upgrade to existing router. 

1000BASE-SX SFP (DOM) 
managed router feature upgrade 

MSB1037 $324.50 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port 2nd Gen Multiflex Trunk 
Voice/WAN Int. Card  - T1/E1 
managed router feature upgrade 

MSB1038 $767.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2-Port 2nd Gen Multiflex Trunk 
Voice/WAN Int. Card - T1/E1 
managed router feature upgrade 

MSB1039 $1,180.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 19XX Series 
managed router feature upgrade 

MSB1040 $354.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Security IOS for Cisco 19XX Series 
managed router feature upgrade 

MSB1041 $590.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 29XX Series 
managed router feature upgrade 

MSB1042 $413.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Security IOS for Cisco 29XX Series 
managed router feature upgrade  

MSB1043 $708.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 39XX Series 
managed router feature upgrade 

MSB1044 $590.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

upgrade to existing router. 

Security IOS for Cisco 39XX Series 
managed router feature upgrade  

MSB1045 $1,180.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

COS device 4 port COS switch  
managed router feature upgrade 

MSB1046 $432.47 N/A Switch *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Cable from: OOB modem to: 
COS/4 managed router feature 
upgrade 

MSB1047 $17.70 N/A Cable *See Professional  

Engineering and Technical 
Services Charges for on-site 
upgrade to existing router. 

Cable from: CO to: Router's 
Console Port  (DB25M-RJ45, 10ft.) 
managed router feature upgrade 

MSB1048 $11.83 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

AIM Module 1800/2800/3800 
managed router feature upgrade 

MSB1049 $1,475.00 N/A Module 
*See Professional  

Engineering and Technical 
Services Charges for on-site 
upgrade to existing router. 

SC type to SC type MMF 62.5 
micron 15' for WS-G5484 modules 
managed router feature upgrade 

MSB1050 $45.89 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

12 port COS Switch managed router 
feature upgrade 

MSB1051 $6,590.60 N/A Switch *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Optional Architectural Validation 
Professional Services  

13096 N/A $350.00 Hour N/A  

Dial Backup     N/A  

Analog (POTS) Dial Backup 
Management 

13060A N/A $10.00 Router N/A  

ISDN Basic Rate Interface (BRI) 
Dial Backup Management 

13060B N/A $10.00 Router N/A  

ISDN Primary Rate Interface (PRI) 
Dial Backup Management 

13060C N/A $25.00 Router N/A  

TACACS (Terminal Access 
Controller Access Control 
System) Read Only Access 

     

TACACS Read Only Access – 
Router Enablement 

TACACSRE $40.00 N/A Router $150.00 

TACACS Read Only Access – 
Support 

TACACSRS N/A $18.00 Router N/A  

TACACS Read Only Access – 
Enablement 1-6 Enabled Employees 

TACACS1 $0.00 N/A Enabled 
Employee 

$150.00 

TACACS Read Only Access – 
Enablement 7-12 Enabled 
Employees 

TACACS2 $250.00 N/A Enabled 
Employee 

$150.00 

TACACS Read Only Access – 
Enablement 13 to 25 Enabled 
Employees 

TACACS3 $750.00 N/A Enabled 
Employee 

$150.00 

OPT-E-MAN Managed Services 
Data Center Stand Alone Routers 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Legacy Protocol (SNA, DLSw and 
IPX ) Standalone router Type 20  

MSDCRT1 $0.00 $1,324.00 
 

Router $0.00 

IPSEC Standalone router Type 24 MSDCRT2 $0.00 $1,084.34 
 

Router $0.00 

Traffic Aggregation Standalone 
router Type 25  

MSDCRT3 $0.00 $3,355.44 
 

Router $0.00 

Traffic Aggregation Standalone 
router Type 27 

MSDCRT4 $0.00 $1,340.07 
 

Router $0.00 

 
Feature Name Identifier Non-Recurring 

Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OPT-E-WAN      

OPT-E-WAN (OEW) Switched Port 
Only 

     

OEW Switched Port - .5M 
(IntraState) 

84433 $0.00 $40.70 Port  $0.00 

OEW Switched Port - .5M 
(InterState) 

84435 $0.00 $40.70 Port  $0.00 

OEW Switched Port - 1M 
(IntraState) 

80326 $0.00 $48.30 Port  $0.00 

OEW Switched Port - 1M 
(InterState) 

80390 $0.00 $48.30 Port  $0.00 

OEW Switched Port - 1.5M 
(IntraState) 

84434 $0.00 $48.80 Port  $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
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Change Charge 

OEW Switched Port - 1.5M 
(InterState) 

84436 $0.00 $48.80 Port  $0.00 

OEW Switched Port - 2M 
(IntraState) 

80327 $0.00 $62.40 Port  $0.00 

OEW Switched Port - 2M 
(InterState) 

80391 $0.00 $62.40 Port  $0.00 

OEW Switched Port - 3M 
(IntraState) 

80328 $0.00 $75.20 Port  $0.00 

OEW Switched Port - 3M 
(InterState) 

80392 $0.00 $75.20 Port  $0.00 

OEW Switched Port - 4M 
(IntraState) 

80329 $0.00 $87.70 Port  $0.00 

OEW Switched Port - 4M 
(InterState) 

80393 $0.00 $87.70 Port  $0.00 

OEW Switched Port - 5M 
(IntraState) 

80330 $0.00 $109.20 Port  $0.00 

OEW Switched Port - 5M 
(InterState) 

80394 $0.00 $109.20 Port  $0.00 

OEW Switched Port - 6M 
(IntraState) 

80331 $0.00 $115.80 Port  $0.00 

OEW Switched Port - 6M 
(InterState) 

80395 $0.00 $115.80 Port  $0.00 

OEW Switched Port - 7M 
(IntraState) 

80332 $0.00 $124.70 Port  $0.00 

OEW Switched Port - 7M 
(InterState) 

80396 $0.00 $124.70 Port  $0.00 



6.1.3.2.5 – Metropolitan Area Network (MAN) and 55 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Switched Port - 8M 
(IntraState) 

80333 $0.00 $134.90 Port  $0.00 

OEW Switched Port - 8M 
(InterState) 

80397 $0.00 $134.90 Port  $0.00 

OEW Switched Port - 9M 
(IntraState) 

80334 $0.00 $145.10 Port  $0.00 

OEW Switched Port - 9M 
(InterState) 

80398 $0.00 $145.10 Port  $0.00 

OEW Switched Port - 10M 
(IntraState) 

80335 $0.00 $152.60 Port  $0.00 

OEW Switched Port - 10M 
(InterState) 

80399 $0.00 $152.60 Port  $0.00 

OEW Switched Port - 11M 
(IntraState) 

80336 $0.00 $159.10 Port  $0.00 

OEW Switched Port - 11M 
(InterState) 

80400 $0.00 $159.10 Port  $0.00 

OEW Switched Port – 12M 
(IntraState) 

80337 $0.00 $171.80 Port  $0.00 

OEW Switched Port – 12M 
(InterState) 

80401 $0.00 $171.80 Port  $0.00 

OEW Switched Port – 13M 
(IntraState) 

80338 $0.00 $172.20 Port  $0.00 

OEW Switched Port – 13M 
(InterState) 

80402 $0.00 $172.20 Port  $0.00 

OEW Switched Port – 14M 
(IntraState) 

80339 $0.00 $172.60 Port  $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Switched Port – 14M 
(InterState) 

80403 $0.00 $172.60 Port  $0.00 

OEW Switched Port – 15M 
(IntraState) 

80340 $0.00 $177.00 Port  $0.00 

OEW Switched Port – 15M 
(InterState) 

80404 $0.00 $177.00 Port  $0.00 

OEW Switched Port – 16M 
(IntraState) 

80341 $0.00 $182.00 Port  $0.00 

OEW Switched Port – 16M 
(InterState) 

80405 $0.00 $182.00 Port  $0.00 

OEW Switched Port – 17M 
(IntraState) 

80342 $0.00 $187.00 Port  $0.00 

OEW Switched Port – 17M 
(InterState) 

80406 $0.00 $187.00 Port  $0.00 

OEW Switched Port – 18M 
(IntraState) 

80343 $0.00 $192.00 Port  $0.00 

OEW Switched Port – 18M 
(InterState) 

80407 $0.00 $192.00 Port  $0.00 

OEW Switched Port – 19M 
(IntraState) 

80344 $0.00 $197.00 Port  $0.00 

OEW Switched Port – 19M 
(InterState) 

80408 $0.00 $197.00 Port  $0.00 

OEW Switched Port – 20M 
(IntraState) 

80345 $0.00 $209.70 Port  $0.00 

OEW Switched Port – 20M 
(InterState) 

80409 $0.00 $209.70 Port  $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
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Change Charge 

OEW Switched Port – 30M 
(IntraState) 

80346 $0.00 $278.50 Port  $0.00 

OEW Switched Port – 30M 
(InterState) 

80410 $0.00 $278.50 Port  $0.00 

OEW Switched Port – 40M 
(IntraState) 

80347 $0.00 $336.00 Port  $0.00 

OEW Switched Port – 40M 
(InterState) 

80411 $0.00 $336.00 Port  $0.00 

OEW Switched Port – 50M 
(IntraState) 

80348 $0.00 $401.20 Port  $0.00 

OEW Switched Port – 50M 
(InterState) 

80412 $0.00 $401.20 Port  $0.00 

OEW Switched Port – 60M 
(IntraState) 

80349 $0.00 $468.30 Port  $0.00 

OEW Switched Port – 60M 
(InterState) 

80413 $0.00 $468.30 Port  $0.00 

OEW Switched Port – 70M 
(IntraState) 

80350 $0.00 $531.00 Port  $0.00 

OEW Switched Port – 70M 
(InterState) 

80414 $0.00 $531.00 Port  $0.00 

OEW Switched Port – 80M 
(IntraState) 

80351 $0.00 $571.70 Port  $0.00 

OEW Switched Port – 80M 
(InterState) 

80415 $0.00 $571.70 Port  $0.00 

OEW Switched Port – 90M 
(IntraState) 

80352 $0.00 $623.40 Port  $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
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Change Charge 

OEW Switched Port – 90M 
(InterState) 

80416 $0.00 $623.40 Port  $0.00 

OEW Switched Port – 100M 
(IntraState) 

80353 $0.00 $670.70 Port  $0.00 

OEW Switched Port – 100M 
(InterState) 

80417 $0.00 $670.70 Port  $0.00 

OEW Switched Port – 150M 
(IntraState) 

80354 $0.00 $973.20 Port  $0.00 

OEW Switched Port – 150M 
(InterState) 

80418 $0.00 $973.20 Port  $0.00 

OEW Switched Port – 200M 
(IntraState) 

80355 $0.00 $1,285.00 Port  $0.00 

OEW Switched Port – 200M 
(InterState) 

80419 $0.00 $1,285.00 Port  $0.00 

OEW Switched Port – 250M 
(IntraState) 

80356 $0.00 $1,511.80 Port  $0.00 

OEW Switched Port – 250M 
(InterState) 

80420 $0.00 $1,511.80 Port  $0.00 

OEW Switched Port – 300M 
(IntraState) 

80357 $0.00 $1,665.10 Port  $0.00 

OEW Switched Port – 300M 
(InterState) 

80421 $0.00 $1,665.10 Port  $0.00 

OEW Switched Port – 350M 
(IntraState) 

80358 $0.00 $1,818.30 Port  $0.00 

OEW Switched Port – 350M 
(InterState) 

80422 $0.00 $1,818.30 Port  $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
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Charge (MRC) 
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OEW Switched Port – 400M 
(IntraState) 

80359 $0.00 $1,971.50 Port  $0.00 

OEW Switched Port – 400M 
(InterState) 

80423 $0.00 $1,971.50 Port  $0.00 

OEW Switched Port – 450M 
(IntraState) 

80360 $0.00 $2,124.70 Port  $0.00 

OEW Switched Port – 450M 
(InterState) 

80424 $0.00 $2,124.70 Port  $0.00 

OEW Switched Port – 500M 
(IntraState) 

80361 $0.00 $2,277.90 Port  $0.00 

OEW Switched Port – 500M 
(InterState) 

80425 $0.00 $2,277.90 Port  $0.00 

OPT-E-WAN (OEW) Dedicated Port 
Only 

     

OEW Dedicated Port – 550M 
(IntraState) 

80362 $0.00 $2,430.95 Port $0.00 

OEW Dedicated Port – 550M 
(InterState) 

80426 $0.00 $2,430.95 Port $0.00 

OEW Dedicated Port – 600M 
(IntraState) 

80363 $0.00 $2,584.00 Port $0.00 

OEW Dedicated Port – 600M 
(InterState) 

80427 $0.00 $2,584.00 Port $0.00 

OEW Dedicated Port – 650M 
(IntraState) 

80364 $0.00 $2,920.65 Port $0.00 

OEW Dedicated Port – 650M 
(InterState) 

80428 $0.00 $2,920.65 Port $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 
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Charge (MRC) 

Unit of 
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Change Charge 

OEW Dedicated Port – 700M 
(IntraState) 

80365 $0.00 $3,257.30 Port $0.00 

OEW Dedicated Port – 700M 
(InterState) 

80429 $0.00 $3,257.30 Port $0.00 

OEW Dedicated Port – 750M 
(IntraState) 

80366 $0.00 $3,406.70 Port $0.00 

OEW Dedicated Port – 750M 
(InterState) 

80430 $0.00 $3,406.70 Port $0.00 

OEW Dedicated Port – 800M 
(IntraState) 

80367 $0.00 $3,556.10 Port $0.00 

OEW Dedicated Port – 800M 
(InterState) 

80431 $0.00 $3,556.10 Port $0.00 

OEW Dedicated Port – 850M 
(IntraState) 

80368 $0.00 $3,712.90 Port $0.00 

OEW Dedicated Port – 850M 
(InterState) 

80432 $0.00 $3,712.90 Port $0.00 

OEW Dedicated Port – 900M 
(IntraState) 

80369 $0.00 $3,869.70 Port $0.00 

OEW Dedicated Port – 900M 
(InterState) 

80433 $0.00 $3,869.70 Port $0.00 

OEW Dedicated Port – 950M 
(IntraState) 

80370 $0.00 $4,025.25 Port $0.00 

OEW Dedicated Port – 950M 
(InterState) 

80434 $0.00 $4,025.25 Port $0.00 

OEW Dedicated Port – 1G 
(IntraState) 

80371 $0.00 $4,180.80 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Dedicated Port – 1G 
(InterState) 

80435 $0.00 $4,180.80 Port $0.00 

OPT-E-WAN (OEW) Dedicated Port 
Only 

     

OEW Dedicated Port – 1500M 
(IntraState) 

96777 $0.00 $5,943.10 Port $0.00 

OEW Dedicated Port – 1500M 
(InterState) 

96776 $0.00 $5,943.10 Port $0.00 

OEW Dedicated Port – 2000M 
(IntraState) 

96779 $0.00 $7,878.70 Port $0.00 

OEW Dedicated Port – 2000M 
(InterState) 

96778 $0.00 $7,878.70 Port $0.00 

OEW Dedicated Port – 2500M 
(IntraState) 

96781 $0.00 $9,420.40 Port $0.00 

OEW Dedicated Port – 2500M 
(InterState) 

96780 $0.00 $9,420.40 Port $0.00 

OEW Dedicated Port – 3000M 
(IntraState) 

96783 $0.00 $10,915.90 Port $0.00 

OEW Dedicated Port – 3000M 
(InterState) 

96782 $0.00 $10,915.90 Port $0.00 

OEW Dedicated Port – 3500M 
(IntraState) 

96785 $0.00 $12,363.90 Port $0.00 

OEW Dedicated Port – 3500M 
(InterState) 

96784 $0.00 $12,363.90 Port $0.00 

OEW Dedicated Port – 4000M 
(IntraState) 

96787 $0.00 $13,772.70 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Dedicated Port – 4000M 
(InterState) 

96786 $0.00 $13,772.70 Port $0.00 

OEW Dedicated Port – 4500M 
(IntraState) 

96789 $0.00 $15,147.90 Port $0.00 

OEW Dedicated Port – 4500M 
(InterState) 

96788 $0.00 $15,147.90 Port $0.00 

OEW Dedicated Port – 5000M 
(IntraState) 

96791 $0.00 $16,494.30 Port $0.00 

OEW Dedicated Port – 5000M 
(InterState) 

96790 $0.00 $16,494.30 Port $0.00 

OEW Dedicated Port – 5500M 
(IntraState) 

96793 $0.00 $17,814.80 Port $0.00 

OEW Dedicated Port – 5500M 
(InterState) 

96792 $0.00 $17,814.80 Port $0.00 

OEW Dedicated Port – 6000M 
(IntraState) 

96795 $0.00 $19,112.50 Port $0.00 

OEW Dedicated Port – 6000M 
(InterState) 

96794 $0.00 $19,112.50 Port $0.00 

OEW Dedicated Port – 6500M 
(IntraState) 

96797 $0.00 $20,389.50 Port $0.00 

OEW Dedicated Port – 6500M 
(InterState) 

96796 $0.00 $20,389.50 Port $0.00 

OEW Dedicated Port – 7000M 
(IntraState) 

96799 $0.00 $21,648.00 Port $0.00 

OEW Dedicated Port – 7000M 
(InterState) 

96798 $0.00 $21,648.00 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Dedicated Port – 7500M 
(IntraState) 

96801 $0.00 $22,889.20 Port $0.00 

OEW Dedicated Port – 7500M 
(InterState) 

96800 $0.00 $22,889.20 Port $0.00 

OEW Dedicated Port – 8000M 
(IntraState) 

96803 $0.00 $24,114.50 Port $0.00 

OEW Dedicated Port – 8000M 
(InterState) 

96802 $0.00 $24,114.50 Port $0.00 

OEW Dedicated Port – 8500M 
(IntraState) 

96805 $0.00 $25,325.50 Port $0.00 

OEW Dedicated Port – 8500M 
(InterState) 

96804 $0.00 $25,325.50 Port $0.00 

OEW Dedicated Port – 9000M 
(IntraState) 

96807 $0.00 $26,522.60 Port $0.00 

OEW Dedicated Port – 9000M 
(InterState) 

96806 $0.00 $26,522.60 Port $0.00 

OEW Dedicated Port – 9500M 
(IntraState) 

96809 $0.00 $27,707.10 Port $0.00 

OEW Dedicated Port – 9500M 
(InterState) 

96808 $0.00 $27,707.10 Port $0.00 

OEW Dedicated Port – 10G 
(IntraState) 

96811 $0.00 $28,879.60 Port $0.00 

OEW Dedicated Port – 10G 
(InterState) 

96810 $0.00 $28,879.60 Port $0.00 

OEW Class of Service Options:      
CoS 1 Real Time - IntraState 92993 $0.00 See below Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 1 Real Time - InterState 92997 $0.00 See below Port $0.00 
CoS 1 – 0.5M See above $0.00 $31.75 Port $0.00 
CoS 1 – 1M See above $0.00 $37.67 Port $0.00 
CoS 1 – 1.5M See above $0.00 $38.06 Port $0.00 
CoS 1 – 2M See above $0.00 $48.67 Port $0.00 
CoS 1 – 3M See above $0.00 $58.66 Port $0.00 
CoS 1 – 4M See above $0.00 $68.41 Port $0.00 
CoS 1 – 5M See above $0.00 $85.18 Port $0.00 
CoS 1 – 6M See above $0.00 $90.32 Port $0.00 
CoS 1 – 7M See above $0.00 $97.27 Port $0.00 
CoS 1 – 8M See above $0.00 $105.22 Port $0.00 
CoS 1 – 9M See above $0.00 $113.18 Port $0.00 
CoS 1 – 10M See above $0.00 $119.03 Port $0.00 
CoS 1 – 11M See above $0.00 $124.10 Port $0.00 
CoS 1 – 12M See above $0.00 $134.00 Port $0.00 
CoS 1 – 13M See above $0.00 $134.32 Port $0.00 
CoS 1 – 14M See above $0.00 $134.63 Port $0.00 
CoS 1 – 15M See above $0.00 $138.06 Port $0.00 
CoS 1 – 16M See above $0.00 $141.96 Port $0.00 
CoS 1 – 17M See above $0.00 $145.86 Port $0.00 
CoS 1 – 18M See above $0.00 $149.76 Port $0.00 



6.1.3.2.5 – Metropolitan Area Network (MAN) and 65 of 95 Revised:  MSA 1 - Amendment No. 16 
Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 1 – 19M See above $0.00 $153.66 Port $0.00 
CoS 1 – 20M See above $0.00 $163.57 Port $0.00 
CoS 1 – 30M See above $0.00 $217.23 Port $0.00 
CoS 1 – 40M See above $0.00 $262.08 Port $0.00 
CoS 1 – 50M See above $0.00 $312.94 Port $0.00 
CoS 1 – 60M See above $0.00 $365.27 Port $0.00 
CoS 1 – 70M See above $0.00 $414.18 Port $0.00 
CoS 1 – 80M See above $0.00 $445.93 Port $0.00 
CoS 1 – 90M See above $0.00 $486.25 Port $0.00 
CoS 1 – 100M See above $0.00 $523.15 Port $0.00 
CoS 1 – 150M See above $0.00 $759.10 Port $0.00 
CoS 1 – 200M See above $0.00 $1,002.30 Port $0.00 
CoS 1 – 250M See above $0.00 $1,179.20 Port $0.00 
CoS 1 – 300M See above $0.00 $1,298.78 Port $0.00 
CoS 1 – 350M See above $0.00 $1,418.27 Port $0.00 
CoS 1 – 400M See above $0.00 $1,537.77 Port $0.00 
CoS 1 – 450M See above $0.00 $1,657.27 Port $0.00 
CoS 1 – 500M See above $0.00 $1,776.76 Port $0.00 
CoS 1 – 550M See above $0.00 $1,896.14 Port $0.00 
CoS 1 – 600M See above $0.00 $2,015.52 Port $0.00 
CoS 1 – 650M See above $0.00 $2,278.11 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 1 – 700M See above $0.00 $2,540.69 Port $0.00 
CoS 1 – 750M See above $0.00 $2,657.23 Port $0.00 
CoS 1 – 800M See above $0.00 $2,773.76 Port $0.00 
CoS 1 – 850M See above $0.00 $2,896.06 Port $0.00 
CoS 1 – 900M See above $0.00 $3,018.37 Port $0.00 
CoS 1 – 950M See above $0.00 $3,139.70 Port $0.00 
CoS 1 – 1G See above $0.00 $3,261.02 Port $0.00 
CoS 1 – 1500M See above $0.00 $4,635.62 Port $0.00 
CoS 1 – 2000M See above $0.00 $6,145.39 Port $0.00 
CoS 1 – 2500M See above $0.00 $7,347.91 Port $0.00 
CoS 1 – 3000M See above $0.00 $8,514.40 Port $0.00 
CoS 1 – 3500M See above $0.00 $9,643.84 Port $0.00 
CoS 1 – 4000M See above $0.00 $10,742.71 Port $0.00 
CoS 1 – 4500M See above $0.00 $11,815.36 Port $0.00 
CoS 1 – 5000M See above $0.00 $12,865.55 Port $0.00 
CoS 1 – 5500M See above $0.00 $13,895.54 Port $0.00 
CoS 1 – 6000M See above $0.00 $14,907.75 Port $0.00 
CoS 1 – 6500M See above $0.00 $15,903.81 Port $0.00 
CoS 1 – 7000M See above $0.00 $16,885.44 Port $0.00 
CoS 1 – 7500M See above $0.00 $17,853.58 Port $0.00 
CoS 1 – 8000M See above $0.00 $18,809.31 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 1 – 8500M See above $0.00 $19,753.89 Port $0.00 
CoS 1 – 9000M See above $0.00 $20,687.63 Port $0.00 
CoS 1 – 9500M See above $0.00 $21,611.54 Port $0.00 
CoS 1 – 10G See above $0.00 $22,526.09 Port $0.00 

COS 2V – Interactive (Video) 
(IntraState) 

92994 $0.00 See below Port $0.00 

COS 2V – Interactive (Video) 
(InterState) 

92998 $0.00 See below Port $0.00 

CoS 2V – 0.5M See above $0.00 $31.75 Port $0.00 
CoS 2V – 1M See above $0.00 $37.67 Port $0.00 
CoS 2V – 1.5M See above $0.00 $38.06 Port $0.00 
CoS 2V – 2M See above $0.00 $48.67 Port $0.00 
CoS 2V – 3M See above $0.00 $58.66 Port $0.00 
CoS 2V – 4M See above $0.00 $68.41 Port $0.00 
CoS 2V – 5M See above $0.00 $85.18 Port $0.00 
CoS 2V – 6M See above $0.00 $90.32 Port $0.00 
CoS 2V – 7M See above $0.00 $97.27 Port $0.00 
CoS 2V – 8M See above $0.00 $105.22 Port $0.00 
CoS 2V – 9M See above $0.00 $113.18 Port $0.00 
CoS 2V – 10M  See above $0.00 $119.03 Port $0.00 
CoS 2V – 11M See above $0.00 $124.10 Port $0.00 
CoS 2V – 12M See above $0.00 $134.00 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 2V – 13M See above $0.00 $134.32 Port $0.00 
CoS 2V – 14M See above $0.00 $134.63 Port $0.00 
CoS 2V – 15M See above $0.00 $138.06 Port $0.00 
CoS 2V – 16M See above $0.00 $141.96 Port $0.00 
CoS 2V – 17M See above $0.00 $145.86 Port $0.00 
CoS 2V – 18M See above $0.00 $149.76 Port $0.00 
CoS 2V – 19M See above $0.00 $153.66 Port $0.00 
CoS 2V – 20M See above $0.00 $163.57 Port $0.00 
CoS 2V – 30M See above $0.00 $217.23 Port $0.00 
CoS 2V – 40M See above $0.00 $262.08 Port $0.00 
CoS 2V – 50M See above $0.00 $312.94 Port $0.00 
CoS 2V – 60M See above $0.00 $365.27 Port $0.00 
CoS 2V – 70M See above $0.00 $414.18 Port $0.00 
CoS 2V – 80M See above $0.00 $445.93 Port $0.00 
CoS 2V – 90M See above $0.00 $486.25 Port $0.00 
CoS 2V – 100M See above $0.00 $523.15 Port $0.00 
CoS 2V – 150M  See above $0.00 $759.10 Port $0.00 
CoS 2V – 200M  See above $0.00 $1,002.30 Port $0.00 
CoS 2V – 250M  See above $0.00 $1,179.20 Port $0.00 
CoS 2V – 300M See above $0.00 $1,298.78 Port $0.00 
CoS 2V – 350M See above $0.00 $1,418.27 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 2V – 400M See above $0.00 $1,537.77 Port $0.00 
CoS 2V – 450M See above $0.00 $1,657.27 Port $0.00 
CoS 2V – 500M See above $0.00 $1,776.76 Port $0.00 
CoS 2V – 550M See above $0.00 $1,896.14 Port $0.00 
CoS 2V – 600M See above $0.00 $2,015.52 Port $0.00 
CoS 2V – 650M See above $0.00 $2,278.11 Port $0.00 
CoS 2V – 700M See above $0.00 $2,540.69 Port $0.00 
CoS 2V – 750M See above $0.00 $2,657.23 Port $0.00 
CoS 2V – 800M See above $0.00 $2,773.76 Port $0.00 
CoS 2V – 850M See above $0.00 $2,896.06 Port $0.00 
CoS 2V – 900M See above $0.00 $3,018.37 Port $0.00 
CoS 2V – 950M See above $0.00 $3,139.70 Port $0.00 
CoS 2V – 1G See above $0.00 $3,261.02 Port $0.00 
CoS 2V – 1500M See above $0.00 $4,635.62 Port $0.00 
CoS 2V – 2000M See above $0.00 $6,145.39 Port $0.00 
CoS 2V – 2500M See above $0.00 $7,347.91 Port $0.00 
CoS 2V – 3000M See above $0.00 $8,514.40 Port $0.00 
CoS 2V – 3500M See above $0.00 $9,643.84 Port $0.00 
CoS 2V – 4000M See above $0.00 $10,742.71 Port $0.00 
CoS 2V – 4500M See above $0.00 $11,815.36 Port $0.00 
CoS 2V – 5000M See above $0.00 $12,865.55 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 2V – 5500M See above $0.00 $13,895.54 Port $0.00 
CoS 2V – 6000M See above $0.00 $14,907.75 Port $0.00 
CoS 2V – 6500M See above $0.00 $15,903.81 Port $0.00 
CoS 2V – 7000M See above $0.00 $16,885.44 Port $0.00 
CoS 2V – 7500M See above $0.00 $17,853.58 Port $0.00 
CoS 2V – 8000M See above $0.00 $18,809.31 Port $0.00 
CoS 2V – 8500M See above $0.00 $19,753.89 Port $0.00 
CoS 2V – 9000M See above $0.00 $20,687.63 Port $0.00 
CoS 2V – 9500M See above $0.00 $21,611.54 Port $0.00 
CoS 2V – 10G See above $0.00 $22,526.09 Port $0.00 

COS 3 – Business Critical Medium 
(IntraState) 

92995 $0.00 See below Port $0.00 

COS 3 – Business Critical Medium 
(InterState) 

92999 $0.00 See below Port $0.00 

CoS 3 – 0.5M See above $0.00 $15.87 Port $0.00 
CoS 3 – 1M See above $0.00 $18.84 Port $0.00 
CoS 3 – 1.5M See above $0.00 $19.03 Port $0.00 
CoS 3 – 2M See above $0.00 $24.34 Port $0.00 
CoS 3 – 3M See above $0.00 $29.33 Port $0.00 
CoS 3 – 4M See above $0.00 $34.20 Port $0.00 
CoS 3 – 5M See above $0.00 $42.59 Port $0.00 
CoS 3 – 6M See above $0.00 $45.16 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 3 – 7M See above $0.00 $48.63 Port $0.00 
CoS 3 – 8M See above $0.00 $52.61 Port $0.00 
CoS 3 – 9M See above $0.00 $56.59 Port $0.00 
CoS 3 – 10M  See above $0.00 $59.51 Port $0.00 
CoS 3 – 11M See above $0.00 $62.05 Port $0.00 
CoS 3 – 12M See above $0.00 $67.00 Port $0.00 
CoS 3 – 13M See above $0.00 $67.16 Port $0.00 
CoS 3 – 14M See above $0.00 $67.31 Port $0.00 
CoS 3 – 15M See above $0.00 $69.03 Port $0.00 
CoS 3 – 16M See above $0.00 $70.98 Port $0.00 
CoS 3 – 17M See above $0.00 $72.93 Port $0.00 
CoS 3 – 18M See above $0.00 $74.88 Port $0.00 
CoS 3 – 19M See above $0.00 $76.83 Port $0.00 
CoS 3 – 20M See above $0.00 $81.78 Port $0.00 
CoS 3 – 30M See above $0.00 $108.62 Port $0.00 
CoS 3 – 40M See above $0.00 $131.04 Port $0.00 
CoS 3 – 50M See above $0.00 $156.47 Port $0.00 
CoS 3 – 60M See above $0.00 $182.64 Port $0.00 
CoS 3 – 70M See above $0.00 $207.09 Port $0.00 
CoS 3 – 80M See above $0.00 $222.96 Port $0.00 
CoS 3 – 90M See above $0.00 $243.13 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 3 – 100M See above $0.00 $261.57 Port $0.00 
CoS 3 – 150M  See above $0.00 $379.55 Port $0.00 
CoS 3 – 200M  See above $0.00 $501.15 Port $0.00 
CoS 3 – 250M  See above $0.00 $589.60 Port $0.00 
CoS 3 – 300M See above $0.00 $649.39 Port $0.00 
CoS 3 – 350M See above $0.00 $709.14 Port $0.00 
CoS 3 – 400M See above $0.00 $768.89 Port $0.00 
CoS 3 – 450M See above $0.00 $828.63 Port $0.00 
CoS 3 – 500M See above $0.00 $888.38 Port $0.00 
CoS 3 – 550M See above $0.00 $948.07 Port $0.00 
CoS 3 – 600M See above $0.00 $1,007.76 Port $0.00 
CoS 3 – 650M See above $0.00 $1,139.05 Port $0.00 
CoS 3 – 700M See above $0.00 $1,270.35 Port $0.00 
CoS 3 – 750M See above $0.00 $1,328.61 Port $0.00 
CoS 3 – 800M See above $0.00 $1,386.88 Port $0.00 
CoS 3 – 850M See above $0.00 $1,448.03 Port $0.00 
CoS 3 – 900M See above $0.00 $1,509.18 Port $0.00 
CoS 3 – 950M See above $0.00 $1,569.85 Port $0.00 
CoS 3 – 1G See above $0.00 $1,630.51 Port $0.00 
CoS 3 – 1500M See above $0.00 $2,317.81 Port $0.00 
CoS 3 – 2000M See above $0.00 $3,072.69 Port $0.00 
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Wide Area Network (WAN) Serv ices  11/29/12 
Attachment 4 

Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

CoS 3 – 2500M See above $0.00 $3,673.96 Port $0.00 
CoS 3 – 3000M See above $0.00 $4,257.20 Port $0.00 
CoS 3 – 3500M See above $0.00 $4,821.92 Port $0.00 
CoS 3 – 4000M See above $0.00 $5,371.35 Port $0.00 
CoS 3 – 4500M See above $0.00 $5,907.68 Port $0.00 
CoS 3 – 5000M See above $0.00 $6,432.78 Port $0.00 
CoS 3 – 5500M See above $0.00 $6,947.77 Port $0.00 
CoS 3 – 6000M See above $0.00 $7,453.88 Port $0.00 
CoS 3 – 6500M See above $0.00 $7,951.91 Port $0.00 
CoS 3 – 7000M See above $0.00 $8,442.72 Port $0.00 
CoS 3 – 7500M See above $0.00 $8,926.79 Port $0.00 
CoS 3 – 8000M See above $0.00 $9,404.66 Port $0.00 
CoS 3 – 8500M See above $0.00 $9,876.95 Port $0.00 
CoS 3 – 9000M See above $0.00 $10,343.81 Port $0.00 
CoS 3 – 9500M See above $0.00 $10,805.77 Port $0.00 
CoS 3 – 10G See above $0.00 $11,263.04 Port $0.00 

CoS 4 Non Critical High (IntraState) 92996 Included Included Port $0.00 
CoS 4 Non Critical High (InterState) 93000 Included Included Port $0.00 
Other Non-Recurring Charges:      

OPT-E-WAN Bandwidth Setup 
(IntraState) 

80372 $0.00 N/A Port $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OPT-E-WAN Bandwidth Setup 
(InterState) 

80436 $0.00 N/A Port $0.00 

CoS Service Establishment (IntraState) 80376 $0.00 N/A Port $0.00 

CoS Service Establishment (InterState) 80440 $0.00 N/A Port $0.00 

Additional MAC Addresses, 
EVCs/VLANs (50 per site) (IntraState) 

80385 $0.00 N/A Per order $0.00 

Additional MAC Addresses, 
EVCs/VLANs (50 per site) (InterState) 

80443 $0.00 N/A Per order $0.00 

Initial Service Order Change Charge 
(IntraState) 

80386 $0.00 N/A Per order $0.00 

Initial Service Order Change Charge 
(InterState) 

80444 $0.00 N/A Per order $0.00 

Service Order Cancellation 
(IntraState) 

80387 $0.00 N/A Per location $0.00 

Service Order Cancellation 
(InterState) 

80445 $0.00 N/A Per location $0.00 

Miscellaneous Change Charge 
(IntraState) 

80388 $0.00 N/A Per order $0.00 

Miscellaneous Change Charge 
(InterState) 

80446 $0.00 N/A Per order $0.00 

OPT-E-WAN Site Termination Charge 
(IntraState) 

80389 $0.00 N/A Per location $0.00 

OPT-E-WAN Site Termination Charge 
(InterState) 

80447 $0.00 N/A Per location $0.00 

Other Features:      
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Charge (MRC) 

Unit of 
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Change Charge 

Diverse POP Service Set-Up Charge 
(IntraState) 

80384 $1,000.00 N/A Port $0.00 

Diverse POP Service Set-Up Charge 
(InterState) 

80442 $1,000.00 N/A Port $0.00 

Diverse Line Card (IntraState) 93013 N/A 10% of Port MRC Card N/A 
Diverse Line Card (InterState) 93014 N/A 10% of Port MRC Card N/A 
POP Diversity (IntraState) 93018 N/A 10% of Port MRC Port N/A 
POP Diversity (InterState) 93019 N/A 10% of Port MRC Port N/A 
OPT-E-WAN (OEW) Managed 
Service Bundles w/ Standard 
Features 

     

OEW Managed Service Bundle - .5M w 
/ Type 7A Router Cu Ethernet 

OEWMS05A $143.00 $792.15 Bundle $0.00 

OEW Managed Service Bundle - .5M w 
/ Type 22A Router Cu Ethernet 

OEWMS05B $143.00 $1,050.54 Bundle $0.00 

OEW Managed Service Bundle - 1M w 
/ Type 7A Router Cu Ethernet 

OEWMS1A $143.00 $799.75 Bundle $0.00 

OEW Managed Service Bundle - 1M w 
/ Type 22A Router Cu Ethernet 

OEWMS1B $143.00 $1,058.14 Bundle $0.00 

OEW Managed Service Bundle – 1.5M 
w / Type 7A Router Cu Ethernet 

OEWMS015A $143.00 $800.25 Bundle $0.00 

OEW Managed Service Bundle – 1.5M 
w / Type 22A Router Cu Ethernet 

OEWMS015B $143.00 $1,058.64 Bundle $0.00 

OEW Managed Service Bundle - 2M w 
/ Type 7A Router Cu Ethernet 

OEWMS2A $143.00 $813.85 Bundle $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Managed Service Bundle - 2M w 
/ Type 22A Router Cu Ethernet 

OEWMS2B $143.00 $1,072.24 Bundle $0.00 

OEW Managed Service Bundle - 3M w 
/ Type 7A Router Cu Ethernet 

OEWMS3A $143.00 $856.08 Bundle $0.00 

OEW Managed Service Bundle - 3M w 
/ Type 22A Router Cu Ethernet 

OEWMS3B $143.00 $1,114.47 Bundle $0.00 

OEW Managed Service Bundle - 4M w 
/ Type 7A Router Cu Ethernet 

OEWMS4A $143.00 $868.58 Bundle $0.00 

OEW Managed Service Bundle - 4M w 
/ Type 22A Router Cu Ethernet 

OEWMS4B $143.00 $1,126.97 Bundle $0.00 

OEW Managed Service Bundle - 5M w 
/ Type 7A Router Cu Ethernet 

OEWMS5A $143.00 $903.82 Bundle $0.00 

OEW Managed Service Bundle - 5M w 
/ Type 22A Router Cu Ethernet 

OEWMS5B $143.00 $1,162.21 Bundle $0.00 

OEW Managed Service Bundle - 6M w 
/ Type 7A Router Cu Ethernet 

OEWMS6A $143.00 $965.35 Bundle $0.00 

OEW Managed Service Bundle - 6M w 
/ Type 22A Router Cu Ethernet 

OEWMS6B $143.00 $1,223.74 Bundle $0.00 

OEW Managed Service Bundle - 7M w 
/ Type 7A Router Cu Ethernet 

OEWMS7A $143.00 $974.25 Bundle $0.00 

OEW Managed Service Bundle - 7M w 
/ Type 22A Router Cu Ethernet 

OEWMS7B $143.00 $1,232.64 Bundle $0.00 

OEW Managed Service Bundle - 8M w 
/ Type 7A Router Cu Ethernet 

OEWMS8A $143.00 $984.45 Bundle $0.00 

OEW Managed Service Bundle - 8M w 
/ Type 22A Router Cu Ethernet 

OEWMS8B $143.00 $1,242.84 Bundle $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Managed Service Bundle - 9M w 
/ Type 7A Router Cu Ethernet 

OEWMS9A $143.00 $1,206.52 Bundle $0.00 

OEW Managed Service Bundle - 9M w 
/ Type 22A Router Cu Ethernet 

OEWMS9B $143.00 $1,464.91 Bundle $0.00 

OEW Managed Service Bundle - 10M 
w / Type 7A Router Cu Ethernet 

OEWMS10A $143.00 $1,214.02 Bundle $0.00 

OEW Managed Service Bundle - 10M 
w / Type 22A Router Cu Ethernet 

OEWMS10B $143.00 $1,472.41 Bundle $0.00 

OEW Managed Service Bundle - 11M 
w / Type 7A Router Cu Ethernet 

OEWMS11A $143.00 $1,354.90 Bundle $0.00 

OEW Managed Service Bundle - 11M 
w / Type 22A Router Cu Ethernet 

OEWMS11B $143.00 $1,613.29 Bundle $0.00 

OEW Managed Service Bundle - 12M 
w / Type 7A Router Cu Ethernet 

OEWMS12A $143.00 $1,367.60 Bundle $0.00 

OEW Managed Service Bundle - 12M 
w / Type 22A Router Cu Ethernet 

OEWMS12B $143.00 $1,625.99 Bundle $0.00 

OEW Managed Service Bundle - 13M 
w / Type 7A Router Cu Ethernet 

OEWMS13A $143.00 $1,368.00 Bundle $0.00 

OEW Managed Service Bundle - 13M 
w / Type 22A Router Cu Ethernet 

OEWMS13B $143.00 $1,626.39 Bundle $0.00 

OEW Managed Service Bundle - 14M 
w / Type 7A Router Cu Ethernet 

OEWMS14A $143.00 $1,368.40 Bundle $0.00 

OEW Managed Service Bundle - 14M 
w / Type 22A Router Cu Ethernet 

OEWMS14B $143.00 $1,626.79 Bundle $0.00 

OEW Managed Service Bundle - 15M 
w / Type 7A Router Cu Ethernet 

OEWMS15A $143.00 $1,372.80 Bundle $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Managed Service Bundle - 15M 
w / Type 22A Router Cu Ethernet 

OEWMS15B $143.00 $1,631.19 Bundle $0.00 

OEW Managed Service Bundle - 16M 
w / Type 7A Router Cu Ethernet 

OEWMS16A $143.00 $1,377.80 Bundle $0.00 

OEW Managed Service Bundle - 16M 
w / Type 22A Router Cu Ethernet 

OEWMS16B $143.00 $1,636.19 Bundle $0.00 

OEW Managed Service Bundle - 17M 
w / Type 7A Router Cu Ethernet 

OEWMS17A $143.00 $1,382.80 Bundle $0.00 

OEW Managed Service Bundle - 17M 
w / Type 22A Router Cu Ethernet 

OEWMS17B $143.00 $1,641.19 Bundle $0.00 

OEW Managed Service Bundle - 18M 
w / Type 7A Router Cu Ethernet 

OEWMS18A $143.00 $1,387.80 Bundle $0.00 

OEW Managed Service Bundle - 18M 
w / Type 22A Router Cu Ethernet 

OEWMS18B $143.00 $1,646.19 Bundle $0.00 

OEW Managed Service Bundle - 19M 
w / Type 7A Router Cu Ethernet 

OEWMS19A $143.00 $1,392.80 Bundle $0.00 

OEW Managed Service Bundle - 19M 
w / Type 22A Router Cu Ethernet 

OEWMS19B $143.00 $1,651.19 Bundle $0.00 

OEW Managed Service Bundle - 20M 
w / Type 22A Router Cu Ethernet 

OEWMS20A $143.00 $1,405.50 Bundle $0.00 

OEW Managed Service Bundle - 20M 
w / Type 10A Router Cu Ethernet 

OEWMS20B $143.00 $1,663.89 Bundle $0.00 

OEW Managed Service Bundle - 30M 
w / Type 22A Router Cu Ethernet 

OEWMS30A $143.00 $1,836.67 Bundle $0.00 

OEW Managed Service Bundle - 30M 
w / Type 10A Router Cu Ethernet 

OEWMS30B $143.00 $1,953.22 Bundle $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 
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Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

OEW Managed Service Bundle - 40M 
w / Type 22A Router Cu Ethernet 

OEWMS40A $143.00 $1,894.17 Bundle $0.00 

OEW Managed Service Bundle - 40M 
w / Type 10A Router Cu Ethernet 

OEWMS40B $143.00 $2,010.72 Bundle $0.00 

OEW Managed Service Bundle - 50M 
w / Type 22A Router Cu Ethernet 

OEWMS50A $143.00 $1,959.37 Bundle $0.00 

OEW Managed Service Bundle - 50M 
w / Type 10A Router Cu Ethernet 

OEWMS50B $143.00 $2,075.92 Bundle $0.00 

OEW Managed Service Bundle - 60M 
w / Type 10A Router Cu Ethernet 

OEWMS60A $143.00 $2,246.99 Bundle $0.00 

OEW Managed Service Bundle - 70M 
w / Type 10A Router Cu Ethernet 

OEWMS70A $143.00 $2,309.69 Bundle $0.00 

OEW Managed Service Bundle - 80M 
w / Type 10A Router Cu Ethernet 

OEWMS80A $143.00 $2,350.39 Bundle $0.00 

OEW Managed Service Bundle - 90M 
w / Type 10A Router Cu Ethernet 

OEWMS90A $143.00 $2,402.09 Bundle $0.00 

OEW Managed Service Bundle - 100M 
w / Type 10A Router Cu Ethernet 

OEWMS100A $143.00 $2,449.39 Bundle $0.00 

OEW Managed Service Bundle - 150M 
w / Type 11A Router Fiber Ethernet 

OEWMS150A $143.00 $2,904.93 Bundle $0.00 

OEW Managed Service Bundle - 150M 
w / Type 26 Router Fiber Ethernet 

OEWMS150B $143.00 $3,290.25 Bundle $0.00 

OEW Managed Service Bundle - 200M 
w / Type 11A Router Fiber Ethernet  

OEWMS200A $143.00 $3,511.00 Bundle $0.00 

OEW Managed Service Bundle - 200M 
w / Type 26 Router Fiber Ethernet 

OEWMS200B $143.00 $3,896.32 Bundle $0.00 
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Feature Name Identifier Non-Recurring 
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OEW Managed Service Bundle - 250M 
w / Type 26 Router Fiber Ethernet 

OEWMS250A $143.00 $4,123.12 Bundle $0.00 

OEW Managed Service Bundle - 250M 
w / Type 27 Router Fiber Ethernet 

OEWMS250B $143.00 $4,544.56 Bundle $0.00 

OEW Managed Service Bundle - 300M 
w / Type 26 Router Fiber Ethernet 

OEWMS300A $143.00 $4,374.51 Bundle $0.00 

OEW Managed Service Bundle - 300M 
w / Type 27 Router Fiber Ethernet 

OEWMS300B $143.00 $4,795.95 Bundle $0.00 

OEW Managed Service Bundle - 350M 
w / Type 27 Router Fiber Ethernet 

OEWMS350A $143.00 $4,949.15 Bundle $0.00 

OEW Managed Service Bundle - 400M 
w / Type 27 Router Fiber Ethernet 

OEWMS400A $143.00 $5,102.35 Bundle $0.00 

OEW Managed Service Bundle - 450M 
w / Type 27 Router Fiber Ethernet 

OEWMS450A $143.00 $5,255.55 Bundle $0.00 

OEW Managed Service Bundle - 500M 
w / Type 27 Router Fiber Ethernet 

OEWMS500A $143.00 $5,408.75 Bundle $0.00 

OEW Managed Service Bundle - 550M 
w / Type 11 Router Fiber Ethernet 

OEWMS550A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 550M 
w / Type 26 Router Fiber Ethernet 

OEWMS550B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
600M w / Type 11 Router Fiber 
Ethernet 

OEWMS600A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 600M 
w / Type 26 Router Fiber Ethernet 

OEWMS600B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
650M w / Type 11 Router Fiber 

OEWMS650A ICB ICB Bundle ICB 
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Charge (MRC) 

Unit of 
measure 

Change Charge 

Ethernet 

OEW Managed Service Bundle - 650M 
w / Type 26 Router Fiber Ethernet 

OEWMS650B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
700M w / Type 11 Router Fiber 
Ethernet  

OEWMS700A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 700M 
w / Type 26 Router Fiber Ethernet 

OEWMS700B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
750M w / Type 11 Router Fiber 
Ethernet  

OEWMS750A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 750M 
w / Type 26 Router Fiber Ethernet 

OEWMS750B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
800M w / Type 11 Router Fiber 
Ethernet 

OEWMS800A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 800M 
w / Type 26 Router Fiber Ethernet 

OEWMS800B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
850M w / Type 11 Router Fiber 
Ethernet 

OEWMS850A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 850M 
w / Type 26 Router Fiber Ethernet 

OEWMS850B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
900M w / Type 11 Router Fiber 
Ethernet 

OEWMS900A ICB ICB Bundle ICB 
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Charge (MRC) 

Unit of 
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Change Charge 

OEW Managed Service Bundle - 900M 
w / Type 26 Router Fiber Ethernet 

OEWMS900B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 
950M w / Type 11 Router Fiber 
Ethernet 

OEWMS950A ICB ICB Bundle ICB 

OEW Managed Service Bundle - 950M 
w / Type 26 Router Fiber Ethernet 

OEWMS950B ICB ICB Bundle $0.00 

OEW Managed Service Bundle  - 1G w 
/ Type 11 Router Fiber Ethernet 

OEWMS1KA ICB ICB Bundle ICB 

OEW Managed Service Bundle - 
1000M w / Type 26 Router Fiber 
Ethernet 

OEWMS1KB ICB ICB Bundle $0.00 

OPT-E-WAN Managed Service 
Bundles Life Cycle Management 
Features and Services 

     

Moves, Adds, Changes and Deletes      

Move Router Site (Inside) - Low 
Complexity 

13092L $600.00 N/A Router N/A 

Move Router Site (Inside) - Medium 
Complexity 

13092M $720.00 N/A Router N/A 

Move Router Site (Inside) - High 
Complexity 

13092H $850.00 N/A Router N/A 

Move Router Site (Outside) - Low 
Complexity 

13093L $1,200.00 N/A Router N/A 

Move Router Site (Outside) - Medium 
Complexity 

13093M $1,440.00 N/A Router N/A 

Move Router Site (Outside) - High 13093H $1,700.00 N/A Router N/A 
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Complexity 
Router Site Add - Low Complexity 13118L $1,500.00 N/A Router N/A 
Router Site Add - Medium Complexity 13118M $1,620.00 N/A Router N/A 
Router Site Add - High Complexity 13118H $1,750.00 N/A Router N/A 
Add/Delete Router Boards – Low 
Complexity 

13127L $300.00 N/A Router N/A 

Add/Delete Router Boards – Medium 
Complexity 

13127M $360.00 N/A Router N/A 

Add/Delete Router Boards – High 
Complexity 

13127H $425.00 N/A Router N/A 

Site Delete for AT&T Provided 
Equipment 

13119 $0.00 N/A Router N/A 

Site Insufficiently Prepared to Receive 
On-Site Services / Vendor Turn-Away 

14570 $200.00 N/A Router N/A 

Cancellation to Receive on Site 
Services with Less Than Five Business 
Days notice to AT&T 

13109A $200.00 N/A Router N/A 

Supplementary Professional, 
Engineering and Technical Services  

 
 

    

Standard Hours (8AM – 5PM local 
time)  First Hour 

13109B N/A $360.00  Hour N/A 

Standard Hours (8AM – 5PM local 
time)  Subsequent  Hours 

13109C N/A $180.00  Hour N/A 

Non-Standard Hours 
First Hour 

13109D N/A $460.00  Hour N/A 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Non-Standard Hours 
Subsequent Hours 

13109E N/A $230.00  Hour N/A 

Lost Equipment Charge for AT&T 
Owned CPE 

13054 Residual Value 
of Lost CPE 

N/A N/A N/A 

Router Configuration Changes 14158 $150.00 N/A Router N/A 

OPT-E-WAN Managed Service 
Bundles Optional Up lift Features 
and Services 

     

Router Protocol, Memory and Misc 
Managed Router Feature Upgrades 

     

Enterprise Services IOS w/o encryption 
for 18XX series managed router feature 
upgrade  

MSB1000 $590.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router. 
Enterprise Services IOS w/o encryption 
for 28XX series managed router feature 
upgrade  

MSB1001 $826.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Enterprise Services IOS w/o encryption 
for 38XX series managed router feature 
upgrade  

MSB1002 $1,180.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS w 
encryption for 18XX series managed 
router feature upgrade  

MSB1003 $1,062.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS w 
encryption for 28XX series managed 
router feature upgrade  

MSB1004 $1,416.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Advanced Enterprise Services IOS w 
encryption for 38XX series managed 

MSB1005 $2,065.00 N/A Router $150.00* 
*Applies to Upgrade to 
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router feature upgrade  existing router 

Advanced Enterprise Services IOS w 
encryption for 72XX series managed 
router feature upgrade  

MSB1006 $3,835.00 N/A Router $150.00* 
*Applies to Upgrade to 

existing router 
Extra Memory for Enterprise and 
Advanced Enterprise IOS for 18XX 
series managed router feature upgrade  

MSB1007 $295.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Port Card for 18XX, 28XX 
and 38XX series managed router 
feature upgrade  

MSB1008 $236.00 N/A Port *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router.  

Extra 4 Port Serial Port Adapter Card 
for 72XX and 73XX series managed 
router feature upgrade  

MSB1009 $2,655.00 N/A Port *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2-Port Fast Ethernet 100Base TX Port 
Adapter for 72XX and 73XX series 
managed router feature upgrade  

MSB1010 $2,242.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

4-Port Ethernet 10BaseT Port Adapter 
fro 72XX and 73XX managed router 
feature upgrade  

MSB1011 $2,655.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port Gigabit Ethernet Port Adapter 
for 72XX and 73XX series managed 
router feature upgrade  

MSB1012 $3,540.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-SX Short Wavelength 
GBIC (Multimode only) for 72XX and 
73XX series managed router feature 

MSB1013 $295.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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upgrade  

1000BASE-SX Short Wavelength 
GBIC (Copper) for 72XX and 73XX 
series managed router feature upgrade  

MSB1014 $295.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra 4 port 10/100 Ethernet switch 
interface card for 28XX and 38XX 
series managed router feature upgrade  

MSB1015 $250.75 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

10/100 routed port HWIC Card for 
28XX and 38XX series managed router 
feature upgrade  

MSB1016 $531.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GE SFP, LC connector LX/LH 
transceiver for 38XX series managed 
router feature upgrade  

MSB1017 $587.05 N/A Connector *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-SX SFP (DOM) for 38XX 
series managed router feature upgrade  

MSB1018 $324.50 N/A Connector *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

7304 Carrier Card for 7200 Series Port 
Adapters managed router feature 
upgrade  

MSB1019 $737.50 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Serial Cable managed router feature 
upgrade 

MSB1020 $59.00 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router.  

Console Port to CAS cable managed 
router feature upgrade 

MSB1021 $20.05 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
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measure 

Change Charge 

upgrade to existing router. 

Fiber Cable managed router feature 
upgrade 

MSB1022 $45.89 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Rack Mount Kit managed router feature 
upgrade  

MSB1023 $59.00 N/A Kit *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Port for ASR1000 series 
managed router feature upgrade  

MSB1024 $324.50 N/A Card 
 

*See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Extra Serial Cable for ASR1000 series 
managed router feature upgrade  

MSB1025 $259.60 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Copper SFP - SX Cisco 2-Port Gigabit 
Ethernet Shared Port Adapter  for 
ASR1000 series managed router feature 
upgrade  

MSB1026 $6,277.60 N/A Adapter *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2 port 100M Ethernet Cisco 4-Port Fast 
Ethernet (TX) Shared Port Adapter for 
ASR1000 series managed router feature 
upgrade  

MSB1027 $5,022.08 N/A Adapter *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Adv Ent IOS for DLSw and IPSEC 
Cisco ASR 1000 Series RP1 managed 
router feature upgrade 

MSB1028 $6,277.60 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Cisco ASR 1000 Series RP1 managed 
router feature upgrade 

MSB1029 $6,277.60 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

G2 Series Routers 19xx, 29xx, 39xx 
managed router feature upgrades  

     

GE SFP, LC connector LX/LH 
transceiver managed router feature 
upgrade 

MSB1030 $587.05 N/A Transceiver *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GE SFP, LC connector SX transceiver 
managed router feature upgrade 

MSB1031 $295.00 N/A Transceiver *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1000BASE-T SFP managed router 
feature upgrade 

MSB1032 $233.05 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-port 10/100 Routed Port HWIC 
managed router feature upgrade 

MSB1033 $531.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

GigE high speed WIC managed router 
feature upgrade 

MSB1034 $1,180.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port Serial WAN Interface Card 
managed router feature upgrade 

MSB1035 $236.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

4-Port 10/100 Ethernet switch interface 
card managed router feature upgrade 

MSB1036 $250.75 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

upgrade to existing router. 

1000BASE-SX SFP (DOM) managed 
router feature upgrade 

MSB1037 $324.50 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

1-Port 2nd Gen Multiflex Trunk 
Voice/WAN Int. Card  - T1/E1 
managed router feature upgrade 

MSB1038 $767.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

2-Port 2nd Gen Multiflex Trunk 
Voice/WAN Int. Card - T1/E1 managed 
router feature upgrade 

MSB1039 $1,180.00 N/A Card *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 19XX Series 
managed router feature upgrade 

MSB1040 $354.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Security IOS for Cisco 19XX Series 
managed router feature upgrade 

MSB1041 $590.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 29XX Series 
managed router feature upgrade 

MSB1042 $413.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Security IOS for Cisco 29XX Series 
managed router feature upgrade  

MSB1043 $708.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Data IOS for Cisco 39XX Series 
managed router feature upgrade 

MSB1044 $590.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

upgrade to existing router. 

Security IOS for Cisco 39XX Series 
managed router feature upgrade  

MSB1045 $1,180.00 N/A Router *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

COS device 4 port COS switch  
managed router feature upgrade 

MSB1046 $432.47 N/A Switch *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Cable from: OOB modem to: COS/4 
managed router feature upgrade 

MSB1047 $17.70 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Cable from: CO to: Router's Console 
Port  (DB25M-RJ45, 10ft.) managed 
router feature upgrade 

MSB1048 $11.83 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

AIM Module 1800/2800/3800 managed 
router feature upgrade 

MSB1049 $1,475.00 N/A Module *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

SC type to SC type MMF 62.5 micron 
15' for WS-G5484 modules managed 
router feature upgrade 

MSB1050 $45.89 N/A Cable *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

12 port COS Switch managed router 
feature upgrade 

MSB1051 $6,590.60 N/A Switch *See Professional  
Engineering and Technical 

Services Charges for on-site 
upgrade to existing router. 

Optional Architectural Validation 
Professional Services  
 

13096 N/A $350.00 Hour N/A 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

Dial Backup      

Analog (POTS) Dial Backup 
Management 

13060A N/A $10.00 Router N/A 

ISDN Basic Rate Interface (BRI) 
Backup Management 

13060B N/A $10.00 Router N/A 

ISDN Primary Rate Interface (PRI) 
Backup Management 

13060C N/A $25.00 Router N/A 

TACACS (Terminal Access 
Controller Access Control System) 
Read Only Access 

     

TACACS Read Only Access – Router 
Enablement 

TACACSRE $40.00 N/A Router $150.00 

TACACS Read Only Access - Support TACACSRS N/A $18.00 Router N/A 

TACACS Read Only Access – 
Enablement 1-6 Enabled Employees 

TACACS1 $0.00 N/A Enabled 
Employee 

$150.00 

TACACS Read Only Access – 
Enablement 7-12 Enabled Employees 

TACACS2 $250.00 N/A Enabled 
Employee 

$150.00 

TACACS Read Only Access – 
Enablement 13 to 25 Enabled 
Employees 

TACACS3 $750.00 N/A Enabled 
Employee 

$150.00 

OPT-E-WAN Managed Services 
Data Center Stand Alone Routers 

     

Legacy Protocol (SNA, DLSw and 
IPX) Standalone router Type 20  

MSDCRT1 $0.00 $1,324.00  
 

Router $0.00 
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of 
measure 

Change Charge 

IPSEC Standalone router Type 24 MSDCRT2 $0.00 $1,084.34  
 

Router $0.00 

Traffic Aggregation Standalone router 
Type 25 

MSDCRT3 $0.00 $3,355.44  
 

Router $0.00 

Traffic Aggregation Standalone router 
Type 27 

MSDCRT4 $0.00 $1,340.07  
 

Router $0.00 

 
Feature Name Identifier Non-Recurring 

Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of Measure Change 
Charge 

CSME      

CSME  Basic Connection 10 Mbps P9FYX  $            1,600.00   $            967.20   port   NRC 
applies  

CSME  Basic Connection - 
subsequent 10 Mbps 

P9FZX  $            1,150.00   $               725.00   port   NRC 
applies  

CSME  Basic Connection 100 Mbps P9FKX   $            1,925.00   $            1,246.20 
 

 port   NRC 
applies  

CSME  Basic Connection 
Subsequent 100 Mbps 

P9FPX  $            1,200.00   $            1,012.00   port   NRC 
applies  

CSME  Basic Connection 1 Gigabit P9FLX  $            2,500.00  $            2,717.00  port   NRC 
applies  

CSME  Ethernet Virtual Connection 
(EVC) 

EVNDE  $                      -     $                      -     virtual circuit   

CSME Media Access Control 
(MAC) Addresses 

M2CAX  $                 70.00   $                   5.00   block   NRC 
applies  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of Measure Change 
Charge 

CSME Repeater VU4  $               250.00   $               320.00 
 

 repeater   NRC 
applies  

CSME Service Order Change 
Charge 

NHCEO  $           75.00   N/A    N/A  

CSME Miscellaneous Change 
Charge 

NHCEN  $            50.00   N/A    N/A  

CSME Service Order Cancellation 
Charge 

OGCEO  $            200.00   N/A    N/A  

CSME Service Expedite Charge EODEO  $            300.00   N/A    N/A  

EPLS-WAN (POP to POP) 
Requires Ethernet LD Access 

     

EPLS-WAN 600Mbps  SCRM-
OKLD 

WAN60A $0.00 $4,050.00  circuit  NRC applies  

EPLS-WAN 600Mbps SCRM-
ANHM 

WAN60B  $0.00 $5,153.00  circuit  NRC applies  

EPLS-WAN 600Mbps SCRM-
SNDG 

WAN60C  $0.00 $6,143.00  circuit  NRC applies  

EPLS-WAN 600Mbps OKLD-
ANHM 

WAN60D  $0.00 $4,973.00  circuit  NRC applies  

EPLS-WAN 600Mbps ANHM-
SNDG 

WAN60E  $0.00 $4,050.00  circuit  NRC applies  

EPLS-WAN 1000Mbps  SCRM-
OKLD 

WAN1GA $0.00 $8,100.00  circuit  NRC applies  

EPLS-WAN 1000Mbps SCRM-
ANHM 

WAN1GB $0.00 $9,482.00  circuit  NRC applies  
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Feature Name Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of Measure Change 
Charge 

EPLS-WAN 1000Mbps SCRM-
SNDG 

WAN1GC $0.00 $10,012.00  circuit  NRC applies  

EPLS-WAN 1000Mbps OKLD-
ANHM 

WAN1GD $0.00 $9,158.00  circuit  NRC applies  

EPLS-WAN 1000Mbps ANHM-
SNDG 

WAN1GE $0.00 $8,100.00  circuit  NRC applies  

EPLS-WAN 10Gbps SCRM-OKLD WAN10GA $0.00 $20,000.00  circuit  NRC applies  

EPLS-WAN 10Gbps SCRM-
ANHM 

WAN10GB $0.00 $30,000.00  circuit  NRC applies  

EPLS-WAN 10Gbps SCRM-SNDG WAN10GC $0.00 $30,000.00  circuit  NRC applies  

EPLS-WAN 10Gbps OKLD-
ANHM 

WAN10GD $0.00 $30,000.00  circuit  NRC applies  

EPLS-WAN 10Gbps ANHM-
SNDG 

WAN10GE $0.00 $20,000.00  circuit  NRC applies  

 
 
ETHERNET ACCESS to LONG DISTANCE POP 
 

Feature Description Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of Measure Change 
Charge 

100-Base-TX 2 Mbps Ethernet LNET2 $0.00 $450.00 Per circuit NRC applies 

100-Base-TX 4 Mbps Ethernet LNET4 $0.00 $500.00 Per circuit NRC applies 
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Feature Description Identifier Non-Recurring 
Charge 
(NRC) 

Monthly 
Recurring 

Charge (MRC) 

Unit of Measure Change 
Charge 

100-Base-TX 5 Mbps Ethernet LNET5 $0.00 $540.00 Per circuit NRC applies 

100-Base-TX 8 Mbps Ethernet LNET8 $0.00 $590.00 Per circuit NRC applies 

100-Base-TX 10 Mbps Ethernet LNET10 $0.00 $720.00 Per circuit NRC applies 

100-Base-TX 20 Mbps Ethernet LNET20 $0.00 $860.00 Per circuit NRC applies 

100-Base-TX 50 Mbps Ethernet LNET50 $0.00 $975.00 Per circuit NRC applies 

100-Base-TX 100 Mbps Ethernet LNET100 $0.00 $1,125.00 Per circuit NRC applies 

1000-Base-SX/LX 150 Mbps 
Ethernet 

LNET150 $0.00 $1,400.00 Per circuit NRC applies 

1000-Base-SX/LX 250 Mbps 
Ethernet 

LNET250 $0.00 $1,725.00 Per circuit NRC applies 

1000-Base-SX/LX 500 Mbps 
Ethernet 

LNET500 $0.00 $2,200.00 Per circuit NRC applies 

1000-Base-SX/LX 600 Mbps 
Ethernet 

LNET600 $0.00 $2,544.90 Per circuit NRC applies 

1000-Base-SX/LX 1000 Mbps 
Ethernet 

LNET1G $0.00 $3,200.00 Per circuit NRC applies 

10G-Base-LSR 10000 Mbps 
Ethernet 

LNET10G $0.00 $4,700.00 Per circuit NRC applies 

 
See Required CPE and Other Equipment for descriptions of additional equipment and service offered 
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6.1.7   Service Identifier: Managed Internet Service (MIS)  
Attachment 3 

Description of Service 
 
AT&T Managed Internet Service (MIS) is a dedicated Internet access service that provides 
businesses with high-speed Internet access through communications facilities managed by 
AT&T.  The service consists of a dedicated Internet Port, and separately, transport from the 
customer site to the nearest AT&T Point-of-Presence (POP).  AT&T MIS connects a 
business’s Local Area Network or application to the Internet.   
 
Underlying AT&T MIS is AT&T’s highly reliable transport, the IP connectivity to the 
customer, and the IP backbone. Customer connectivity to the backbone is provided through 
the AT&T transport network. Access speeds range from 56 Kbps to 10 Gbps (LAN-PHY), 
and access methods (priced separately with FCC tariffs) include Private Line, Frame Relay, 
Asynchronous Transfer Mode (ATM), and Ethernet connectivity.  AT&T provides access 
service points at more than 600 ACCUNET points of presence (POPs) in the United States. 
AT&T personnel coordinate the provisioning of the local access circuit for customers.    Not 
all speeds are available in all areas or via all "Access Methods" described below.   All DS3, 
OC-X and Ethernet opportunities must be pre-qualified.  Access transport circuits used with 
MIS are found under DS1 and DS3 services.  Ethernet access transport circuits used with MIS 
are found below.  For Ethernet access to MIS where less than 10% of the traffic on the circuit 
is used for MIS Internet access, OPT-E-MAN may be used. 
   
 
Three service types are available:  

• AT&T MIS with AT&T Managed Router  
• AT&T MIS with Customer Managed Router 
• AT&T Dedicated Internet Access (DIA) with Customer Managed Router – 

Grandfathered, for existing customers only.  Use MIS for new orders.  
 
The distinction is whether the Customer Premises Equipment (CPE) is provided by AT&T or 
provided and managed by the customer.  At a minimum, the CPE provided to AT&T MIS 
with Managed Router customers consists of a Router, a CSU/DSU, and a diagnostic Modem 
providing managed "end-to-end" connectivity to the Internet. Additional CPE components 
may be required/provided depending upon the configuration.  For customers who prefer to 
manage several elements of their IP service in-house and retain control of the premises 
equipment, we offer AT&T MIS without the Managed Router. With this offer, the customer is 
responsible for providing, configuring, installing, maintaining, and managing the premises 
equipment. 
 
MIS with Managed Router customers have the option of Tele-installation or On-site 
installation (except for speeds of T3 and above where only on-site installation is available, 
Tele-Install can be used for Ethernet speeds 100 Mbps and below if using electrical interface).  
If the customer selects tele-installation, the customer is responsible for unpacking and 
connecting the CPE, with telephone assistance from AT&T if required.  With on-site 
installation, an authorized AT&T Service Technician will unpack, connect, and test the CPE 
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and completes the cooperative testing with the NOC.    Charges apply for On-Site (Managed 
Router Service), no charge for Tele-Install. 
 
Under each AT&T MIS service type - there are 3 types of port billing services are available: 
 
1. Flat Rate Billing Port Only offers a fixed recurring charge. 
 
2. Hi Cap Flex Billing Port Only customers are provisioned with a fully dedicated access 

circuit, but only pay for actual sustained bandwidth usage—not the full line rate.  It differs 
from the Burstable Billing option in that customers select a minimum monthly bandwidth 
commitment.  

 
3. With Burstable Billing Port Only, customers only pay for actual sustained bandwidth 

usage—not the full line rate.  Burstable Billing customers can "burst" up to the full 
capacity of the access circuit when needed and are charged based on usage. 

 
For all port types, an access circuit is ordered and billed separate from the port. 
 
All new Internet access services will be provisioned with AT&T MIS. 
 
AT&T Dedicated Internet Access (DIA) with Customer Managed Router Service is being 
grandfathered.  Existing AT&T DIA Ports may be upgraded subject to bandwidth availability.  
Ethernet Access is not available for DIA upgrade.  
 
The Customer Managed Flat Rate Port pricing for AT&T MIS as shown in Attachment 4 
applies to DIA ports, as available. 
 
Additional MIS Features Include (priced individually) Class of Service, Additional DNS Admin, 
Alternate Backbone Node, CPE Redundant Configuration, Managed Firewall Solutions, MIS Access 
Redundancy Options (MARO), and Secure Email Gateway. 
 
FLAT RATE INTERNET PORT 

Feature Description Identifier 

AT&T MIS @ 56Kbps 5323 
AT&T MIS @ 128Kbps 5324 
AT&T MIS @ 256Kbps 5325 
AT&T MIS @ 384Kbps 5326 
AT&T MIS @ 512Kbps 5327 
AT&T MIS @ 768Kbps 5328 
AT&T MIS @ 1024 Kbps 5700 
AT&T MIS @ 1.544 Mbps (T1) 5701 

AT&T MIS @ 2Mbps 5329 
AT&T MIS @ 3 Mbps 5702 
AT&T MIS @ 3 Mbps NxT1 5702 
AT&T MIS @ 4Mbps 5330 
AT&T MIS @ 4.5Mbps 5331 
AT&T MIS @ 5Mbps 5332 
AT&T MIS @ 6Mbps 5333 
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Feature Description Identifier 

AT&T MIS @ 6Mbps NxT1 5333 
AT&T MIS @ 7Mbps 5334 
AT&T MIS @ 7.5 Mbps 5382 
AT&T MIS @ 8Mbps 5335 
AT&T MIS @ 9Mbps 5336 
AT&T MIS @ 9Mbps NxT1 5336 
AT&T MIS @ 10 Mbps 5703 
AT&T MIS @ 10.5 Mbps 5383 
AT&T MIS @ 12 Mbps 5384 
AT&T MIS @ 15 Mbps 5704 
AT&T MIS @ 20 Mbps 5705 
AT&T MIS @ 25 Mbps 5706 
AT&T MIS @ 30 Mbps 5707 
AT&T MIS @ 35 Mbps 5708 
AT&T MIS @ 40 Mbps 5709 
AT&T MIS @ 45 Mbps (T3) 5710 
AT&T MIS @ 60Mbps (OC3) 5338 

AT&T MIS @ 155 Mbps (OC3) 5712 

AT&T MIS @ 622 Mbps (OC12) 6528 

AT&T MIS @ 2.45 Gbps (OC48) 6837 

 
 
FLAT RATE INTERNET PORT WITH ROUTER 

Feature Description Identifier 

AT&T MIS w/Mgd Router @ 56Kbps 5348 

AT&T MIS w/Mgd Router @ 128Kbps 5349 

AT&T MIS w/Mgd Router @ 256Kbps 5350 

AT&T MIS w/Mgd Router @ 384Kbps 5351 

AT&T MIS w/Mgd Router @ 512Kbps 5352 

AT&T MIS w/Mgd Router @ 768Kbps 5353 

AT&T MIS w/Mgd Router @ 1024 Kbps 5713 

AT&T MIS w/Mgd Router @ 1.544 Mbps (T1) 5714 

AT&T MIS w/Mgd Router @ 2Mbps 5354 
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Feature Description Identifier 

AT&T MIS w/Mgd Router @ 3Mbps 5355 

AT&T MIS w/Mgd Router @ 3Mbps NxT1 5355 

AT&T MIS w/Mgd Router @ 4Mbps 5356 

AT&T MIS w/Mgd Router @ 4.5Mbps 5357 

AT&T MIS w/Mgd Router @ 5Mbps 5358 

AT&T MIS w/Mgd Router @ 6Mbps 5359 

AT&T MIS w/Mgd Router @ 6Mbps NxT1 5359 

AT&T MIS w/Mgd Router @ 7Mbps 5360 

AT&T MIS w/Mgd Router @ 7.5 Mbps 5385 

AT&T MIS w/Mgd Router @ 8Mbps 5361 

AT&T MIS w/Mgd Router @ 9Mbps 5362 

AT&T MIS w/Mgd Router @ 9Mbps NxT1 5362 

AT&T MIS w/Mgd Router @ 10Mbps 5363 

AT&T MIS w/Mgd Router @ 10.5 Mbps 5386 

AT&T MIS w/Mgd Router @ 12 Mbps 5387 

AT&T MIS w/Mgd Router @ 15Mbps 5364 

AT&T MIS w/Mgd Router @ 20Mbps 5365 

AT&T MIS w/Mgd Router @ 25Mbps 5366 

AT&T MIS w/Mgd Router @ 30Mbps 5367 

AT&T MIS w/Mgd Router @ 35Mbps 5368 

AT&T MIS w/Mgd Router @ 40Mbps 5369 

AT&T MIS w/Mgd Router @ 45Mbps 5370 

AT&T MIS w/Mgd Router @ 60Mbps 5374 

AT&T MIS w/Mgd Router @ 155 Mbps 
(OC3) 

5716 

AT&T MIS w/Mgd Router @ 622 Mbps 
(OC12) 

6529 
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Feature Description Identifier 

AT&T MIS w/Mgd Router @ 2.45 Gbps 
(OC48) 

6840 

 
HI CAP FLEX T3 - PRIVATE LINE, ATM (ASYNCHRONOUS TRANSFER MODE) 

Feature Description Identifier 

MIS HiCap T3 2 Mbps 7400 
MIS HiCap T3 3 Mbps 7401 
MIS HiCap T3 4 Mbps 7402 
MIS HiCap T3 5 Mbps 7403 
MIS HiCap T3 6 Mbps 7404 
MIS HiCap T3 7 Mbps 7405 
MIS HiCap T3 8 Mbps 7406 
MIS HiCap T3 9 Mbps 7407 
MIS HiCap T3 10 Mbps 7408 
MIS HiCap T3 15 Mbps 7409 
MIS HiCap T3 20 Mbps 7410 
MIS HiCap T3 25 Mbps 7411 
MIS HiCap T3 30 Mbps 7412 
MIS HiCap T3 35 Mbps 7413 
MIS HiCap T3 40 Mbps 7414 
MIS HiCap T3 45 Mbps 7415 

 
 
HI CAP FLEX T3 - PRIVATE LINE, ATM (ASYNCHRONOUS TRANSFER MODE) with Managed 
Router 

Feature Description Identifier 

MIS HiCap T3 w/Mgd Rtr 2 Mbps 7420 

MIS HiCap T3 w/Mgd Rtr 3 Mbps 7421 

MIS HiCap T3 w/Mgd Rtr 4 Mbps 7422 

MIS HiCap T3 w/Mgd Rtr 5 Mbps 7423 

MIS HiCap T3 w/Mgd Rtr 6 Mbps 7424 

MIS HiCap T3 w/Mgd Rtr 7 Mbps 7425 

MIS HiCap T3 w/Mgd Rtr 8 Mbps 7426 

MIS HiCap T3 w/Mgd Rtr 9 Mbps 7427 

MIS HiCap T3 w/Mgd Rtr 10 Mbps 7428 
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Feature Description Identifier 

MIS HiCap T3 w/Mgd Rtr 15 Mbps 7429 

MIS HiCap T3 w/Mgd Rtr 20 Mbps 7430 

MIS HiCap T3 w/Mgd Rtr 25 Mbps 7431 

MIS HiCap T3 w/Mgd Rtr 30 Mbps 7432 

MIS HiCap T3 w/Mgd Rtr 35 Mbps 7433 

MIS HiCap T3 w/Mgd Rtr 40 Mbps 7434 

MIS HiCap T3 w/Mgd Rtr 45 Mbps 7435 

 
 
HI CAP FLEX OC3 - PRIVATE LINE 

Feature Description Identifier 
MIS HiCap OC3 35 Mbps 8050 
MIS HiCap OC3 40 Mbps 8051 
MIS HiCap OC3 45 Mbps 8052 
MIS HiCap OC3 60 Mbps 8053 
MIS HiCap OC3 70 Mbps 8054 
MIS HiCap OC3 80 Mbps 8055 
MIS HiCap OC3 90 Mbps 8056 
MIS HiCap OC3 100 Mbps 8057 
MIS HiCap OC3 120 Mbps 8058 
MIS HiCap OC3 144 Mbps 8059 
MIS HiCap OC3 155 Mbps 8060 

 
HI CAP FLEX OC3 - PRIVATE LINE with Managed Router 

Feature Description Identifier 

MIS HiCap OC3 w/Mgd Rtr 35 Mbps 8070 

MIS HiCap OC3 w/Mgd Rtr 40 Mbps 8071 

MIS HiCap OC3 w/Mgd Rtr 45 Mbps 8072 

MIS HiCap OC3 w/Mgd Rtr 60 Mbps 8073 

MIS HiCap OC3 w/Mgd Rtr 70 Mbps 8074 

MIS HiCap OC3 w/Mgd Rtr 80 Mbps 8075 



6.1.7 – Managed Internet Service 7 of 30 Revised:  MSA 1 - Amendment No. 16 
Attachment 3  11/29/12 

Feature Description Identifier 

MIS HiCap OC3 w/Mgd Rtr 90 Mbps 8076 

MIS HiCap OC3 w/Mgd Rtr 100 Mbps 8077 

MIS HiCap OC3 w/Mgd Rtr 120 Mbps 8078 

MIS HiCap OC3 w/Mgd Rtr 144 Mbps 8079 

MIS HiCap OC3 w/Mgd Rtr 155 Mbps 8080 

 
 
HI CAP FLEX OC12 - PRIVATE LINE 

Feature Description Identifier 

MIS HiCap OC12 70 Mbps 7500 
MIS HiCap OC12 80 Mbps 7501 
MIS HiCap OC12 90 Mbps 7502 
MIS HiCap OC12 100 Mbps 7503 
MIS HiCap OC12 120 Mbps 7504 
MIS HiCap OC12 144 Mbps 7505 
MIS HiCap OC12 155 Mbps 7506 
MIS HiCap OC12 200 Mbps 7507 
MIS HiCap OC12 250 Mbps 7508 
MIS HiCap OC12 300 Mbps 7509 
MIS HiCap OC12 350 Mbps 7510 
MIS HiCap OC12 400 Mbps 7511 
MIS HiCap OC12 450 Mbps 7512 
MIS HiCap OC12 500 Mbps 7513 
MIS HiCap OC12 550 Mbps 7514 
MIS HiCap OC12 600 Mbps 7515 
MIS HiCap OC12 622 Mbps 7516 

 
 
HI CAP FLEX OC12 - PRIVATE LINE - with Managed Router 

Feature Description Identifier 

MIS HiCap OC3 w/Mgd Rtr 70 Mbps 7525 

MIS HiCap OC3 w/Mgd Rtr 80 Mbps 7526 

MIS HiCap OC3 w/Mgd Rtr 90 Mbps 7527 

MIS HiCap OC3 w/Mgd Rtr 100 Mbps 7528 
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Feature Description Identifier 

MIS HiCap OC3 w/Mgd Rtr 120 Mbps 7529 

MIS HiCap OC3 w/Mgd Rtr 144 Mbps 7530 

MIS HiCap OC3 w/Mgd Rtr 155 Mbps 7531 

MIS HiCap OC3 w/Mgd Rtr 200 Mbps 7532 

MIS HiCap OC3 w/Mgd Rtr 250 Mbps 7533 

MIS HiCap OC3 w/Mgd Rtr 300 Mbps 7534 

MIS HiCap OC3 w/Mgd Rtr 350 Mbps 7535 

MIS HiCap OC3 w/Mgd Rtr 400 Mbps 7536 

MIS HiCap OC3 w/Mgd Rtr 450 Mbps 7537 

MIS HiCap OC3 w/Mgd Rtr 500 Mbps 7538 

MIS HiCap OC3 w/Mgd Rtr 550 Mbps 7539 

MIS HiCap OC3 w/Mgd Rtr 600 Mbps 7540 

MIS HiCap OC3 w/Mgd Rtr 622 Mbps 7541 

 
 
HI CAP FLEX OC48 - PRIVATE LINE 

Feature Description Identifier 

MIS HiCap OC48 600 Mbps 7450  
MIS HiCap OC48 622 Mbps 7451  
MIS HiCap OC48 700 Mbps 7452  
MIS HiCap OC48 800 Mbps 7453  
MIS HiCap OC48 1250 Mbps 7454  

MIS HiCap OC48 1550 Mbps 7455  

MIS HiCap OC48 1850 Mbps 7456  

MIS HiCap OC48 2150 Mbps1 7457  

MIS HiCap OC48 2450 Mbps1 7458  

1Due a technical limitation with the Cisco Gigabit Router cards, actual speed of the service is limited to 
1.9 Gbps. Therefore, 1850 Mbps should be the highest "Minimum Bandwidth Commitment" offered to 
customers at this time. 
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HI CAP FLEX OC48 - PRIVATE LINE - With Managed Router 

 
Feature Description Identifier 

MIS HiCap OC48 600 Mbps 7470  
MIS HiCap OC48 622 Mbps 7471  
MIS HiCap OC48 700 Mbps 7472  
MIS HiCap OC48 800 Mbps 7473  

MIS HiCap OC48 1250 Mbps 7474  

MIS HiCap OC48 1550 Mbps 7475  

MIS HiCap OC48 1850 Mbps 7476  

MIS HiCap OC48 2150 Mbps1 7477  

MIS HiCap OC48 2450 Mbps1 7478  
1Due a technical limitation with the Cisco Gigabit Router cards, actual speed of the service is 
limited to 1.9 Gbps. Therefore, 1850 Mbps should be the highest "Minimum Bandwidth 
Commitment" offered to customers at this time. 
 

 
 
HI CAP FLEX ETHERNET PORT ONLY  

 

Feature Description Identifier 
MIS Minimum Bandwidth Commitment 
Ethernet 2 Mbps 8301 
MIS Minimum Bandwidth Commitment 
Ethernet 3 Mbps 8302 
MIS Minimum Bandwidth Commitment 
Ethernet 4 Mbps 8303 
MIS Minimum Bandwidth Commitment 
Ethernet 5 Mbps 8304 
MIS Minimum Bandwidth Commitment 
Ethernet 6 Mbps 8305 
MIS Minimum Bandwidth Commitment 
Ethernet 7 Mbps 8306 
MIS Minimum Bandwidth Commitment 
Ethernet 8 Mbps 8307 
MIS Minimum Bandwidth Commitment 
Ethernet 9 Mbps 8308 
MIS Minimum Bandwidth Commitment 
Ethernet 10 Mbps 8309 
MIS Minimum Bandwidth Commitment 
Ethernet 15 Mbps 8310 
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Feature Description Identifier 
MIS Minimum Bandwidth Commitment 
Ethernet 20 Mbps 8311 
MIS Minimum Bandwidth Commitment 
Ethernet 25 Mbps 8312 
MIS Minimum Bandwidth Commitment 
Ethernet 30 Mbps 8313 
MIS Minimum Bandwidth Commitment 
Ethernet 35 Mbps 8314 
MIS Minimum Bandwidth Commitment 
Ethernet 40 Mbps 8315 
MIS Minimum Bandwidth Commitment 
Ethernet 45 Mbps 8316 
MIS Minimum Bandwidth Commitment 
Ethernet 50 Mbps 8382 
MIS Minimum Bandwidth Commitment 
Ethernet 60 Mbps 8317 
MIS Minimum Bandwidth Commitment 
Ethernet 70 Mbps 8318 
MIS Minimum Bandwidth Commitment 
Ethernet 80 Mbps 8319 
MIS Minimum Bandwidth Commitment 
Ethernet 90 Mbps 8320 
MIS Minimum Bandwidth Commitment 
Ethernet 100 Mbps 8321 
MIS Minimum Bandwidth Commitment 
Ethernet 120 Mbps 8346 
MIS Minimum Bandwidth Commitment 
Ethernet 144 Mbps 8347 
MIS Minimum Bandwidth Commitment 
Ethernet 155 Mbps 8348 
MIS Minimum Bandwidth Commitment 
Ethernet 200 Mbps 8349 
MIS Minimum Bandwidth Commitment 
Ethernet 250 Mbps 8350 
MIS Minimum Bandwidth Commitment 
Ethernet 300 Mbps 8351 
MIS Minimum Bandwidth Commitment 
Ethernet 350 Mbps 8352 
MIS Minimum Bandwidth Commitment 
Ethernet 400 Mbps 8353 
MIS Minimum Bandwidth Commitment 
Ethernet 450 Mbps 8354 
MIS Minimum Bandwidth Commitment 
Ethernet 500 Mbps 8355 
MIS Minimum Bandwidth Commitment 
Ethernet 550 Mbps 8356 
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Feature Description Identifier 
MIS Minimum Bandwidth Commitment 
Ethernet 600 Mbps 8357 
MIS Minimum Bandwidth Commitment 
Ethernet 622 Mbps 8358 
MIS Minimum Bandwidth Commitment 
Ethernet 700 Mbps 8359 
MIS Minimum Bandwidth Commitment 
Ethernet 800 Mbps 8360 
MIS Minimum Bandwidth Commitment 
Ethernet 900 Mbps 8361 
MIS Minimum Bandwidth Commitment 
Ethernet 1000 Mbps 8362 

 
HI CAP FLEX – 10 Gig ETHERNET PORT ONLY 
 
MIS Minimum Bandwidth Commitment 
Ethernet 1500 Mbps 8385 
MIS Minimum Bandwidth Commitment 
Ethernet 2000 Mbps 8386 
MIS Minimum Bandwidth Commitment 
Ethernet 2500 Mbps 8387 
MIS Minimum Bandwidth Commitment 
Ethernet 3000 Mbps 8388 
MIS Minimum Bandwidth Commitment 
Ethernet 3500 Mbps 8389 
MIS Minimum Bandwidth Commitment 
Ethernet 4000 Mbps 8390 
MIS Minimum Bandwidth Commitment 
Ethernet 4500 Mbps 8391 
MIS Minimum Bandwidth Commitment 
Ethernet 5000 Mbps 8392 
MIS Minimum Bandwidth Commitment 
Ethernet 5500 Mbps 8393 
MIS Minimum Bandwidth Commitment 
Ethernet 6000 Mbps 8394 
MIS Minimum Bandwidth Commitment 
Ethernet 6500 Mbps 8395 
MIS Minimum Bandwidth Commitment 
Ethernet 7000 Mbps 8396 
MIS Minimum Bandwidth Commitment 
Ethernet 7500 Mbps 8397 
MIS Minimum Bandwidth Commitment 
Ethernet 8000 Mbps 8398 
MIS Minimum Bandwidth Commitment 
Ethernet 8500 Mbps 8399 
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MIS Minimum Bandwidth Commitment 
Ethernet 9000 Mbps 8400 
MIS Minimum Bandwidth Commitment 
Ethernet 9500 Mbps 8401 
MIS Minimum Bandwidth Commitment 
Ethernet 10000 Mbps 8402 

 
 
 
 
HI CAP FLEX ETHERNET PORT ONLY with Managed Router  

 

Feature Description Identifier 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 2 Mbps 8323 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 3 Mbps 8324 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 4 Mbps 8325 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 5 Mbps 8326 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 6 Mbps 8327 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 7 Mbps 8328 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 8 Mbps 8329 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 9 Mbps 8330 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 10 Mbps 8331 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 15 Mbps 8332 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 20 Mbps 8333 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 25 Mbps 8334 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 30 Mbps 8335 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 35 Mbps 8336 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 40 Mbps 8337 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 45 Mbps 8338 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 50 Mbps 8383 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 60 Mbps 8339 
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Feature Description Identifier 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 70 Mbps 8340 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 80 Mbps 8341 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 90 Mbps 8342 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 100 Mbps 8343 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 120 Mbps 8365 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 144 Mbps 8366 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 155 Mbps 8367 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 200 Mbps 8368 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 250 Mbps 8369 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 300 Mbps 8370 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 350 Mbps 8371 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 400 Mbps 8372 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 450 Mbps 8373 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 500 Mbps 8374 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 550 Mbps 8375 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 600 Mbps 8376 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 622 Mbps 8377 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 700 Mbps 8378 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 800 Mbps 8379 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 900 Mbps 8380 
MIS Minimum Bandwidth Commitment 
Ethernet w/Mgd Rtr 1000 Mbps 8381 

 
 
 
ETHERNET ACCESS to LONG DISTANCE POP 
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Used with HI CAP FLEX ETHERNET PORT ONLY service.  
 

Feature Description Identifier 

100-Base-TX 2 Mbps Ethernet LNET2 

100-Base-TX 4 Mbps Ethernet LNET4 

100-Base-TX 5 Mbps Ethernet LNET5 

100-Base-TX 8 Mbps Ethernet LNET8 

100-Base-TX 10 Mbps Ethernet LNET10 

100-Base-TX 20 Mbps Ethernet LNET20 

100-Base-TX 50 Mbps Ethernet LNET50 

100-Base-TX 100 Mbps Ethernet LNET100 

1000-Base-SX/LX 150 Mbps Ethernet LNET150 

1000-Base-SX/LX 250 Mbps Ethernet LNET250 

1000-Base-SX/LX 500 Mbps Ethernet LNET500 

1000-Base-SX/LX 600 Mbps Ethernet LNET600 

1000-Base-SX/LX 1000 Mbps Ethernet LNET1G 

10G-Base-LSR 10000 Mbps Ethernet LNET10G 
 
 
 
BURSTABLE T1 - PRIVATE LINE, FRAME RELAY 

 

Feature Description Identifier 

MIS Burstable T1 Up to 128 Kbps 

7301 

MIS Burstable T1 128.01 to 256 Kbps 

MIS Burstable T1 256.01 to 384 Kbps 

MIS Burstable T1 384.01 to 512 Kbps 

MIS Burstable T1 512.01 to full T1 
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BURSTABLE T1 - PRIVATE LINE, FRAME RELAY - with 
Managed Router 

Feature Description Identifier 

MIS Burstable T1 w/Mgd Rtr Up to 128 Kbps 

7302 

MIS Burstable T1 w/Mgd Rtr 128.01 to 256 
Kbps 
MIS Burstable T1 w/Mgd Rtr 256.01 to 384 
Kbps 
MIS Burstable T1 w/Mgd Rtr 384.01 to 512 
Kbps 
MIS Burstable T1 w/Mgd Rtr 512.01 to full 
T1 

 
 
 
 
 
 
 
BURSTABLE T3 - PRIVATE LINE, ATM 

Feature Description Identifier 

MIS Burstable T3 Up to 6 Mbps 

7303 

MIS Burstable T3 6.01 to 7.5 Mbps 

MIS Burstable T3 7.51 to 9.0 Mbps 

MIS Burstable T3 9.01 to 10.5 Mbps 

MIS Burstable T3 10.51 to 12.0 Mbps 

MIS Burstable T3 12.01 to 13.5 Mbps 

MIS Burstable T3 13.51 to 15.0 Mbps 

MIS Burstable T3 15.01 to 16.5 Mbps 

MIS Burstable T3 16.51 to 18.0 Mbps 

MIS Burstable T3 18.01 to 19.5 Mbps 

MIS Burstable T3 19.51 to 21.0 Mbps 
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MIS Burstable T3 21.01 to 45.0 Mbps 
 
BURSTABLE T3 - PRIVATE LINE, ATM - with Managed 
Router 

 

Feature Description Identifier 
MIS Burstable T3 w/Mgd Router Up to 6 
Mbps 

7304 

MIS Burstable T3 w/Mgd Router 6.01 to 7.5 
Mbps 
MIS Burstable T3 w/Mgd Router 7.51 to 9.0 
Mbps 
MIS Burstable T3 w/Mgd Router 9.01 to 10.5 
Mbps 
MIS Burstable T3 w/Mgd Router 10.51 to 
12.0 Mbps 
MIS Burstable T3 w/Mgd Router 12.01 to 
13.5 Mbps 
MIS Burstable T3 w/Mgd Router 13.51 to 
15.0 Mbps 
MIS Burstable T3 w/Mgd Router 15.01 to 
16.5 Mbps 
MIS Burstable T3 w/Mgd Router 16.51 to 
18.0 Mbps 
MIS Burstable T3 w/Mgd Router 18.01 to 
19.5 Mbps 
MIS Burstable T3 w/Mgd Router 19.51 to 
21.0 Mbps 
MIS Burstable T3 w/Mgd Router 21.01 to 
45.0 Mbps 

 
BURSTABLE OC3 - PRIVATE LINE 

 

Feature Description Identifier 

MIS Burstable OC3 Up to 35 Mbps 

7305 

MIS Burstable OC3 35.01 to 45 Mbps 

MIS Burstable OC3 45.01 to 55 Mbps 

MIS Burstable OC3 55.01 to 65 Mbps 

MIS Burstable OC3 65.01 to 75 Mbps 

MIS Burstable OC3 75.01 to 85 Mbps 
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Feature Description Identifier 

MIS Burstable OC3 85.01 to 100 Mbps 

MIS Burstable OC3 100.01 to 125 Mbps 

MIS Burstable OC3 125.01 to 155 Mbps 
 
BURSTABLE OC3 - PRIVATE LINE - with Managed Router 

 

Feature Description Identifier 
MIS Burstable OC3 w/Mgd Router Up to 35 
Mbps 

7306 

MIS Burstable OC3 w/Mgd Router 35.01 to 
45 Mbps 
MIS Burstable OC3 w/Mgd Router 45.01 to 
55 Mbps 
MIS Burstable OC3 w/Mgd Router 55.01 to 
65 Mbps 
MIS Burstable OC3 w/Mgd Router 65.01 to 
75 Mbps 
MIS Burstable OC3 w/Mgd Router 75.01 to 
85 Mbps 
MIS Burstable OC3 w/Mgd Router 85.01 to 
100 Mbps 
MIS Burstable OC3 w/Mgd Router 100.01 to 
125 Mbps 
MIS Burstable OC3 w/Mgd Router 125.01 to 
155 Mbps 

 
BURSTABLE OC-12- PRIVATE LINE 

 

Feature Description Identifier 

MIS Burstable OC12 Up to 75 Mbps 

7307 

MIS Burstable OC12 75.01 to 150 Mbps 

MIS Burstable OC12 150.01 to 225 Mbps 

MIS Burstable OC12 225.01 to 300 Mbps 

MIS Burstable OC12 300.01 to 375 Mbps 

MIS Burstable OC12 375.01 to 450 Mbps 
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Feature Description Identifier 

MIS Burstable OC12 450.01 to 525 Mbps 

MIS Burstable OC12 525.01 to 622 Mbps 
 
 
 
 
 
 
 
 
 
 
 
BURSTABLE OC-12- PRIVATE LINE - with Managed Router 

 

Feature Description Identifier 
MIS Burstable OC12 w/Mgd Router Up to 75 
Mbps 

7308 

MIS Burstable OC12 w/Mgd Router 75.01 to 
150 Mbps 
MIS Burstable OC12 w/Mgd Router 150.01 
to 225 Mbps 
MIS Burstable OC12 w/Mgd Router 225.01 
to 300 Mbps 
MIS Burstable OC12 w/Mgd Router 300.01 
to 375 Mbps 
MIS Burstable OC12 w/Mgd Router 375.01 
to 450 Mbps 
MIS Burstable OC12 w/Mgd Router 450.01 
to 525 Mbps 
MIS Burstable OC12 w/Mgd Router 525.01 
to 622 Mbps 

 
BURSTABLE OC-48 - PRIVATE LINE 

 

Feature Description Identifier 

MIS Burstable OC48 Up to 1250 Mbps 

7309 
MIS Burstable OC48 1251 to 1350 Mbps 

MIS Burstable OC48 1351 to 1450 Mbps 
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Feature Description Identifier 

MIS Burstable OC48 1451 to 1550 Mbps 

MIS Burstable OC48 1551 to 1650 Mbps 

MIS Burstable OC48 1651 to 1750 Mbps 

MIS Burstable OC48 1751 to 1850 Mbps 

MIS Burstable OC48 1851 to 1950 Mbps* 

MIS Burstable OC48 1951 to 2050 Mbps* 

MIS Burstable OC48 2051 to 2150 Mbps* 

MIS Burstable OC48 2151 to 2250 Mbps* 

MIS Burstable OC48 2251 to 2350 Mbps* 

MIS Burstable OC48 2351 to 2450 Mbps* 
 
BURSTABLE OC-48 - PRIVATE LINE - with Managed Router 

 

Feature Description Identifier 

MIS w/Mgd Router Burstable OC48 Up to 
1250 Mbps 

7310 

MIS w/Mgd Router Burstable OC48 1251 to 
1350 Mbps 

MIS w/Mgd Router Burstable OC48 1351 to 
1450 Mbps 

MIS w/Mgd Router Burstable OC48 1451 to 
1550 Mbps 

MIS w/Mgd Router Burstable OC48 1551 to 
1650 Mbps 

MIS w/Mgd Router Burstable OC48 1651 to 
1750 Mbps 

MIS w/Mgd Router Burstable OC48 1751 to 
1850 Mbps 
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Feature Description Identifier 

MIS w/Mgd Router Burstable OC48 1851 to 
1950 Mbps* 

MIS w/Mgd Router Burstable OC48 1951 to 
2050 Mbps* 

MIS w/Mgd Router Burstable OC48 2051 to 
2150 Mbps* 

MIS w/Mgd Router Burstable OC48 2151 to 
2250 Mbps* 

MIS w/Mgd Router Burstable OC48 2251 to 
2350 Mbps* 

MIS w/Mgd Router Burstable OC48 2351 to 
2450 Mbps* 

 
Optional Features – Class of Service 

Description of Service 
 
The Class of Service (CoS) feature enables Customer to prioritize traffic among four classes: 
real-time, high-grade data, medium-grade data, and low-grade data. Each CoS has a specific 
amount of bandwidth allocation so that all classes can transmit data during congestion. 
However, if any class does not use its entire bandwidth allocation, packets of other classes can 
share the unused bandwidth. Customer may select from a number of "profiles" that have 
predetermined bandwidth allocations for each CoS. 
 
CPE Marking and Differentiation  

The Customer Equipment (CE) has two critical functions in the performance architecture: 
identification and marking of application traffic flows, and differential queuing into the WAN 
network. The marking of packets is done by setting specific Diff-Serv Codepoint (DSCP) 
values within the TOS byte of the IP header.  Each marking indicates the type of treatment 
that a packet should receive from the network. The set of flows that share a common marking, 
and resulting treatment are referred to as a ‘class’. MIS supports 4 user markings (or classes): 
 

Class  Marking  Behavior  

COS1  EF CS5  Priority  

COS2  AF31 CS3  Bursty Data  

COS3  AF21 CS2  Bursty Data  
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COS4  Default “0”  Best Effort  

 
 
Allocation Profiles  

For each IP service connection, customers order a pair of ‘allocation profiles’, one to control 
ingress policing and one to control egress queuing. The profile specifies the amount of 
bandwidth reserved for each CoS class. When ordering CoS, the allocation profile can be 
specified as ‘simple’ or ‘complex’. The simple allocation profiles provide a set of the most 
common allocation profiles. Use of these profiles is suitable for the vast majority of enterprise 
needs and is highly recommended.  The table below shows traffic class allocation options 
using simple profiles.  Priority CoS1 traffic can be allocated from 10-80% of the bandwidth.  
The remaining classes can use bandwidth not being used by CoS1 in the percentages shown in 
the table. 
 

CoS1 CoS2  CoS3  CoS4  
10-80% 80%  10%  10%  
10-80% 40%  30%  30%  
10-80% 60%  30%  10%  

 
On ingress, CoS1 traffic exceeding the allocation is dropped, for the remaining data queues 
traffic exceeding the allocation is considered ‘out of contract’, and is marked accordingly (i.e. 
mapped to an e-LSP which has a higher drop probability during core congestion) for transport 
across the network core. The ingress allocation is defined as a percentage. For most services, 
the percentage is based on the speed of the access port.  
 
On egress, the allocations control the relative servicing of the classes out of the egress port11 
toward the customer site. This allocation is only in effect when the total data arrival rate is 
greater than the port capacity (i.e. the egress port is congested). Each allocation profile defines 
the percentage of available bandwidth for each CoS class. For any class that is not consuming 
its full allocation, the excess bandwidth for the class becomes available for the remaining 
queues in a ratio proportional to their allocation. Note that the CoS1 class is an exception. 
Traffic is not allowed to exceed its allocation, even if bandwidth is available on the port. 
CoS1 traffic exceeding the allocation is discarded. Unused COS1 bandwidth is still available 
for consumption by the remaining data classes. 
 
Class of Service (CoS) Option 

Feature Description Identifier 

Class of Service 1.5 Mbps Flat Rate FRCOST1 

Class of Service MLPPP NxT1 (3 to 12 Mbps) FCOSML 

Class of Service 10 Mbps Flat Rate FRCOS10 
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Feature Description Identifier 

Class of Service 15 Mbps Flat Rate FRCOS15 

Class of Service 20 Mbps Flat Rate FRCOS20 

Class of Service 25 Mbps Flat Rate FRCOS25 

Class of Service 30 Mbps Flat Rate FRCOS30 

Class of Service 35 Mbps Flat Rate FRCOS35 

Class of Service 40 Mbps Flat Rate FRCOS40 

Class of Service 45 Mbps Flat Rate FRCOS45 

Class of Service Burstable T1 BCOST1 

Class of Service Burstable T3 BCOST3 

Class of Service Hi Cap Flex .05-1.5Mbps* 
*Only Available with Ethernet Access 

FCOS05 

Class of Service Hi Cap Flex 2 Mbps FCOS2 

Class of Service Hi Cap Flex 3 Mbps FCOS3 

Class of Service Hi Cap Flex 4 Mbps FCOS4 

Class of Service Hi Cap Flex 5 Mbps FCOS5 

Class of Service Hi Cap Flex 6 Mbps FCOS6 

Class of Service Hi Cap Flex 7 Mbps FCOS7 

Class of Service Hi Cap Flex 8 Mbps FCOS8 

Class of Service Hi Cap Flex 9 Mbps FCOS9 

Class of Service Hi Cap Flex 10 Mbps FCOS10 

Class of Service Hi Cap Flex 15 Mbps FCOS15 

Class of Service Hi Cap Flex 20 Mbps FCOS20 

Class of Service Hi Cap Flex 25 Mbps FCOS25 

Class of Service Hi Cap Flex 30 Mbps FCOS30 

Class of Service Hi Cap Flex 35 Mbps FCOS35 
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Feature Description Identifier 

Class of Service Hi Cap Flex 40 Mbps FCOS40 

Class of Service Hi Cap Flex 45 Mbps FCOS45 

Class of Service Hi Cap Flex OC3 FCOS155 

Class of Service Hi Cap Flex 45.1 – 155 Mbps FCOS250 

Class of Service Hi Cap Flex 200 – 250 Mbps FCOS350 

Class of Service Hi Cap Flex 300 – 350 Mbps FCOS600 

Class of Service Hi Cap Flex 400 – 600 Mbps FCOS622 

Class of Service Hi Cap Flex 622 Mbps FCOS1G 

Class of Service Hi Cap Flex 700 – 1000 Mbps FCOST1 

Class of Service Hi Cap Flex 1500 Mbps FCOS15G 

Class of Service Hi Cap Flex 2000 Mbps FCOS2G 

Class of Service Hi Cap Flex 2500 Mbps FCOS25G 

Class of Service Hi Cap Flex 3000 Mbps FCOS3G 

Class of Service Hi Cap Flex 3500 Mbps FCOS35G 

Class of Service Hi Cap Flex 4000 Mbps FCOS4G 

Class of Service Hi Cap Flex 4500 Mbps FCOS45G 

Class of Service Hi Cap Flex 5000 Mbps FCOS5G 

Class of Service Hi Cap Flex 5500 Mbps FCOS55G 

Class of Service Hi Cap Flex 6000 Mbps FCOS6G 

Class of Service Hi Cap Flex 6500 Mbps FCOS65G 

Class of Service Hi Cap Flex 7000 Mbps FCOS7G 

Class of Service Hi Cap Flex 7500 Mbps FCOS75G 

Class of Service Hi Cap Flex 8000 Mbps FCOS8G 

Class of Service Hi Cap Flex 8500 Mbps FCOS85G 
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Feature Description Identifier 

Class of Service Hi Cap Flex 9000 Mbps FCOS9G 

Class of Service Hi Cap Flex 9500 Mbps FCOS95G 

Class of Service Hi Cap Flex 10000 Mbps FCOS10G 

 
 
Optional Features – AT&T Secure E-Mail Gateway (SEG) 
 
 
Description of Service 
 
AT&T Secure E-Mail Gateway (SEG) is a network-based Security as a Service (SecaaS) 
offering.   SEG protects customers from internal and external email threats that can include: 
commercial spam, malicious attachments, direct email server connections from spammers and 
botnet-controlled endpoints, and email embedded URL-based attacks.  SEG provides features 
and tools that enable customers to comply with data privacy and retention regulations, meet 
legal discovery requirements, and implement data loss prevention strategies. SEG customers 
retain responsibility and control over much of the configuration and settings for the service. 
 
 
SEG is offered with two different service levels – “Advanced” or “Premium”. 
 
SEG Advanced 

 
The Secure E-Mail Gateway (SEG) Advanced service helps protect customer networks from 
inbound messages containing spam, viruses, and malware.   
 
The Service provides features that enable customer to manage and enforce its security policy 
on outbound email content.   
 
The Service provides disaster recovery protection against lost email data in the event of a 
customer email server outage and provides end-user continuity functionality if the customer 
email server becomes unavailable.   
 
SEG is administered by the customer through a self-service web console and provides a suite 
of reports. 
 
SEG requires that the Customer own and manage their own Simple Mail Transfer Protocol 
(SMTP) email server or servers.  The customer must also own and manage their own internet 
domain(s) in order to direct email to the Service for filtering. 
 
 
SEG Premium 
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The SEG Premium Level of Service includes all features of the Secure E-Mail Gateway 
Advanced service plus additional Premium features.  
 
SEG Premium provides enhanced capabilities that enable the Customer to implement more 
robust outbound email security policies to support their email confidentiality, privacy, and 
data loss prevention requirements. 
 
Messages sent by the Customer can be encrypted automatically through policy or through 
end-user self initiated encryption.  Encrypted messages are delivered for pick-up by an 
authenticated recipient and can be retrieved up to 30 days from the day they have been sent 
after which they are destroyed. 
 
Optional Feature - Message Archiving 
 
 
The Message Archiving option of the Secure E-Mail Gateway Service provides capabilities 
that can assist the Customer in complying with company, industry, and government 
requirements for email retention.  Message Archiving is designed to automatically archive all 
inbound, outbound and internal email message and associated meta data to a secure 
centralized location and provides search and export functionality.  Message Archiving is 
administered through a customer managed web console and provides a suite of reports. The 
customer must have a base service (SEG Advanced or SEG Premium) to order the archiving 
service option. 
 
 
Customers determine how long their e-mails need to be retained to meet business, compliance 
or legal requirements. The Service will support from 1 year to a maximum of 7 year retention 
period. 
 
 
Features Table & Descriptions 
 
The following summarizes the Features included under the two SEG service levels, as well as 
detailed descriptions of the features: 
 

Feature SEG Advanced SEG Premium 

Customer Managed Administration Included Included 
Anti-Virus Protection Included Included 
Spam Filtering Included Included 
Policy Enforcement Included Enhanced 
Quarantine Included Included 
Disaster Recovery Included Included 
Transport Layer Security Included Included 
Administrator Reports Included Included 
Policy based Encryption  Included 
End-User Initiated Encryption  Included 
Sender Notification  Included 
Web-based Delivery  Included 
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Feature SEG Advanced SEG Premium 

Direct Delivery  Included 
Mobile Device Support  Included 
Standards Support  Included 
Message Archiving Option Option 
 
 
Standard Features – SEG Advanced 
 
Customer Managed Administration 
The primary interface to the SEG Advanced service is the Administration Center web 
console. This console is available 24 x 7 and allows Customer Administrators to define and 
manage settings and configurations for their domains, including spam treatment options, 
virus scanning selections, content filter settings, policy rules and user permissions.  

 
Anti-Virus Protection 
Anti-Virus Protection provides an extensive and redundant anti-virus filtering process that is 
designed to detect, clean, and record virus infected e-mail messages before they enter the 
Customer’s network. Virus Protection can be configured to scan all inbound and outbound 
messages for viruses as recognized by industry standard virus scanning technologies.  

 
Spam Filtering 
Spam Filtering detects Spam e-mail messages before they enter the Customer’s network. 
Captured spam is routed to the spam quarantine and can be accessed by administrators or end 
users at any time through a web-based interface.  The Customer administrator may configure 
spam quarantine notification options for messages that have that been quarantined. 
 
Policy Enforcement 
Policy enforcement supports the ability to apply the Customer’s corporate messaging policies 
on unwanted and malicious content to e-mail messages entering and leaving the Customer’s e-
mail system.  Policy enforcement features are definable by domain or user level.  Content 
categories that can be filtered for policy include: keyword groups, HTML, spam beacons or 
web bugs, hyperlinks, attachments, deny and allow lists. The Customer can define text, 
referred to as an “outbound disclaimer” that will be appended to the email content.  The 
Customer administrator may configure policy enforcement notification options for emails 
have been identified by policy rules. 
 
Quarantine 
The Service provides multiple quarantine areas with different security access requirements to 
store and support review of suspect email outside of your email network.  Emails that violate 
configured policies and that have the quarantine action applied are sorted into multiple 
quarantines. 

• Spam Quarantined Messages – Accessible to all users, with users with role of User or 
Reports Manager allowed to access only their own personal spam quarantine 

• Virus Quarantined Messages – Accessible to only Administrators and Quarantine 
Managers 

• Attachment Quarantined Messages – Accessible to only Administrators and 
Quarantine Managers 
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• Content Keyword Quarantined Messages – Accessible to only Administrators and 
Quarantine Managers 

 
Disaster Recovery 
Disaster Recovery provides added protection against lost emails in the case the Customer’s 
inbound email server may be unavailable to receive email. 
Disaster recovery provides: 

• Automatic email fails over and rolling storage for up to sixty (60) days. 
• Automatic monitoring of Customer’s e-mail server to establish return of service with 

attempt to deliver the e-mail every 20 minutes. 
• Automatic forwarding of stored e-mail once Customer’s e-mail service is restored  
• User access to read and send messages through a web-based interface while messages 

are in fail-over storage status.  Messages can remain in fail-over storage for up to 60 
days. 

 
Transport Layer Security 
The SEG Advanced Service supports both forced and opportunistic Transport Layer Security 
(TLS) connections between the Customer’s email server and the SEG network.  TLS is 
designed to provide basic network level encryption through an encrypted tunnel for message 
transfer. 

 
Administrator Reports 
Included in the SEG Administration Center console is access to a suite of reports providing a 
view into the statistics and use of the Service.  All mail messages processed by the Service are 
recorded in these statistical reports, measured on an hourly, daily, weekly, and monthly basis.  
The reports furnished to Customer depend of the Service components and features in use by 
the Customer. 

 

Standard Features - SEG Premium  
 
The SEG Premium Level of Service includes all features of the Secure E-Mail Gateway 
Advanced service and also includes the additional Premium features described below.   
 
SEG Premium provides enhanced capabilities that enable the Customer to implement more 
robust outbound email security policies to support their email confidentiality, privacy, and 
data loss prevention requirements.   
 
Messages sent by the Customer’s end-users can be encrypted automatically through policy or 
through end-user self initiated encryption.   
 
Encrypted messages and are delivered for pick-up by an authenticated recipient and can be 
retrieved up to 30 days from the day they have been sent after which they are destroyed. 
 
The SEG Premium Service requires Customer acknowledgement that it is the Customer’s 
responsibility to store or process, in an unencrypted format, any and all messages or 
attachments which it desires to have unencrypted access after 30 days and/or post-expiration 
or termination of the Services. 
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Customer Managed Administration 
SEG Premium policies and features are configured by the Customer administrator through the 
SEG Premium control console.   
 
Enhanced Policy Enforcement 
A comprehensive set of policy rules to identify email messages can be defined by the 
Customer including the following examples: 

• Keyword Rules:  Rules based on keywords within the subject line and body of the 
email. 

• Regular Expression Rules: Rules based on content such as social security numbers, 
drivers’ license numbers, credit card numbers, accounting numbers, credit card 
numbers within the subject line and body of the email message. 

• Domain & Sender Level Rules: Rules based on sender domains, recipient domains and 
sender lists. 

• Regulation Dictionaries: Rules based on HIPAA, SOX and PCI oriented content. 
• 3rd Party Keyword Library Support:  Ability to import 3rd party keyboard libraries 

such as common drug codes, common drug names, and common profanity keywords.   
• Keywords such as “Confidential”, “Secure”; 
• Sender & Recipient Groups such as the Legal Department in a company, Executives, 

HR Business Partners. 
 
A comprehensive set of actions to manage identified email messages can be assigned based 
on policy rules defined by the Customer: 

• Log and Continue:  Email message is logged as identified by the policy and SEG 
continues processing the email against the remaining policies. 

• Log and Send: Email message is logged as identified by the policy name and SEG 
sends the email directly out. No additional policies will be executed. 

• Return to Sender: The email will be discarded and a notification will be sent to sender 
of the email with information about what policy triggered the bounce back message. 
No additional policies are executed. 

• Discard: The email is deleted. No additional policies are executed. 
• Encrypt:  The email is sent out encrypted and logged against this policy. No additional 

polices are executed 
 
Policy based Encryption 
The SEG Premium Service provides a policy-based encryption and decryption process.  The 
process is designed to analyze messages leaving the Customer’s network using the policy 
engine, match an outbound encrypt rule and enable the encryption.  Outbound content policies 
are centrally created using the policy manager.  One or more conditions (e.g. contains credit 
card number, message body contains keywords, email address of sender or recipient matches 
a domain name, message attachment is of a certain type, etc.) are defined by the Customer, 
and the policy is associated with the ‘encrypt message’  action.  If a message matches one of 
the policies it is encrypted within the AT&T SEG network and sent to the recipient.   
 
End-User Initiated Encryption  
SEG Premium enables End Users to invoke encrypted email messages from the gateway by 
simply pressing an “Encrypt” button installed on the mail client.  End-User Initiated 
Encryption is supported through an email client plug-in that provides an “encrypt button”.  
The plug-in is available for versions of Microsoft Outlook and Outlook Web Access.   
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Sender Notification 
SEG Premium provides notification to senders when messages are encrypted at the AT&T 
SEG network.  Senders also receive notifications when message recipients pickup and decrypt 
messages.  Notification messages are customizable. 
 
Web-based Delivery 
The Encrypted Message portal is a web based portal for message pick-up.  After an encrypted 
message is sent, the recipient is prompted through an email notification to collect their 
message at the Encrypted Message Portal.  First time users of the portal are required to create 
a password protected profile.  Once a recipient has created a profile, they collect subsequent 
messages by clicking the link in the email notification and logging in to Encrypted Message 
Portal with their email address and password.  The Encrypted Message portal and email 
notifications can be customer branded as an optional service. 
 
Direct Delivery 
Recipients of encrypted email messages have the option of downloading the Encrypted 
Reader application, which will enable them to receive, and open encrypted messages directly 
in their existing desktop or webmail email client. For users who have opted to use the reader, 
encrypted messages arrive in their inbox as an attachment to a regular message.  When 
opening the attachment, the user is prompted for their password before the message is 
displayed.   
 
Mobile Device Support 
SEG Premium supports mobile devices that can render HTML on a mobile browser.  As an 
example, SEG supports Blackberry devices, Apple iPhone, Windows mobile devices, and 
more.  All encrypted messages being decrypted on the web-based message portal can be read 
on any traditional mobile browser.   
 
The SEG Premium service has the ability to recognize which mobile browser is being used by 
the recipient to read and decrypt messages and adjust accordingly.  
 
In addition, all notification messages delivered to the sender and recipient of encrypted 
messages can be delivered via SMS (Text messaging) to instant mobile verification.  For 
example, when a recipient has received encrypted messages, SEG Premium can deliver a 
short text messages to the recipient’s mobile phone with a link for the message pickup portal.  
 
Standards Support 
The SEG Premium Service leverages industry recognized standards such as PKI, X.509, 
S/MIME, SSL, and TLS for sending electronically signed and encrypted email messages. The 
solution is interoperable with other PKI based systems. 
 
Administrator Reports 
Included in the SEG Administration Center console is access to a suite of reports providing a 
view into the statistics and use of the Service.  All mail messages processed by the Service are 
recorded in these statistical reports, measured on an hourly, daily, weekly, and monthly basis.  
The reports furnished to Customer depend of the Service components and features in use by 
the Customer. 
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6.1.7   Service Identifier: Managed Internet Service (MIS) 
Attachment 4 
 
Three service types are available:  

• AT&T MIS with AT&T Managed Router and  
• AT&T MIS with Customer Managed Router 
• AT&T Dedicated Internet Access (DIA) with Customer Managed Router – Grandfathered, for existing customers only.  Use MIS for new 

orders.   
 
Under each AT&T MIS service type, 3 types of port billing services are available: 

• Flat Rate Port Only,  
• Hi Cap Flex Port Only, and 
• Burstable Port Only.    

 
For all port types, an access circuit is ordered and billed separate from the port. 
 
All new Internet access services will be provisioned with AT&T MIS. 
 
AT&T Dedicated Internet Access (DIA) with Customer Managed Router Service is being grandfathered.  Existing AT&T DIA Ports may be 
upgraded subject to bandwidth availability.  Ethernet Access is not available for DIA upgrade.  
 
The Customer Managed Flat Rate Port pricing for AT&T MIS below applies to DIA ports, as available. 
 
Note:  Charges apply for On-Site (Managed Router Service), no charge for Tele-Install.   
 
MIS Installation Table  

Port Speed 
Tele-
Install On-Site 

56 Kbps - 1.5 Kbps  N/C   $999.00*  
NxT1 (3.0 Mbps - 6.0 

Mbps)  N/C   $999.00*  
Tiered/Full T3  N/C   $1000.00* 

OC-X  N/C   $10000.00* 
Ethernet Access  N/C   $0.00* 

* - ICB pricing is available. 
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FLAT RATE INTERNET PORT 
 
The Customer Managed Flat Rate Port pricing for AT&T MIS below applies to DIA ports, as available. 
 

Feature Description Identifier 

 Non-
Recurring 

Charge 
(NRC)   

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

AT&T MIS @ 56Kbps 5323  N/C   $      72.20  Port 
AT&T MIS @ 128Kbps 5324  N/C   $      85.50  Port 
AT&T MIS @ 256Kbps 5325  N/C   $     106.40  Port 
AT&T MIS @ 384Kbps 5326  N/C   $     127.30  Port 
AT&T MIS @ 512Kbps 5327  N/C   $     148.20  Port 
AT&T MIS @ 768Kbps 5328  N/C   $     155.80  Port 
AT&T MIS @ 1024 Kbps 5700  N/C   $     161.50  Port 

AT&T MIS @ 1.544 Mbps (T1) 5701  N/C   $     178.60  Port 
AT&T MIS @ 2Mbps 5329  N/C   $     147.50  Port 
AT&T MIS @ 3 Mbps 5702  N/C   $     212.50  Port 
AT&T MIS @ 3 Mbps NxT1 5702  N/C   $     212.50  Port 
AT&T MIS @ 4Mbps 5330  N/C   $     268.75  Port 
AT&T MIS @ 4.5Mbps 5331  N/C   $     275.00  Port 
AT&T MIS @ 5Mbps 5332  N/C   $     281.25  Port 
AT&T MIS @ 6Mbps 5333  N/C   $     312.50  Port 
AT&T MIS @ 6Mbps NxT1 5333  N/C   $     312.50  Port 
AT&T MIS @ 7Mbps 5334  N/C   $     353.75  Port 
AT&T MIS @ 7.5 Mbps 5382  N/C   $     370.00  Port 
AT&T MIS @ 8Mbps 5335  N/C   $     391.25  Port 
AT&T MIS @ 9Mbps 5336  N/C   $     428.75  Port 
AT&T MIS @ 9Mbps NxT1 5336  N/C   $     428.75  Port 
AT&T MIS @ 10 Mbps 5703  N/C   $     460.00  Port 
AT&T MIS @ 10.5 Mbps 5383  N/C   $     478.75  Port 
AT&T MIS @ 12 Mbps 5384  N/C   $     547.50  Port 
AT&T MIS @ 15 Mbps 5704  N/C   $     616.25  Port 
AT&T MIS @ 20 Mbps 5705  N/C   $     772.50  Port 
AT&T MIS @ 25 Mbps 5706  N/C   $     931.25  Port 
AT&T MIS @ 30 Mbps 5707  N/C   $  1,087.50  Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge 
(NRC)   

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

AT&T MIS @ 35 Mbps 5708  N/C   $  1,247.50  Port 
AT&T MIS @ 40 Mbps 5709  N/C   $  1,403.75  Port 
AT&T MIS @ 45 Mbps (T3) 5710  N/C   $  1,562.50  Port 

AT&T MIS @ 60Mbps (OC3) 5338  N/C   $  1,956.25  Port 

AT&T MIS @ 155 Mbps (OC3) 5712  N/C   $  4,450.00  Port 

AT&T MIS @ 622 Mbps (OC12) 6528  N/C   $12,675.00  Port 

AT&T MIS @ 2.45 Gbps (OC48) 6837  N/C   $49,000.00  Port 
 
 
FLAT RATE INTERNET PORT WITH ROUTER     

 

Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)  

Unit of 
Measure 

AT&T MIS w/Mgd Router @ 
56Kbps 5348  See Above   $      98.80  Port 
AT&T MIS w/Mgd Router @ 
128Kbps 5349  See Above   $     112.10  Port 
AT&T MIS w/Mgd Router @ 
256Kbps 5350  See Above   $     133.00  Port 
AT&T MIS w/Mgd Router @ 
384Kbps 5351  See Above   $     153.90  Port 
AT&T MIS w/Mgd Router @ 
512Kbps 5352  See Above   $     174.80  Port 
AT&T MIS w/Mgd Router @ 
768Kbps 5353  See Above   $     182.40  Port 
AT&T MIS w/Mgd Router @ 1024 
Kbps 5713  See Above   $     188.10  Port 
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Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)  

Unit of 
Measure 

AT&T MIS w/Mgd Router @ 1.544 
Mbps (T1) 5714  See Above   $     205.20  Port 

AT&T MIS w/Mgd Router @ 2Mbps 5354  See Above   $     221.25  Port 

AT&T MIS w/Mgd Router @ 3Mbps 5355  See Above   $     286.25  Port 
AT&T MIS w/Mgd Router @ 3Mbps 
NxT1 5355  See Above   $     286.25  Port 

AT&T MIS w/Mgd Router @ 4Mbps 5356  See Above   $     342.50  Port 
AT&T MIS w/Mgd Router @ 
4.5Mbps 5357  See Above   $     348.75  Port 

AT&T MIS w/Mgd Router @ 5Mbps 5358  See Above   $     355.00  Port 

AT&T MIS w/Mgd Router @ 6Mbps 5359  See Above   $     386.25  Port 
AT&T MIS w/Mgd Router @ 6Mbps 
NxT1 5359  See Above   $     386.25  Port 

AT&T MIS w/Mgd Router @ 7Mbps 5360  See Above   $     573.75  Port 
AT&T MIS w/Mgd Router @ 7.5 
Mbps 5385  See Above   $     590.00  Port 

AT&T MIS w/Mgd Router @ 8Mbps 5361  See Above   $     611.25  Port 

AT&T MIS w/Mgd Router @ 9Mbps 5362  See Above   $     648.75  Port 
AT&T MIS w/Mgd Router @ 9Mbps 
NxT1 5362  See Above   $     648.75  Port 
AT&T MIS w/Mgd Router @ 
10Mbps 5363  See Above   $     680.00  Port 
AT&T MIS w/Mgd Router @ 10.5 
Mbps 5386  See Above   $     698.75  Port 
AT&T MIS w/Mgd Router @ 12 
Mbps 5387  See Above   $     767.50  Port 



6.1.7 – Managed Internet Service 5 of 33 Revised:  MSA 1 - Amendment No. 16 
Attachment 4  11/29/12 

Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)  

Unit of 
Measure 

AT&T MIS w/Mgd Router @ 
15Mbps 5364  See Above   $     836.25  Port 
AT&T MIS w/Mgd Router @ 
20Mbps 5365  See Above   $     992.50  Port 
AT&T MIS w/Mgd Router @ 
25Mbps 5366  See Above   $  1,151.25  Port 
AT&T MIS w/Mgd Router @ 
30Mbps 5367  See Above   $  1,307.50  Port 
AT&T MIS w/Mgd Router @ 
35Mbps 5368  See Above   $  1,467.50  Port 
AT&T MIS w/Mgd Router @ 
40Mbps 5369  See Above   $  1,623.75  Port 
AT&T MIS w/Mgd Router @ 
45Mbps 5370  See Above   $  1,782.50  Port 
AT&T MIS w/Mgd Router @ 
60Mbps 5374  See Above   $  2,251.25  Port 
AT&T MIS w/Mgd Router @ 155 
Mbps (OC3) 5716  See Above   $  4,745.00  Port 
AT&T MIS w/Mgd Router @ 622 
Mbps (OC12) 6529  See Above   $13,126.25  Port 
AT&T MIS w/Mgd Router @ 2.45 
Gbps (OC48) 6840  See Above   $49,763.75  Port 

 
 
 
 
 
 
 
HI CAP FLEX T3 - PRIVATE LINE, ATM (ASYNCHRONOUS TRANSFER MODE)         

 

Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   

 Unit of 
Measure  
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Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   

 Unit of 
Measure  

MIS HiCap T3 2 Mbps 7400 N/C  $     236.00  Port 248.50  Per Mbps  
MIS HiCap T3 3 Mbps 7401 N/C  $     340.00  Port 238.00  Per Mbps  
MIS HiCap T3 4 Mbps 7402 N/C  $     430.00  Port 227.50  Per Mbps  
MIS HiCap T3 5 Mbps 7403 N/C  $     450.00  Port 189.00  Per Mbps  
MIS HiCap T3 6 Mbps 7404 N/C  $     500.00  Port 175.00  Per Mbps  
MIS HiCap T3 7 Mbps 7405 N/C  $     566.00  Port 171.50  Per Mbps  
MIS HiCap T3 8 Mbps 7406 N/C  $     626.00  Port 164.50  Per Mbps  
MIS HiCap T3 9 Mbps 7407 N/C  $     686.00  Port 161.00  Per Mbps  
MIS HiCap T3 10 Mbps 7408 N/C  $     736.00  Port 157.50  Per Mbps  
MIS HiCap T3 15 Mbps 7409 N/C  $     986.00  Port 140.00  Per Mbps  
MIS HiCap T3 20 Mbps 7410 N/C  $  1,236.00  Port 133.00  Per Mbps  
MIS HiCap T3 25 Mbps 7411 N/C  $  1,490.00  Port 126.00  Per Mbps  
MIS HiCap T3 30 Mbps 7412 N/C  $  1,740.00  Port 122.50  Per Mbps  
MIS HiCap T3 35 Mbps 7413 N/C  $  1,996.00  Port 122.50  Per Mbps  
MIS HiCap T3 40 Mbps 7414 N/C  $  2,246.00  Port 119.00  Per Mbps  
MIS HiCap T3 45 Mbps 7415 N/C  $  2,500.00  Port N/A  Per Mbps  

 
 
HI CAP FLEX T3 - PRIVATE LINE, ATM (ASYNCHRONOUS TRANSFER MODE) with Managed Router     

 

Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC)  

 Monthly 
Recurring 

Charge  
(MRC)   

Unit of 
Measure 

Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   

 Unit of 
Measure  

MIS HiCap T3 w/Mgd Rtr 2 Mbps 7420  See Above   $     354.00  Port 248.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 3 Mbps 7421  See Above   $     458.00  Port 238.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 4 Mbps 7422  See Above   $     548.00  Port 227.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 5 Mbps 7423  See Above   $     568.00  Port 189.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 6 Mbps 7424  See Above   $     618.00  Port 175.00  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC)  

 Monthly 
Recurring 

Charge  
(MRC)   

Unit of 
Measure 

Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   

 Unit of 
Measure  

MIS HiCap T3 w/Mgd Rtr 7 Mbps 7425  See Above   $     918.00  Port 171.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 8 Mbps 7426  See Above   $     978.00  Port 164.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 9 Mbps 7427  See Above   $  1,038.00  Port 161.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 10 Mbps 7428  See Above   $  1,088.00  Port 157.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 15 Mbps 7429  See Above   $  1,338.00  Port 140.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 20 Mbps 7430  See Above   $  1,588.00  Port 133.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 25 Mbps 7431  See Above   $  1,842.00  Port 126.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 30 Mbps 7432  See Above   $  2,092.00  Port 122.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 35 Mbps 7433  See Above   $  2,348.00  Port 122.50  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 40 Mbps 7434  See Above   $  2,598.00  Port 119.00  Per Mbps  

MIS HiCap T3 w/Mgd Rtr 45 Mbps 7435  See Above   $  2,852.00  Port N/A  Per Mbps  
 
 
 
 
 
 
HI CAP FLEX OC3 - PRIVATE LINE               

 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge  
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge  
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC3 35 Mbps 8050 N/C  $  1,996.00  Port 122.50  Per Mbps  
MIS HiCap OC3 40 Mbps 8051 N/C  $  2,246.00  Port 119.00  Per Mbps  
MIS HiCap OC3 45 Mbps 8052 N/C  $  2,500.00  Port 119.00  Per Mbps  
MIS HiCap OC3 60 Mbps 8053 N/C  $  3,130.00  Port 112.00  Per Mbps  
MIS HiCap OC3 70 Mbps 8054 N/C  $  3,550.00  Port 108.50  Per Mbps  
MIS HiCap OC3 80 Mbps 8055 N/C  $  3,970.00  Port 105.00  Per Mbps  
MIS HiCap OC3 90 Mbps 8056 N/C  $  4,390.00  Port 105.00  Per Mbps  
MIS HiCap OC3 100 Mbps 8057 N/C  $  4,810.00  Port 101.50  Per Mbps  
MIS HiCap OC3 120 Mbps 8058 N/C  $  5,650.00  Port 101.50  Per Mbps  
MIS HiCap OC3 144 Mbps 8059 N/C  $  6,490.00  Port 98.00  Per Mbps  
MIS HiCap OC3 155 Mbps 8060 N/C  $  7,120.00  Port N/A  Per Mbps  

 
HI CAP FLEX OC3 - PRIVATE LINE with Managed Router           

 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC3 w/Mgd Rtr 35 
Mbps 8070  See Above   $  2,348.00  Port 122.50  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 40 
Mbps 8071  See Above   $  2,598.00  Port 119.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 45 
Mbps 8072  See Above   $  2,852.00  Port 119.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 60 
Mbps 8073  See Above   $  3,602.00  Port 112.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 70 
Mbps 8074  See Above   $  4,022.00  Port 108.50  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 80 
Mbps 8075  See Above   $  4,442.00  Port 105.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 90 
Mbps 8076  See Above   $  4,862.00  Port 105.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 100 
Mbps 8077  See Above   $  5,282.00  Port 101.50  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC3 w/Mgd Rtr 120 
Mbps 8078  See Above   $  6,122.00  Port 101.50  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 144 
Mbps 8079  See Above   $  6,962.00  Port 98.00  Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 155 
Mbps 8080  See Above   $  7,592.00  Port N/A  Per Mbps  

 
 
HI CAP FLEX OC12 - PRIVATE LINE               

 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC12 70 Mbps 7500 N/C  $  3,550.00  Port  $    108.50   Per Mbps  
MIS HiCap OC12 80 Mbps 7501 N/C  $  3,970.00  Port  $    105.00   Per Mbps  
MIS HiCap OC12 90 Mbps 7502 N/C  $  4,390.00  Port  $    105.00   Per Mbps  
MIS HiCap OC12 100 Mbps 7503 N/C  $  4,810.00  Port  $    101.50   Per Mbps  
MIS HiCap OC12 120 Mbps 7504 N/C  $  5,650.00  Port  $    101.50   Per Mbps  
MIS HiCap OC12 144 Mbps 7505 N/C  $  6,490.00  Port  $      98.00   Per Mbps  
MIS HiCap OC12 155 Mbps 7506 N/C  $  7,120.00  Port  $      98.00   Per Mbps  
MIS HiCap OC12 200 Mbps 7507 N/C  $  8,390.00  Port  $      91.00   Per Mbps  
MIS HiCap OC12 250 Mbps 7508 N/C  $  9,806.00  Port  $      84.00   Per Mbps  
MIS HiCap OC12 300 Mbps 7509 N/C  $11,220.00  Port  $      80.50   Per Mbps  
MIS HiCap OC12 350 Mbps 7510 N/C  $12,640.00  Port  $      77.00   Per Mbps  
MIS HiCap OC12 400 Mbps 7511 N/C  $14,056.00  Port  $      77.00   Per Mbps  
MIS HiCap OC12 450 Mbps 7512 N/C  $15,470.00  Port  $      73.50   Per Mbps  
MIS HiCap OC12 500 Mbps 7513 N/C  $16,886.00  Port  $      73.50   Per Mbps  
MIS HiCap OC12 550 Mbps 7514 N/C  $18,300.00  Port  $      70.00   Per Mbps  
MIS HiCap OC12 600 Mbps 7515 N/C  $19,716.00  Port  $      70.00   Per Mbps  
MIS HiCap OC12 622 Mbps 7516 N/C  $20,280.00  Port  N/A   Per Mbps  

 
 
HI CAP FLEX OC12 - PRIVATE LINE - with Managed Router 



6.1.7 – Managed Internet Service 10 of 33 Revised:  MSA 1 - Amendment No. 16 
Attachment 4  11/29/12 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC3 w/Mgd Rtr 70 Mbps 7525  See Above   $  4,022.00  Port  $    108.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 80 Mbps 7526  See Above   $  4,442.00  Port  $    105.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 90 Mbps 7527  See Above   $  4,862.00  Port  $    105.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 100 
Mbps 7528  See Above   $  5,282.00  Port  $    101.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 120 
Mbps 7529  See Above   $  6,122.00  Port  $    101.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 144 
Mbps 7530  See Above   $  6,962.00  Port  $      98.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 155 
Mbps 7531  See Above   $  7,592.00  Port  $      98.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 200 
Mbps 7532  See Above   $  9,112.00  Port  $      91.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 250 
Mbps 7533  See Above   $10,528.00  Port  $      84.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 300 
Mbps 7534  See Above   $11,942.00  Port  $      80.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 350 
Mbps 7535  See Above   $13,362.00  Port  $      77.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 400 
Mbps 7536  See Above   $14,778.00  Port  $      77.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 450 
Mbps 7537  See Above   $16,192.00  Port  $      73.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 500 
Mbps 7538  See Above   $17,608.00  Port  $      73.50   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 550 
Mbps 7539  See Above   $19,022.00  Port  $      70.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 600 
Mbps 7540  See Above   $20,438.00  Port  $      70.00   Per Mbps  
MIS HiCap OC3 w/Mgd Rtr 622 
Mbps 7541  See Above   $21,002.00  Port  N/A   Per Mbps  
 
 
HI CAP FLEX OC48 - PRIVATE LINE           
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC48 600 Mbps 7450  N/C  $19,716.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 622 Mbps 7451  N/C  $20,280.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 700 Mbps 7452  N/C  $22,546.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 800 Mbps 7453  N/C  $25,376.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 1250 Mbps 7454  N/C  $40,500.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 1550 Mbps 7455  N/C  $50,000.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 1850 Mbps 7456  N/C  $59,500.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 2150 Mbps1 7457  N/C  $69,000.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 2450 Mbps1 7458  N/C  $78,400.00  Port  N/A   N/A  
 

1Due a technical limitation with the Cisco Gigabit Router cards, actual speed of the service is limited to 1.9 Gbps. Therefore, 
1850 Mbps should be the highest “Minimum Bandwidth Commitment” offered to customers at this time. 

 
 
 
 
 
 
 
HI CAP FLEX OC48 – PRIVATE LINE – With Managed Router           

 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC48 600 Mbps 7470   See Above   $20,438.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 622 Mbps 7471   See Above   $21,002.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 700 Mbps 7472   See Above   $23,268.00  Port  $      70.00   Per Mbps  
MIS HiCap OC48 800 Mbps 7473   See Above   $26,098.00  Port  $      70.00   Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS HiCap OC48 1250 Mbps 7474   See Above   $41,722.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 1550 Mbps 7475   See Above   $51,222.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 1850 Mbps 7476   See Above   $60,722.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 2150 Mbps1 7477   See Above   $70,222.00  Port  $      70.00   Per Mbps  

MIS HiCap OC48 2450 Mbps1 7478   See Above   $79,622.00  Port  N/A   N/A  
 

1Due a technical limitation with the Cisco Gigabit Router cards, actual speed of the service is limited to 
1.9 Gbps. Therefore, 1850 Mbps should be the highest "Minimum Bandwidth Commitment" offered to customers at this time. 

 
 
 
HI CAP FLEX ETHERNET PORT ONLY  

 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet 2 Mbps 8301 $0.00 $165.20 Port $99.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 3 Mbps 8302 $0.00 $238.00 Port $95.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 4 Mbps 8303 $0.00 $301.00 Port $91.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 5 Mbps 8304 $0.00 $315.00 Port $75.60  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 6 Mbps 8305 $0.00 $350.00 Port $70.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 7 Mbps 8306 $0.00 $396.20 Port $68.60  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet 8 Mbps 8307 $0.00 $438.20 Port 65.80  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 9 Mbps 8308 $0.00 $480.20 Port $64.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 10 Mbps 8309 $0.00 $515.20 Port $63.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 15 Mbps 8310 $0.00 $690.20 Port $56.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 20 Mbps 8311 $0.00 $865.20 Port $53.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 25 Mbps 8312 $0.00 $1,043.00 Port $50.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 30 Mbps 8313 $0.00 $1,218.00 Port $49.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 35 Mbps 8314 $0.00 $1,397.20 Port $49.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 40 Mbps 8315 $0.00 $1,235.30 Port $37.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 45 Mbps 8316 $0.00 $1,375.00 Port $37.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 50 Mbps 8382 $0.00 $1,489.40 Port $36.30 Per Mbps 
MIS Minimum Bandwidth 
Commitment Ethernet 60 Mbps 8317 $0.00 $1,721.50 Port $35.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 70 Mbps 8318 $0.00 $1,952.50 Port $34.10  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 80 Mbps 8319 $0.00 $2,183.50 Port $33.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 90 Mbps 8320 $0.00 $2,414.50 Port $33.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 100 Mbps 8321 $0.00 $2,645.50 Port $31.90  Per Mbps  



6.1.7 – Managed Internet Service 14 of 33 Revised:  MSA 1 - Amendment No. 16 
Attachment 4  11/29/12 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet 120 Mbps 8346 $0.00 $3,107.50 Port  $31.90 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 144 Mbps 8347 $0.00 $3,569.50 Port  $30.80 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 155 Mbps 8348 $0.00 $3,916.00 Port  $30.80 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 200 Mbps 8349 $0.00 $4,614.50 Port  $28.60 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 250 Mbps 8350 $0.00 $5,393.30 Port  $26.40 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 300 Mbps 8351 $0.00 $6,171.00 Port  $25.30 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 350 Mbps 8352 $0.00 $6,320.00 Port  $22.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 400 Mbps 8353 $0.00 $7,028.00 Port  $22.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 450 Mbps 8354 $0.00 $7,735.00 Port  $21.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 500 Mbps 8355 $0.00 $8,443.00 Port  $21.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 550 Mbps 8356 $0.00 $9,150.00 Port  $20.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 600 Mbps 8357 $0.00 $9,858.00  Port  $20.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 622 Mbps 8358 $0.00 $10,140.00  Port  $20.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 700 Mbps 8359 $0.00 $10,145.70  Port  $18.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 800 Mbps 8360 $0.00 $11,419.20  Port  $18.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet 900 Mbps 8361 $0.00 $12,757.50  Port  $18.00  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet 1000 Mbps 8362 $0.00 $14,085.00  Port  N/A  Per Mbps  

 
HI CAP FLEX – 10 Gig ETHERNET PORT ONLY 
 

Feature Description Identifier 

Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth Commitment 
Ethernet 1500 Mbps 8385 $0.00 $13,158.75 Port  $14.09 Per Mbps  
MIS Minimum Bandwidth Commitment 
Ethernet 2000 Mbps 8386 $0.00 $12,880.00 Port  $8.77 Per Mbps  
MIS Minimum Bandwidth Commitment 
Ethernet 2500 Mbps 8387 $0.00 $13,720.00 Port  $6.44 Per Mbps  
MIS Minimum Bandwidth Commitment 
Ethernet 3000 Mbps 8388 $0.00 $14,400.00 Port  $5.62 Per Mbps  
MIS Minimum Bandwidth Commitment 
Ethernet 3500 Mbps 8389 $0.00 $16,747.50 Port $4.80 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 4000 Mbps 8390 $0.00 $19,080.00 Port $4.79 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 4500 Mbps 8391 $0.00 $21,397.50 Port $4.77 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 5000 Mbps 8392 $0.00 $23,400.00 Port $4.76 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 5500 Mbps 8393 $0.00 $25,987.50 Port $4.68 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 6000 Mbps 8394 $0.00 $28,260.00 Port $4.73 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 6500 Mbps 8395 $0.00 $30,517.50 Port $4.71 Per Mbps 
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Feature Description Identifier 

Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth Commitment 
Ethernet 7000 Mbps 8396 $0.00 $32,340.00 Port $4.70 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 7500 Mbps 8397 $0.00 $34,987.50 Port $4.62 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 8000 Mbps 8398 $0.00 $37,200.00 Port $4.67 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 8500 Mbps 8399 $0.00 $39,397.50 Port $4.65 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 9000 Mbps 8400 $0.00 $41,040.00 Port $4.64 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 9500 Mbps 8401 $0.00 $43,177.50 Port $4.56 Per Mbps 
MIS Minimum Bandwidth Commitment 
Ethernet 10000 Mbps 8402 $0.00 $45,300.00 Port $4.55 Per Mbps 

 
 
HI CAP FLEX ETHERNET PORT ONLY – with Managed Router 
 

Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

On-Site Install Charges apply - see MIS Install Table above. 
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
2 Mbps 8323 $0.00 $247.80 Port $99.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
3 Mbps 8324 $0.00 $320.60 Port $95.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
4 Mbps 8325 $0.00 $383.60 Port $91.00  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
5 Mbps 8326 $0.00 $397.60 Port $75.60  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
6 Mbps 8327 $0.00 $432.60 Port $70.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
7 Mbps 8328 $0.00 $642.60 Port $68.60  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
8 Mbps 8329 $0.00 $684.60 Port $65.80  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
9 Mbps 8330 $0.00 $726.60 Port $64.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
10 Mbps 8331 $0.00 $761.60 Port $63.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
15 Mbps 8332 $0.00 $936.60 Port $56.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
20 Mbps 8333 $0.00 $1,111.60 Port $53.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
25 Mbps 8334 $0.00 $1,289.40 Port $50.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
30 Mbps 8335 $0.00 $1,464.40 Port $49.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
35 Mbps 8336 $0.00 $1,643.60 Port $49.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
40 Mbps 8337 $0.00 $1,428.90 Port $37.40  Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
45 Mbps 8338 $0.00 $1,568.60 Port $37.40  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
50 Mbps 8383 $0.00 $1,719.30 Port $36.30 Per Mbps 
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
60 Mbps 8339 $0.00 $1,981.10 Port $35.20  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
70 Mbps 8340 $0.00 $2,212.10 Port $34.10  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
80 Mbps 8341 $0.00 $2,443.10 Port $33.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
90 Mbps 8342 $0.00 $2,674.10 Port $33.00  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
100 Mbps 8343 $0.00 $2,905.10 Port $31.90  Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
120 Mbps 8365 $0.00 $3,367.10 Port  $31.90 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
144 Mbps 8366 $0.00 $3,829.10 Port  $30.80 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
155 Mbps 8367 $0.00 $4,175.60 Port  $30.80 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
200 Mbps 8368 $0.00 $5,011.60 Port  $28.60 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
250 Mbps 8369 $0.00 $5,790.40 Port  $26.40 Per Mbps  
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Feature Description Identifier 

 Non-Recurring 
Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   

Unit of 
Measure 

 Incremental 
Usage Monthly 

Recurring 
Charge (MRC)   Unit of Measure 

MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
300 Mbps 8370 $0.00 $6,568.10 Port  $25.30 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
350 Mbps 8371 $0.00 $6,681.00 Port  $22.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment  Ethernet w/Mgd Rtr 
400 Mbps 8372 $0.00 $7,389.00 Port  $22.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
450 Mbps 8373 $0.00 $8,096.00 Port  $21.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
500 Mbps 8374 $0.00 $8,804.00 Port  $21.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
550 Mbps 8375 $0.00 $9,511.00 Port  $20.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
600 Mbps 8376 $0.00 $10,219.00 Port  $20.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
622 Mbps 8377 $0.00 $10,501.00 Port  $20.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
700 Mbps 8378 $0.00 $10,470.60 Port  $18.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
800 Mbps 8379 $0.00 $11,744.10 Port  $18.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
900 Mbps 8380 $0.00 $13,307.40 Port  $18.00 Per Mbps  
MIS Minimum Bandwidth 
Commitment Ethernet w/Mgd Rtr 
1000 Mbps 8381 $0.00 $14,634.90 Port  N/A Per Mbps  
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ETHERNET ACCESS to LONG DISTANCE POP 
 
Used with HI CAP FLEX ETHERNET PORT ONLY service. 
 

Feature Description Identifier 

 Non-Recurring 
Charge  
(NRC) 

Monthly Recurring 
Charge (MRC)  Unit of Measure 

100-Base-TX 2 Mbps Ethernet LNET2 $0.00 $450.00 Per circuit 

100-Base-TX 4 Mbps Ethernet LNET4 $0.00 $500.00 Per circuit 

100-Base-TX 5 Mbps Ethernet LNET5 $0.00 $540.00 Per circuit 

100-Base-TX 8 Mbps Ethernet LNET8 $0.00 $590.00 Per circuit 

100-Base-TX 10 Mbps Ethernet LNET10 $0.00 $720.00 Per circuit 

100-Base-TX 20 Mbps Ethernet LNET20 $0.00 $860.00 Per circuit 

100-Base-TX 50 Mbps Ethernet LNET50 $0.00 $975.00 Per circuit 

100-Base-TX 100 Mbps Ethernet LNET100 $0.00 $1,125.00 Per circuit 

1000-Base-SX/LX 150 Mbps Ethernet LNET150 $0.00 $1,400.00 Per circuit 

1000-Base-SX/LX 250 Mbps Ethernet LNET250 $0.00 $1,725.00 Per circuit 

1000-Base-SX/LX 500 Mbps Ethernet LNET500 $0.00 $2,200.00 Per circuit 

1000-Base-SX/LX 600 Mbps Ethernet LNET600 $0.00 $2,544.90 Per circuit 

1000-Base-SX/LX 1000 Mbps Ethernet LNET1G $0.00 $3,200.00 Per circuit 

10G-Base-LSR 10000 Mbps Ethernet LNET10G $0.00 $4,700.00 Per circuit 
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BURSTABLE T1 - PRIVATE LINE, FRAME RELAY       

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable T1 Up to 128 Kbps 

7301 

N/C  $     148.50  Port 

MIS Burstable T1 128.01 to 256 Kbps N/C  $     187.00  Port 

MIS Burstable T1 256.01 to 384 Kbps N/C  $     222.75  Port 

MIS Burstable T1 384.01 to 512 Kbps N/C  $     258.50  Port 

MIS Burstable T1 512.01 to full T1 N/C  $     310.75  Port 
 
 
 
BURSTABLE T1 - PRIVATE LINE, FRAME RELAY - with Managed Router   

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge  
(MRC)   Unit of Measure 

MIS Burstable T1 w/Mgd Rtr Up to 128 Kbps 

7302 

 See Above   $     187.00  Port 

MIS Burstable T1 w/Mgd Rtr 128.01 to 256 Kbps  See Above   $     225.50  Port 

MIS Burstable T1 w/Mgd Rtr 256.01 to 384 Kbps  See Above   $     261.25  Port 

MIS Burstable T1 w/Mgd Rtr 384.01 to 512 Kbps  See Above   $     297.00  Port 

MIS Burstable T1 w/Mgd Rtr 512.01 to full T1  See Above   $     349.25  Port 
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BURSTABLE T3 - PRIVATE LINE, ATM         

 

Feature Description Identifier 

 Non-
Recurring 

Charge  
(NRC)  

Monthly 
Recurring 

Charge  
(MRC)   Unit of Measure 

MIS Burstable T3 Up to 6 Mbps 

7303 

N/C  $     606.00  Port 

MIS Burstable T3 6.01 to 7.5 Mbps N/C  $     716.00  Port 

MIS Burstable T3 7.51 to 9.0 Mbps N/C  $     826.00  Port 

MIS Burstable T3 9.01 to 10.5 Mbps N/C  $     916.00  Port 

MIS Burstable T3 10.51 to 12.0 Mbps N/C  $  1,006.00  Port 

MIS Burstable T3 12.01 to 13.5 Mbps N/C  $  1,096.00  Port 

MIS Burstable T3 13.51 to 15.0 Mbps N/C  $  1,186.00  Port 

MIS Burstable T3 15.01 to 16.5 Mbps N/C  $  1,260.00  Port 

MIS Burstable T3 16.51 to 18.0 Mbps N/C  $  1,336.00  Port 

MIS Burstable T3 18.01 to 19.5 Mbps N/C  $  1,410.00  Port 

MIS Burstable T3 19.51 to 21.0 Mbps N/C  $  1,486.00  Port 

MIS Burstable T3 21.01 to 45.0 Mbps N/C  $  3,006.00  Port 
 
 
BURSTABLE T3 - PRIVATE LINE, ATM - with Managed Router     
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Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

 Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable T3 w/Mgd Router Up to 6 Mbps 

7304 

 See 
Above   $     724.00  Port 

MIS Burstable T3 w/Mgd Router 6.01 to 7.5 Mbps 
 See 

Above   $  1,068.00  Port 

MIS Burstable T3 w/Mgd Router 7.51 to 9.0 Mbps 
 See 

Above   $  1,178.00  Port 
MIS Burstable T3 w/Mgd Router 9.01 to 10.5 
Mbps 

 See 
Above   $  1,268.00  Port 

MIS Burstable T3 w/Mgd Router 10.51 to 12.0 
Mbps 

 See 
Above   $  1,358.00  Port 

MIS Burstable T3 w/Mgd Router 12.01 to 13.5 
Mbps 

 See 
Above   $  1,448.00  Port 

MIS Burstable T3 w/Mgd Router 13.51 to 15.0 
Mbps 

 See 
Above   $  1,538.00  Port 

MIS Burstable T3 w/Mgd Router 15.01 to 16.5 
Mbps 

 See 
Above   $  1,612.00  Port 

MIS Burstable T3 w/Mgd Router 16.51 to 18.0 
Mbps 

 See 
Above   $  1,688.00  Port 

MIS Burstable T3 w/Mgd Router 18.01 to 19.5 
Mbps 

 See 
Above   $  1,762.00  Port 

MIS Burstable T3 w/Mgd Router 19.51 to 21.0 
Mbps 

 See 
Above   $  1,838.00  Port 

MIS Burstable T3 w/Mgd Router 21.01 to 45.0 
Mbps 

 See 
Above   $  3,358.00  Port 

 
 
BURSTABLE OC3 - PRIVATE LINE         

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC3 Up to 35 Mbps 
7305 

N/C  $  2,396.00  Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC3 35.01 to 45 Mbps N/C  $  3,006.00  Port 

MIS Burstable OC3 45.01 to 55 Mbps N/C  $  3,506.00  Port 

MIS Burstable OC3 55.01 to 65 Mbps N/C  $  4,010.00  Port 

MIS Burstable OC3 65.01 to 75 Mbps N/C  $  4,516.00  Port 

MIS Burstable OC3 75.01 to 85 Mbps N/C  $  5,020.00  Port 

MIS Burstable OC3 85.01 to 100 Mbps N/C  $  5,776.00  Port 

MIS Burstable OC3 100.01 to 125 Mbps N/C  $  7,036.00  Port 

MIS Burstable OC3 125.01 to 155 Mbps N/C  $  8,546.00  Port 
 
 
BURSTABLE OC3 - PRIVATE LINE - with Managed Router     

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC3 w/Mgd Router Up to 35 Mbps 

7306 

 See 
Above   $  2,748.00  Port 

MIS Burstable OC3 w/Mgd Router 35.01 to 45 
Mbps 

 See 
Above   $  3,358.00  Port 

MIS Burstable OC3 w/Mgd Router 45.01 to 55 
Mbps 

 See 
Above   $  3,978.00  Port 

MIS Burstable OC3 w/Mgd Router 55.01 to 65 
Mbps 

 See 
Above   $  4,482.00  Port 

MIS Burstable OC3 w/Mgd Router 65.01 to 75 
Mbps 

 See 
Above   $  4,988.00  Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC3 w/Mgd Router 75.01 to 85 
Mbps 

 See 
Above   $  5,492.00  Port 

MIS Burstable OC3 w/Mgd Router 85.01 to 100 
Mbps 

 See 
Above   $  6,248.00  Port 

MIS Burstable OC3 w/Mgd Router 100.01 to 125 
Mbps 

 See 
Above   $  7,508.00  Port 

MIS Burstable OC3 w/Mgd Router 125.01 to 155 
Mbps 

 See 
Above   $  9,018.00  Port 

 
 
 
 
 
 
 
BURSTABLE OC-12- PRIVATE LINE         

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC12 Up to 75 Mbps 

7307 

N/C  $  4,516.00  Port 

MIS Burstable OC12 75.01 to 150 Mbps N/C  $  7,500.00  Port 

MIS Burstable OC12 150.01 to 225 Mbps N/C  $10,486.00  Port 

MIS Burstable OC12 225.01 to 300 Mbps N/C  $13,466.00  Port 

MIS Burstable OC12 300.01 to 375 Mbps N/C  $16,016.00  Port 

MIS Burstable OC12 375.01 to 450 Mbps N/C  $18,566.00  Port       
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MIS Burstable OC12 450.01 to 525 Mbps N/C  $21,086.00  Port 

MIS Burstable OC12 525.01 to 622 Mbps N/C  $24,340.00  Port 
 

 
BURSTABLE OC-12- PRIVATE LINE - with Managed Router     

 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly 
Recurring 

Charge 
(MRC)   Unit of Measure 

MIS Burstable OC12 w/Mgd Router Up to 75 
Mbps 

7308 

 See 
Above   $  4,988.00  Port 

MIS Burstable OC12 w/Mgd Router 75.01 to 150 
Mbps 

 See 
Above   $  7,972.00  Port 

MIS Burstable OC12 w/Mgd Router 150.01 to 225 
Mbps 

 See 
Above   $10,958.00  Port 

MIS Burstable OC12 w/Mgd Router 225.01 to 300 
Mbps 

 See 
Above   $14,188.00  Port 

MIS Burstable OC12 w/Mgd Router 300.01 to 375 
Mbps 

 See 
Above   $16,738.00  Port 

MIS Burstable OC12 w/Mgd Router 375.01 to 450 
Mbps 

 See 
Above   $19,288.00  Port 

MIS Burstable OC12 w/Mgd Router 450.01 to 525 
Mbps 

 See 
Above   $21,808.00  Port 

MIS Burstable OC12 w/Mgd Router 525.01 to 622 
Mbps 

 See 
Above   $25,062.00  Port 

 
 
BURSTABLE OC-48 - PRIVATE LINE       
 

Feature Description Identifier 

 Non-Recurring 
Charge 
(NRC)   

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

MIS Burstable OC48 Up to 1250 Mbps 
7309 

N/C  $48,600.00  Port 
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Feature Description Identifier 

 Non-Recurring 
Charge 
(NRC)   

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

MIS Burstable OC48 1251 to 1350 Mbps N/C  $52,390.00  Port 

MIS Burstable OC48 1351 to 1450 Mbps N/C  $56,180.00  Port 

MIS Burstable OC48 1451 to 1550 Mbps N/C  $59,970.00  Port 

MIS Burstable OC48 1551 to 1650 Mbps N/C  $63,760.00  Port 

MIS Burstable OC48 1651 to 1750 Mbps N/C  $67,550.00  Port 

MIS Burstable OC48 1751 to 1850 Mbps N/C  $71,340.00  Port 

MIS Burstable OC48 1851 to 1950 Mbps* N/C  $75,130.00  Port 

MIS Burstable OC48 1951 to 2050 Mbps* N/C  $78,920.00  Port 

MIS Burstable OC48 2051 to 2150 Mbps* N/C  $82,710.00  Port 

MIS Burstable OC48 2151 to 2250 Mbps* N/C  $86,500.00  Port 

MIS Burstable OC48 2251 to 2350 Mbps* N/C  $90,290.00  Port 

MIS Burstable OC48 2351 to 2450 Mbps* N/C  $94,080.00  Port 
 
 
BURSTABLE OC-48 - PRIVATE LINE - with Managed Router   
 

Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 
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Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

MIS w/Mgd Router Burstable OC48 Up to 1250 
Mbps 

7310 

 See 
Above   $49,822.00  Port 

MIS w/Mgd Router Burstable OC48 1251 to 1350 
Mbps 

 See 
Above   $53,612.00  Port 

MIS w/Mgd Router Burstable OC48 1351 to 1450 
Mbps 

 See 
Above   $57,402.00  Port 

MIS w/Mgd Router Burstable OC48 1451 to 1550 
Mbps 

 See 
Above   $61,192.00  Port 

MIS w/Mgd Router Burstable OC48 1551 to 1650 
Mbps 

 See 
Above   $64,982.00  Port 

MIS w/Mgd Router Burstable OC48 1651 to 1750 
Mbps 

 See 
Above   $68,772.00  Port 

MIS w/Mgd Router Burstable OC48 1751 to 1850 
Mbps 

 See 
Above   $72,562.00  Port 

MIS w/Mgd Router Burstable OC48 1851 to 1950 
Mbps* 

 See 
Above   $76,352.00  Port 

MIS w/Mgd Router Burstable OC48 1951 to 2050 
Mbps* 

 See 
Above   $80,142.00  Port 

MIS w/Mgd Router Burstable OC48 2051 to 2150 
Mbps* 

 See 
Above   $83,932.00  Port 

MIS w/Mgd Router Burstable OC48 2151 to 2250 
Mbps* 

 See 
Above   $87,722.00  Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge   
(NRC) 

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

MIS w/Mgd Router Burstable OC48 2251 to 2350 
Mbps* 

 See 
Above   $91,512.00  Port 

MIS w/Mgd Router Burstable OC48 2351 to 2450 
Mbps* 

 See 
Above   $95,302.00  Port 

          
Optional Features – Class of Service 
 

Feature Description Identifier 

 Non-
Recurring 

Charge  
(NRC)  

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

Class of Service 1.5 Mbps Flat Rate FRCOST1 N/C $45.00 Port 

Class of Service MLPPP NxT1 (3 to 12 
Mbps) 

FCOSML N/C $45.00 Port 

Class of Service 10 Mbps Flat Rate FRCOS10 N/C $165.00 Port 

Class of Service 15 Mbps Flat Rate FRCOS15 N/C $215.00 Port 

Class of Service 20 Mbps Flat Rate FRCOS20 N/C $265.00 Port 

Class of Service 25 Mbps Flat Rate FRCOS25 N/C $315.00 Port 

Class of Service 30 Mbps Flat Rate FRCOS30 N/C $365.00 Port 

Class of Service 35 Mbps Flat Rate FRCOS35 N/C $420.00 Port 

Class of Service 40 Mbps Flat Rate FRCOS40 N/C $470.00 Port 

Class of Service 45 Mbps Flat Rate FRCOS45 N/C $550.00 Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge  
(NRC)  

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

Class of Service Burstable T1 BCOST1 N/C $45.00 Port 

Class of Service Burstable T3 BCOST3 N/C $550.00 Port 

Class of Service Hi Cap Flex .05-1.5Mbps* 
*Only Available with Ethernet Access 

FCOS05 N/C $45.00 Port 

Class of Service Hi Cap Flex 2 Mbps FCOS2 N/C $57.00 Port 

Class of Service Hi Cap Flex 3 Mbps FCOS3 N/C $72.00 Port 

Class of Service Hi Cap Flex 4 Mbps FCOS4 N/C $87.00 Port 

Class of Service Hi Cap Flex 5 Mbps FCOS5 N/C $102.00 Port 

Class of Service Hi Cap Flex 6 Mbps FCOS6 N/C $115.00 Port 

Class of Service Hi Cap Flex 7 Mbps FCOS7 N/C $128.00 Port 

Class of Service Hi Cap Flex 8 Mbps FCOS8 N/C $141.00 Port 

Class of Service Hi Cap Flex 9 Mbps FCOS9 N/C $153.00 Port 

Class of Service Hi Cap Flex 10 Mbps FCOS10 N/C $165.00 Port 

Class of Service Hi Cap Flex 15 Mbps FCOS15 N/C $215.00 Port 

Class of Service Hi Cap Flex 20 Mbps FCOS20 N/C $265.00 Port 

Class of Service Hi Cap Flex 25 Mbps FCOS25 N/C $315.00 Port 

Class of Service Hi Cap Flex 30 Mbps FCOS30 N/C $365.00 Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge  
(NRC)  

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

Class of Service Hi Cap Flex 35 Mbps FCOS35 N/C $420.00 Port 

Class of Service Hi Cap Flex 40 Mbps FCOS40 N/C $470.00 Port 

Class of Service Hi Cap Flex 45 Mbps FCOS45 N/C $550.00 Port 

Class of Service Hi Cap Flex OC3 FCOS155 N/C $550.00 Port 

Class of Service Hi Cap Flex 45.1 – 155 
Mbps 

FCOS250 N/C $1,000.00 Port 

Class of Service Hi Cap Flex 200 – 250 Mbps FCOS350 N/C $1,080.00 Port 

Class of Service Hi Cap Flex 300 – 350 Mbps FCOS600 N/C $1,160.00 Port 

Class of Service Hi Cap Flex 400 – 600 Mbps FCOS622 N/C $1,240.00 Port 

Class of Service Hi Cap Flex 622 Mbps FCOS1G N/C $1,400.00 Port 

Class of Service Hi Cap Flex 700 – 1000 
Mbps 

FCOST1 N/C $1,560.00 Port 

Class of Service Hi Cap Flex 1500 Mbps FCOS15G N/C $1,580.00 Port 

Class of Service Hi Cap Flex 2000 Mbps FCOS2G N/C $1,600.00 Port 

Class of Service Hi Cap Flex 2500 Mbps FCOS25G N/C $1,620.00 Port 

Class of Service Hi Cap Flex 3000 Mbps FCOS3G N/C $1,640.00 Port 

Class of Service Hi Cap Flex 3500 Mbps FCOS35G N/C $1,660.00 Port 

Class of Service Hi Cap Flex 4000 Mbps FCOS4G N/C $1,680.00 Port 
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Feature Description Identifier 

 Non-
Recurring 

Charge  
(NRC)  

Monthly Recurring 
Charge 
(MRC)   Unit of Measure 

Class of Service Hi Cap Flex 4500 Mbps FCOS45G N/C $1,700.00 Port 

Class of Service Hi Cap Flex 5000 Mbps FCOS5G N/C $1,720.00 Port 

Class of Service Hi Cap Flex 5500 Mbps FCOS55G N/C $1,740.00 Port 

Class of Service Hi Cap Flex 6000 Mbps FCOS6G N/C $1,760.00 Port 

Class of Service Hi Cap Flex 6500 Mbps FCOS65G N/C $1,780.00 Port 

Class of Service Hi Cap Flex 7000 Mbps FCOS7G N/C $1,800.00 Port 

Class of Service Hi Cap Flex 7500 Mbps FCOS75G N/C $1,820.00 Port 

Class of Service Hi Cap Flex 8000 Mbps FCOS8G N/C $1,840.00 Port 

Class of Service Hi Cap Flex 8500 Mbps FCOS85G N/C $1,860.00 Port 

Class of Service Hi Cap Flex 9000 Mbps FCOS9G N/C $1,880.00 Port 

Class of Service Hi Cap Flex 9500 Mbps FCOS95G N/C $1,900.00 Port 

Class of Service Hi Cap Flex 10000 Mbps FCOS10G N/C $1,920.00 Port 

 
Optional Features – AT&T Secure E-Mail Gateway (SEG) 
 

Feature Name Non-Recurring Charge 
(NRC) 

Monthly Recurring 
Charge (MRC) 

Unit of Measure 

SEG Advanced    
• Less than 50  $ 150.00 (Set Up Fee) $   6.00 Per Seat 
• 50 – 74  None $   1.58 Per Seat 
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Feature Name Non-Recurring Charge 
(NRC) 

Monthly Recurring 
Charge (MRC) 

Unit of Measure 

• 75 – 99  None $   1.40 Per Seat 
• 100 – 500  None $   1.25 Per Seat 
• 501 – 1000  None $   1.05 Per Seat 
• 1001 – and above None $   1.00 Per Seat 

SEG Premium    
• Less than 50  None $  9.00 Per Seat 
• 50 – 74  None $   3.06 Per Seat 
• 75 – 99  None $   2.77 Per Seat 
• 100 – 500  None $   2.66 Per Seat 
• 501 – 1000  None $   2.49 Per Seat 
• 1001 – 2500  None $   2.39 Per Seat 
• 2501 – and above None $   2.29 Per Seat 

Archiving – 1 year     
• Less than 50  $  1,800.00 (Set Up Fee) $   4.17 Per Seat 
• 50 – 99 None $   2.03 Per Seat 
• 100 – 750 None $   1.70 Per Seat 

Archiving – 7 years    
• Less than 50  $  1,800.00 (Set Up Fee) $   4.17 Per Seat 
• 50 – 99 None $   3.34 Per Seat 
• 100 – 750 None $   2.80 Per Seat 
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6.1.11.2.14   Time to Repair (TTR) – Minor (M) 

Services Time to Repair (TTR)-Minor 
Analog 

Asynchronous Transfer Mode 
(ATM) 

Carrier (DS0,DS1,DS3) 

  

Frame Relay 

Managed Frame Relay 

ISDN Primary Rate Interface 
(PRI) 

 

SONET (Ring and Point-to-
Point) 

AVPN 

AVPN Managed Service 
Bundles 

OPT-E-MAN 

AT&T Switched Ethernet 
(ASE) 

OPT-E-MAN Managed 
Service Bundles 

OPT-E-WAN Managed 
Service Bundles  

CSME 

EPLS-WAN 

FibreMAN 

MON Ring 

Ethernet to LD POP 

 

Switched 56 

 

 

Definition 

A Minor Fault shall be defined as a trouble ticket opened with the 
Contractor’s helpdesk on the loss of any circuit or service to a single 
End-User at a site. 

Measurement Process 

This Service Level Agreement (SLA) applies to the services listed in 
the adjacent column. This SLA is based on a trouble ticket outage 
durations.   The circuit or service is unusable during the time the 
trouble ticket is recorded as open in the Contractors trouble ticket 
system minus stop clock conditions.  This SLA is applied per 
occurrence.   Trouble reporting shall be 7X24. Any circuits or service 
reported by End-User/Customer as not having been restored shall 
have the outage time adjusted to the actual restoration time. 

Objectives 

Analog=less than 5 hours 

DS0=less than 5 hours 

DS1=less than 4 hours 

DS3=less than 2 hours 

PRI ISDN=less than 5 hours 

10/100 Mbps = less than 4 hours 

1000 Mbps (1 Gbps) = less than 4 hours 

10 Gbps = less than 4 hours 

OC-X = less than 3 hours 

LAN-PHY (10.3 Gbps) = less than 4 hours 

WAN-PHY (9.95 Gbps) = less than 4 hours 

Immediate Rights and Remedies 

Failing to meet the SLA Objective shall result in a 15 percent rebate 
of the TMRC per occurrence. 

End-User Escalation Process 

DTS/ONS Escalation Process 

Monthly Rights and Remedies 

N/A 
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6.1.11.2.14.e  Time to Repair (TTR) – Opt-E-WAN 

 
 

Services Time to Repair (TTR) – OPT-E-WAN 
OPT-E-WAN Definition 

A Minor Fault shall be defined as a trouble ticket opened with the 
Contractor’s helpdesk on the loss of any circuit or service to a single 
End-User at a site. 

Measurement Process 

This Service Level Agreement (SLA) applies to the services listed in 
the adjacent column. This SLA is based on a trouble ticket outage 
durations.   The circuit or service is unusable during the time the 
trouble ticket is recorded as open in the Contractors trouble ticket 
system minus stop clock conditions.  This SLA is applied per 
occurrence.   Trouble reporting shall be 7X24. Any circuits or service 
reported by End-User/Customer as not having been restored shall 
have the outage time adjusted to the actual restoration time. 

Objective: 

      < 1 Minute 

Immediate Rights and Remedies: 
 
Failing to meet the SLA objective shall result in a rebate of the 
TMRC based on the credit schedule below: 
 

Outage Time No 
Resiliency 

1 minute <= 2 hours 3.3% 
2 hours <= 4 hours 10% 
4 hours <= 8 hours 25% 
8 hours <= 12 hours 50% 
> 12 hours 100% 

      

 

Monthly Rights and Remedies 

N/A 
 


	MSA1_Amend16_Att3_6.1.7_MIS_Final.pdf
	Description of Service
	Description of Service




