STATE OF CALIFORNIA .
STANDARD AGREEMENT AMENDMENT 20100902 — OOQ‘;

STD. 213 A [Rev 6/03)

X | CHECK HERE IF ADDITIONAL PAGES ARE 25 Pages [ AGREEMENT NUMBER | AMENDMENT
ATTACHED NUMBER
5-06-58-20 9
(DTS 0BE1390)
| REGISTRATION NUMBER

1. This Agreement is entered |nto between the State . A_genc;,r and Contractor named below: _

STATE AGENCY'S NAME

Office of the State Chief Information Officer (OCIO) (Formerly Department of Technology Services}

CONTRACTOR'S NAME

SBC Global Servnces lnc dba AT&T Global Serwces
2. Theterm of this -
Agreement is 1/30/2007  through 1/29/2014

3. The maximum amount of this N/A
agreement after this amendment is:

4 The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreementand

* incorporated herein: This Amendment provides two {2) — One (1) year contract extensions and price reductions to four sections in the

CALNET 2 contract. They are: Central Office Exchange Basic Services, ISDN Primary Rate Interface {PRI), Voice Mail Service, and
Metropolitan Area Network {(MAN).
Pursuant to Section 28 Contract Modifications Under RFPDGS-2053, the following Amendments and changes are made to the following
Seclions and attachments:

A. This amendment includes the following changes, Subject CALNET 2, MSA 1 (AT&T):

1. The State of California Office of the State Chief Information Officer - Office of Technology Services shall exercise its options
for extending the CALNET 2 - MSA 1 Contract. In Accordance with the provisions of the Standard Agreement (STD.213) dated
January 30, 2007, the CALNET 2 Contract is for a five-year term and expires January 29, 2012. The CALNET 2 Contract also
has a provision for two (2) — one-year extensions. These extensions are being invoked at this time as follows:

+ Option for one (1) year will extend CALNET 2 and shall commence January 30, 2012, and will expire January 29, 2013,
« Option for one (1) year will extend CALNET 2 and shall commence January 30, 2013, and will expire January 29, 2014,

These extensions will be consecutive.
Continued on the next page.
This Agreement is effective September 1, 2010, or upon DGS approval, whichever is later.

All other terms and conditions of the original agreement shall remain the same.
IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CALIFORNIA
CONTRACTOR Department of General Services
CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.) Use Only
SBC Global Services, Inc. dba AT&T Global Services DEPARTHMENT OF GENFRAL SERVICES

BY (Authcnzed Signature) DATE SIGNED (Do not type) I

o A e T | oqlmlio

PRINTED NAME AND TITLE OF PERSON'SIGNING
Kathleen Bartlett — Customer Coniract Specialist o

ADDRESS Contract Managem
225 W. Randolph Street Chicago, IL 60606 gement oxe 10142010
LI | )

AGENCY NAME
Office of the State Chief Information Officer (OCIO)

BY (Aulh% Signature) L ( DATE SIGNED (Do not type)
t'\
IC ANMS 7[> 2/

PRIWME AND TITLE OF PERSON SIGNING / 1 Exempt per:
Tricia Rodriguez, Manager, Purchasing Support Services

ADDRESS
P.0O. Box 1810, MS Y18, Rancho Cordova, CA 95741-1810




Continuation
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2. Central Office Exchange Basic Services to reduce recurring charges for the following feature:

¢  Trunking Chg — Primary State Lines {meas).

Replace Attachment 4 Section 6.1.2.5 (1-25) with amended section Page 1 (Replace page 1 of 25 only).

3. ISDN Primary Rate Interface (PRI) to reduce recurring charges for the following features:

Package 1 @ 56 Kbps - basic monthly (Bundled);
Package 1 @ 64 Kbps - basic monthly (Bundled);
Package 2 @ 56 Kbps - basic monthly (Bundled);
Package 2 @ 64 Kbps - basic monthly (Bundled);
PRI DID Numbers;

PRI DID Numbers Add';

PRI 23B + Primary D |nterface;

PRI 24B Interface; and

PRI 23B + Backup D Interface.

Replace Attachment 4 Section 6.1.3.5 (1-16)} with amended section {1-4) (Replace Pages 1-4 of 16 only).

4. Voice Mail Services to reduce the charges on the following features:

“NOTE:

(A) - Price for Voicemail boxes

$3.50 per box if combined total voicemail is over 90,515
$4.00 per box if combined total voicemail is less than 90,515

{B) - Price for Unified Messaging boxes
$5.50 per box if combined total voicemail is over 90,515
$6.00 per box if combined total voicemail is less than 90,515

Total is measured annually on June 1 to determine rate.”

In addition, it is modified to reduce the Recurring Charge for the following features:
Series 200 Voice Mail Box - COS 02 - See Note (A),

Extension Mailboxes — see Note (A},

EMS - Voicemail — See Note (A); and

EMS - Standard — See Note (B).

Replace Attachment 4 Section 6.1.2.13 (1-3) with amended section {1-4).

5. Metropolitan Area Network (MAN) to reduce the recurring charges on the following features:

OPT-E-MAN Basic Connection 10/100 Mbps;

OPT-E-MAN Basic Connecticn Gigabit Ethernet;
OPT-E-MAN Basic Plus Connection 10/100 Mbps;
OPT-E-MAN Basic Plus Connection Gigabit Ethemnet;
OPT-E-MAN Best Effort Grade of Service (all CIR speeds);
OPT-E-MAN Bronze Grade of Service {all CIR speeds); and
OPT-E-MAN Silver Grade of Service (all CIR speeds).

* & & 9 & 5 @

Replace Attachment 4 Section 6.1.3.2.5 (1-13) with amended section (1-13).



B. Signature authority for the DTS has changed to the Office of the State Chief Information Officer (OCIO) per the Governor’s
Reorganization Plan (GRP) effective May 10, 2009.

C. Amendment Summary:

*  What is this amendment about?
Contract extensions and price reductions
¢  Why is the contract being amended?
Contract extensions and price reductions
¢  What is the reason/purpose for the amendment?

Contract extensions and price reductions



6.1.2.5

Service Identifier: Central Office Exchange Basic Services

Feature Name Identifier Non-Recurring | Recurring Charge Unit of Change
Charge Measure Charge
Primary Station Line (Bundled) RXR++ or $ 7000 | $ 6.40 line $ 70.00
JCP++, AAFTX,
AAF or BAF,
ESA, EMW
Primary Station Line (CO CTX) RXR++ $70.00 $0.50 line $70.00
Primary Station Line JCP++ $70.00 $.50 line $70.00
Trunking Chg — Primary Station AAFTX $0 $3.70 line $0
Lines (meas)
Access Facility — ea station AAF $0 $1.20 line $0
Primary Station Line BAF $0 $1.20 line $0
Call Transfer/3-way/Consultation E8BA 50 $0.00 line $0
Message Waiting Lamp —ea EMW $0 $0.00 line $0
Caller ID Blocking Complete CNMEX $ -1 $ - line N/A
External Calls Only
Simultaneous Ring S3M $0 $0.50 line $0
Restricted Access LCC, CAT N/A N/A line $30.00 system
charge +
$5.00 per line
Ringback Notification SAK $ - $0.25 line N/A
(Automatic Callback) station
feature
Attachment 4 - Centrex 10f25 Revised: MSA 1 Amendment No. 9
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6.1.3.5 Service Identifier: ISDN Primary Rate Interface (PRI)

Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge measure
NOTE: Change Charge (XPB) — XPB $ 400.00
Applies once per affected PRI
serving arrangement, regardless of
the number of changes and/or the
number of affected interfaces
Package 1 @ 56 Kbps - basic PRAS]1 orPRAS | $ 2,387.00 $ 340.10 pkg/mo | $ 400.00
monthly 2 PRAAR See Note above
{Bundled) PRACN PRADP
PRAMW
PRSRA PRASG
PRSPF
PRSUU
Package 1 @ 56 Kbps - usage fee per USGZ12 N/A $ 0.0081 minute N/A
channel USGZ3
Package 1 @ 64 Kbps - basic PRAS1 orPRAS | § 2,387.00 $ 340.10 pkg/mo $ 400.00
monthly 2 PRAAR See Note above
(Bundled) PRACN PRADP
PRAMW
PRSRA PRASG
PRSPF
PRSUU
Package 1 @ 64 Kbps - usage fee per N/A $ 0.0081 minute N/A
channel USGZ12
USGZ3
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Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge measure
Package 2 @ 56 Kbps - basic PRAS3 orPRAS | § 2,387.00 $ 355.20 pkg/mo $ 400.00
monthly 2 PRAAR See Note above
(Bundled) PRACN PRADP
PRAMW
PRSRA PRASG
PRSPF
PRSUU
Package 2 @ 56 Kbps - usage fee per N/A $ 0.0081 minute N/A
channel USGZ12
USGZ3
Package 2 @ 64 Kbps - basic PRAS3orPRAS | § 2,387.00 $ 355.20 pkg/mo $ 400.00
monthly 2 PRAAR See Note above
(Bundled) PRACN PRADP
PRAMW
PRSRA PRASG
PRSPF PRSUU
Package 2 @ 64 Kbps - usage fee per N/A $ 0.0081 minute N/A
channel USGZ12
USGZ3
Expedite Option 3 400.00 N/A N/A
EODXP occurrence
ISDN BRI Usage Intra-state Sw-Sw $ - $ 0.16 minute $ -
Day per channel SDSSSD
ISDN BRI Usage Intra-state Sw-Sw $ - $ 0.14 minute 3 -
Eve per channel SDSSE
ISDN BRI Usage Intra-state Sw-Sw $ - $ 0.14 minute $ -
Night per channel SDSSE
PRI DID Numbers ND8 $ 40000 | § 10.00 group $ 400.00
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Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge measure
PRI DID Numbers Add'l NDA 70.00 $ 10.00 group $ 70.00
PRI Combo Trunk Group PB1 70.75 $ 9.00 group $ 70.75
PRI Trunk In PB4 70.75 $ 9.00 group $ 70.75
PRI Trunk In Addl PB2 70.75 $ 9.00 group A 70.75
PRI Trunk Out PB3 70.75 $ 9.00 group $ 70.75
PRI Trunk In TIKS1 ICB ICB feature ICB
PRI Busy Call Fwd EVC 5.70 $ 3.99 number | $ 5.70
PRI Hunting HTG 30.00 $ 0.50 number $ 30.00
PRI 2 B Channel Transfer 2BTPG 100.00 $ 45.00 feature $ 100.00
PRI 23B + Primary D Interface PRAS] 1,287.00 3 130.10 interface | $ 400.00
port See Note above
PRI 24B Interface PRAS2 1,287.00 3 130.10 interface | $ 400.00
port See Note above
PRI 23B + Backup D Interface PRAS3 1,287.00 $ 145.20 interface | $ 400.00
port See Note above
Alternate Route PRAAR $ 50.00 $ 10.00 feature
Calling Name Display PRACN $ 125.00 $ 10.00 feature
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Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge

Charge measure

SuperTrunk - Dialing Plan PRADP $ 175.00 $ 50.00 feature

Message Waiting Indication PRAMW $ 125.00 $ 10.00 feature

Network Ring Again Feature PRSRA $ 125.00 $ 10.00 feature

PRI Subgroup PRASG $ 125.00 $ 10.00 feature

Private Facility Connection PRSPF $ 250.00 $ 100.00 feature

User to User Information PRSUU $ 125.00 $ 10.00 feature

Video Conferencing Standard VCSSS $ . $ - minute N/A

Session Support

Video Conferencing Enhanced VCSES $ 1.34 $ - minute N/A

Session Support

Video Conferencing Session Support VCSCF $ = $ - session N/A

Cancellation Fee

Attachment 4 - PRI 4ofl16 Revised: Amendment No. 9

8/25/10




6.1.2.13 Service Identifier: Voice Mail Services

NOTE:
(A) - Price for Voicemail boxes

$3.50 per box if combined total voicemail is over 90,515
$4.00 per box if combined total voicemail is less than 90,515

(B) - Price for Unified Messaging boxes

$5.50 per box if combined total voicemail is over 90,515
$6.00 per box if combined total voicemail is less than 90,515

Total is measured annually on June | to determine rate.

Feature Name Identifier Non-Recurring Recurring Unit of Change
Charge Charge measure Charge
Series 200 Voice Mail Box - COS SO2AL $ 250 % 4.00 Line/mo 2.50
02 — See Note (A) or $3.50(A)
Series 200 Voice Mail Box - SO2AM $ 2501 $ 10.65 Line/mo 2.50
COS09
Series 200 Voice Mail Box - COS SO2ZAN $ 250 % 10.65 Line/mo 2.50
10
Series 200 Voice Mail Box - COS S02A0 $ 250 $ 10.65 Line/mo 2.50
11
Series 200 Voice Mail Box - COS SO2AP $ 250 $ 12.37 Line/mo 2.50
12
Paging Notification/ Alternate ID SO2AR $ 250 § 2.00 Line/mo 2.50
Call transfer to attendant CTA $ - $ - Line/mo 5
Extension Mailboxes — see Note SO2AL $ 250 % 4.00 Line/mo 2.50
(A) or $3.50 (A)
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Feature Name Identifier Non-Recurring Recurring Unit of Change
Charge Charge measure Charge
Additional Hourly Storage PBCPS $ -1 % 25.00 Line/mo $ -
Voice Mail Reports VMRPT $ -1 % - Report $ 150.00
EMS-CIO (Call-in-One} SO2A7 $ - $4.50 Line/Mo ICB
EMS — Voicemail — See Note (A) SO2AS8 $ -1 8 4.00 Line/Mo ICB
or $3.50 (A)
EMS-Call Tree (Automated SO2A9 $ -1 $ 49.00 Per port ICB
Attendant)
EMS-UC Standard — See Note (B) SO2BA $ - | $ 6.00 Line/Mo ICB
or $5.50(B)
Voice Mail Systems Support — See TRGV11 3 94.00| $ - Per hour N/A
Note 1
Overtime Charges — See Note 2 TRGV11 $ 5000 | $ - Per hour N/A
Premium Charges - See Note 3 TRGV11] $ 10000 | $ - Per hour N/A
Series 100 Voice Mail COS02 SO2AF $ 250 $ 5.19 Line/Mo $ 2.50
Series 100 Voice Mail COS09 SO2AG $ 250| % 11.14 | Line/Mo $ 2.50
Series 100 Voice Mail COS10 SO2AH $ 250 § 11.14 | Line/Mo $ 2.50
Series 100 Voice Mail COS11 SO2A] $ 250| $ 11.14 | Line/Mo $ 2.50
Series 100 Voice Mail COS 12 SO2AK $ 2501 % 12.84 | Line/Mo $ 2.50
Series 50 Voice Mail COS02 SO2AA $ 250] $ 5.19 | Line/Mo $ 2.50
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Feature Name Identifier Non-Recurring Recurring Unit of Change
Charge Charge measure Charge

Series 50 Voice Mail COS09 SO2AB $ 250 $ 11.14 Line/Mo 2.50
Series 50 Voice Mail COS10 SO2AC $ 250| $ 11.14 | Line/Mo 2.50
Series 50 Voice Mail COS11 SO2AD $ 250| § 11.14 Line/Mo 2.50
Series 50 Voice Mail COS12 SO2AE $ 2501 % 12.84 Line/Mo 2.50
Series 200 Paging SO2AR $ 250 $ 2.00 | Line/Mo 2.50
Notification/Alt. ID

Series 100 Paging SO2AR $ 250 % 2.00 Line/Mo 2.50
Notification/Alt. ID

Series 50 Paging Notification/Alt. SO2AQ $ 250 $ 2.00 | Line/Mo 2.50
ID

Port Fees Series 200-Optional VZZPF $2,000/site for See Packaged Port/Mo N/A
Voice Mail configuration where VM & Packaged | port pricing table

customer purchases Voice Mail Call Router in below

ports and their own network. 4 Shared application

hours of storage is included with

each voice mail port. Minimum 4

ports per location if purchased as

port-based voice mail

Port Fees Series 200 only: 1-600 VZZP1 $ -1 9% 195.00 Port/Mo N/A

Port Fees Series 200 only: 601- VZZP2 $ -1 $ 190.00 Port/Mo N/A

700

Port Fees Series 200 only: 701~ VZZP3 $ -19% 185.00 Port/Mo N/A

850
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850

Feature Name Identifier Non-Recurring Recurring Unit of Change
Charge Charge measure Charge
Port Fees Series 200 only: Over VZZP4 $ -1 9 180.00 Port/Mo N/A

Note 1 - Regular rates are used for work performed during normal Business Day - 8:00 a.m. - 5:00 p.m., Monday through Friday, excl. State Holidays.
Note 2 — Overtime Charges are additional per hour rates for work performed from 5:00 p.m. to 8:00 a.m., Monday through Friday and all day Saturday.

Note 3 — Premium Charges are additional per hour rates for work performed anytime on Sunday and/or State holidays.

Attachment 4 - Voice Mail
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6.1.3.2.5 Service Identifier: Metropolitan Area Network (MAN) Services

Pricing is for standard components only, additional buildout shall be considered on an ICB basis.

Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
GigaMAN®
GigaM AN Local Distribution LNVX5 $ 1,350.00{ $ 2,280.00 Per Channel N/A
Channel
GigaM AN Repeater VU4X5 N/A $ 550.00 per additional N/A
repeater
GigaMAN Inter-Office Mileage - 1L5X3 N/A $ 10.00 per mile N/A
Variable
GigaMAN Inter-Office Mileage 1L5X3 $ - 1% 160.00 channel N/A
Fixed
GigaMAN Channel Termination CPALS5 $ -1 8 600.00 channel N/A
Diversity (Local Channel Diversity)
GigaMAN Alternate Wire Center CPAAS $ -1 8 960.00 channel N/A
Diversity
GigaMAN Inter-Wire Center CPATS $ -1 % 475.00 circuit N/A
Diversity
GigaMAN Equipment Only CPAE3 $ 625.00 $ 840.00 channel N/A
Protection
GigaMAN Equipment plus CPAF3 $ 1,400.00 | $ 1,280.00 channel N/A
Alternate Wire Center Path

Attachment 4 - MAN Services 1of 13 Revised: MSA 1 - Amendment No. 9
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
Protection
GigaMAN Equipment plus Channel CPAG3 $ 1,225.00 | $ 1,140.00 channel N/A
Termination Path Protection
GigaMAN Inter-Wire Center Path CPAH3 $ 625.00 $ 120.00 channel N/A
Protection
GigaMAN Power Protection VBBG3 $ 475.00 $ 384.00 rack or cabinet N/A
GigaMAN Administration Charge NRBAO $ 46.00 N/A order N/A
DecaMAN®
DecaMAN Local Distribution IRSTX $ 1,50000| $ 8,400.00 channel N/A
Channel LAN-PHY
DecaM AN Local Distribution IRSTX $ 1,50000 | $ 10,560.00 channel N/A
Channel WAN-PHY
DecaMAN Interoffice Channel JZ68S N/A $ 1,260.00 channel N/A
Mileage - Fixed
DecaMAN Interoffice Channel JZ688 N/A $ 175.00 mile N/A
Mileage - Variable
DecaMAN Repeater VU4 N/A $ 1,920.00 per additional N/A
repeater
DecaMAN Channel Termination CPALX $ 850.00 | $ 2,160.00 channel N/A
Diversity (Local Channel Diversity)
DecaMAN Alternate Wire Center CPAAX $ 95000 | § 3,456.00 channel N/A
Diversity
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
DecaMAN Inter-Wire Center CPATX $ 70000 $ 1,440.00 circuit N/A
Diversity
DecaM AN Equipment Only CPAEX $ 3,00000( $ 5,880.00 channel N/A
Protection
DecaM AN Equipment plus CPAFX $ 4,500.00 | $ 8,832.00 channel N/A
Alternate Wire Center Path
Protection
DecaM AN Equipment plus Channel CPAGX $ 4,200.00 | $ 7,920.00 channel N/A
Termination Path Protection
DecaMAN Inter-Wire Center Path CPAHX $ 62500 | $ 480.00 circuit N/A
Protection
DecaM AN Power Protection VBBGX $ 475.00 | $ 420.00 | rack or cabinet N/A
DecaMAN Administration Charge NRBAO $ 46.00 N/A order N/A
FibreMAN®
FibreMAN Local Distribution 25P8X $ 1,50000 | $ 2,850.00 channel N/A
Channel - 1 Gbps
FibreM AN Local Distribution 25P9X $ 1,500.00 | $ 4,000.00 N/A
Channel - 2 Gbps channel
FibreMAN Repeater VU4 $ -1 8 1,150.00 | per additional N/A
repeater
FibreMAN Alternate Wire Center AVOYX $ -1 % 1,200.00 channel N/A
Diversity
FibreMAN Channel Termination DIVYX $ -1 $ 750.00 channel N/A
Diversity (Local Channel Diversity)
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge

FibreMAN Inter-Wire Center DEQYX $ -1 8 500.00 circuit N/A
Diversity
FibreMAN Inter-Office Mileage - JZAXS $ -1 % 200.00 channel N/A
Fixed
FibreMAN Inter-Office Mileage - JZ4XS $ - $ 100.00 mile N/A
Variable
MON Ring
MON Ring Customer Prem Node F2ND1 $ - 1% 4,680.00 node N/A
MON Ring Customer Prem Node F2NDS $ - 1% 3,510.00 node N/A
MON Ring Central Office Node F2NCl1 $ - 1% 4,680.00 node N/A
MON Ring Central Office Node F2NCS $ -1 % 3,510.00 node N/A
MON Ring Interoffice Mileage 1L5XS $ -19 195.00 ring N/A
MON Bulk Power CBVDX $ -1 9% 1,240.00 node N/A
MON Bulk Power CVBDS $ -19% 092.00 node N/A
MON Ring Central Office Optical 670QXX $ -18 3,240.00 amplifier N/A
Amplifier
MON Ring Central Office V8RXX $ -1 8 4,500.00 regenerator N/A
Regenerator
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
MON Ring Central Office V8R2C $ S 9,000.00 regenerator N/A
Regenerator
MON Ring Port ETR Unprotected POYKW $ - 585.00 port N/A
MON Ring Port Fibre Channel POYNW $ - 720.00 port N/A
MON Ring Port Fibre Channel POYNP $ - 1,440.00 port N/A
Protected
MON Ring Port Fibre Channel 2G POYYW $ - 1,020.00 port N/A
MON Ring Port Fibre Channel 2G POYYP ) - 2,040.00 port N/A
Protected
MON Ring Port FICON POYMW $ - 585.00 port N/A
MON Ring Port FICON Protected POYMP $ - 1,170.00 port N/A
MON Ring Port FICON 2G POYWW $ - 1,020.00 port N/A
MON Ring Channel Port FICON POYWP $ - 2,040.00 port N/A
2G
MON Ring Port Gigabit Ethernet POYLW $ - 720.00 port N/A
MON Ring Port Gigabit Ethernet POYLP $ - 1,440.00 port N/A
Protected
MON Ring Port 10W Gigabit POYTW $ - 9,000.00 port N/A
Ethernet
Attachment 4 - MAN Services 5o0f 13 Revised: MSA | - Amendment No. 9

8/25/10




Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
MON Ring Port 10W Gigabit POYTP $ - 12,000.00 port N/A
Ethernet Protected
MON Ring Port 10L Gigabit POYUW $ - 9,225.00 port N/A
Ethernet
MON Ring Port 10L Gigabit POYUP $ - 12,300.00 port N/A
Ethernet Protected
MON Ring Port SONET OC- POYFW $ - 780.00 port N/A
12/0C-12¢
MON Ring Port SONET OC- POYFP $ - 1,560.00 port N/A
12/0C-12c Protected
MON Ring Port SONET OC- POYGW $ - 2,640.00 port N/A
48/0C-48c
MON Ring Port SONET OC- POYGP $ - 3,960.00 port N/A
48/0C-48¢c Protected
MON Ring Port SONET OC- POYOW $ - 9,000.00 port N/A
192/0C-192¢
MON Ring Port SONET OC- POYOP $ - 12,000.00 port N/A
192/0C-192¢ Protected
MON Ring Fibre Channel SRM POY6W $ - 300.00 port N/A
Port
MON Ring FibreChannel SRM Port POY6P $ - 600.00 port N/A
Protected
MON Ring Ficon SRM Port POY7TW $ - 240.00 port N/A
MON Ring Ficon SRM Port POY7P $ - 480.00 port N/A
Protected
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
MON Gigabit Ethernet SRM Port POY4W $ -1 % 300.00 port N/A
MON Gigabit Ethernet SRM Port POY4P $ -1 % 600.00 port N/A
Protected
MON SONET OC-12/0C-12c SRM POY5W 3 -1$ 300.00 port N/A
Port
MON SONET OC-12/0C-12¢ SRM POYS5P $ -1 % 600.00 port N/A
Port Protected
MON SONET OC-3/0C-3¢c SRM POYEW $ -1 $ 60.00 port N/A
Port
MON SONET OC-3/0C-3c SRM POYEP $ -1 % 60.00 port N/A
Port
MON ESCON SRM Port POYHW 3 -1 % 60.00 port N/A
MON ESCON SRM Port Protected POYHP $ -1$ 60.00 port N/A
OPT-E-MAN®
OPT-E-MAN Basic Connection PO9FEX N/A $ 323.61 port N/A
10/100 Mbps
OPT-E-MAN Basic Connection PI9FGX N/A $ 681.66 port N/A
Gigabit Ethernet
OPT-E-MAN Basic Plus POFFX N/A $ 323.61 port N/A
Connection 10/100 Mbps
OPT-E-MAN Basic Plus POFHX N/A $ 681.66 port N/A
Connection Gigabit Ethernet
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge

OPT-E-MAN Additional MAC M2CAX N/A $ 4.00 N/A
Addresses (51-100)
OPT-E-MAN Repeater Service vU4 N/A $ 260.00 repeater N/A
OPT-E-MAN Service Order Change NHCEO $ 75.00 N/A N/A
Charge
OPT-E-MAN Miscellaneous NHCEN $ 50.00 N/A N/A
Change Charge )
OPT-E-MAN Service Order OGCEO $ 200.00 N/A N/A
Cancellation Charge
OPT-E-MAN Expedite Charge EODEO $ 300.00 N/A N/A
OPT-E-MAN Ethernet Virtual OMEVC $ - $ - virtual circuit N/A
Connection (EVC)
Best Effort Grade of Service
OPT-E-MAN Committed R6E2E N/A $ 50.02 port N/A
Information Rate — 2 Mbps Best
Effort
OPT-E-MAN Committed R6E4E N/A $ 75.04 port N/A
Information Rate — 4 Mbps Best
Effort
OPT-E-MAN Committed R6ESE N/A $ 133.41 port N/A
Information Rate — 8 Mbps Best
Effort
Bronze Grade of Service
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Feature Name Identifier Non-Recurring Recurring Unit of measure Change
Charge Charge Charge
OPT-E-MAN Committed R6E2B N/A $ 58.85 port N/A
Information Rate — 2 Mbps Bronze
OPT-E-MAN Committed R6E4B N/A $ 88.28 port N/A
Information Rate — 4 Mbps Bronze
OPT-E-MAN Committed R6EAB N/A 102.02 port N/A
Information Rate — 5 Mbps Bronze
OPT-E-MAN Committed R6E8B N/A $ 156.95 port N/A
Information Rate — 8 Mbps Bronze
OPT-E-MAN Committed R6EBB N/A 305.06 port N/A
Information Rate — 10 Mbps Bronze
OPT-E-MAN Committed R6EDB N/A 427.67 port N/A
Information Rate — 20 Mbps Bronze
OPT-E-MAN Committed R6EHB N/A 521.84 port N/A
Information Rate — 50 Mbps Bronze
OPT-E-MAN Committed R6ELB N/A $ 616.01 port N/A
Information Rate — 100 Mbps
Bronze
OPT-E-MAN Committed R6ENB N/A $ 392.26 port N/A
Information Rate — 150 Mbps
Bronze
OPT-E-MAN Committed R6EQB N/A b 588.54 port N/A
Information Rate — 250 Mbps
Bronze
OPT-E-MAN Committed R6ETB N/A $ 686.63 port N/A
Information Rate — 500 Mbps
Bronze
OPT-E-MAN Committed R6EUB N/A $ 735.68 port N/A
Information Rate — 600 Mbps
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Bronze
OPT-E-MAN Committed R6EZB N/A $ 778.83 port N/A
Information Rate — 1000 Mbps
Bronze
Silver Grade of Service
OPT-E-MAN Committed R6E2C N/A $ 58.85 port N/A
Information Rate — 2 Mbps Silver
OPT-E-MAN Committed R6E4C N/A $ 88.28 port N/A
Information Rate — 4 Mbps Silver
OPT-E-MAN Committed R6EAC N/A $ 102.02 port N/A
Information Rate — 5 Mbps Silver
OPT-E-MAN Committed R6ESC N/A $ 156.95 port N/A
Information Rate — 8 Mbps Silver
OPT-E-MAN Committed R6EBC N/A $ 368.82 port N/A
Information Rate — 10 Mbps Silver
OPT-E-MAN Committed R6EDC N/A $ 503.20 port N/A
Information Rate — 20 Mbps Silver
OPT-E-MAN Committed R6EHC N/A $ 607.18 port N/A
Information Rate — 50 Mbps Silver
OPT-E-MAN Committed R6ELC N/A $ 711.15 port N/A
Information Rate — 100 Mbps Silver
OPT-E-MAN Committed R6ENC N/A $ 450.45 port N/A
Information Rate — 150 Mbps Silver
OPT-E-MAN Committed R6EQC N/A $ 784.72 port N/A
Information Rate — 250 Mbps Silver
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OPT-E-MAN Committed R6ETC N/A $ 882.81 port N/A
Information Rate — 500 Mbps Silver
OPT-E-MAN Committed R6EUC N/A $ 907.33 port N/A
Information Rate — 600 Mbps Silver
OPT-E-MAN Committed R6EZC N/A $ 924.99 port N/A
Information Rate — 1000 Mbps
Silver
CSME
CSME Basic Connection 10 Mbps POFYX $ 1,600.00 | $ 967.20 port NRC
applies
CSME Basic Connection - POFZX $ 1,15000 | $ 725.00 port NRC
subsequent 10 Mbps applies
CSME Basic Connection 100 Mbps PIFKX $ 1,925.00 | $ 1,246.20 port NRC
applies
CSME Basic Connection POFPX $ 1,200.00 | $ 1,012.00 port NRC
Subsequent 100 Mbps applies
CSME Basic Connection 1 Gigabit POFLX $ 2,500.00 { $ 2,717.00 port NRC
applies
CSME Ethernet Virtual Connection EVNDE $ -1 $ - virtual circuit
(EVC)
CSME Media Access Control M2CAX $ 7000 | $ 5.00 block NRC
(MAC) Addresses applies
CSME Repeater vU4 $ 25000 | § 320.00 repeater NRC
applies
CSME Service Order Change NHCEO 3 75.00 N/A N/A
Charge
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CSME Miscellaneous Change NHCEN $ 50.00 N/A N/A
Charge
CSME Service Order Cancellation OGCEO $ 200.00 N/A N/A
Charge
CSME Service Expedite Charge EODEO $ 300.00 N/A N/A
EPLS-WAN
EPLS-WAN 50Mbps SCRM- $ 9,300.00 10,700.00 circuit NRC
OKLD (includes local access) WANSOA applies
EPLS-WAN 50Mbps SCRM- $ 9,300.00 11,800.00 circuit NRC
ANHM (includes local access) WANS50B applies
EPLS-WAN 50Mbps SCRM-SNDG $ 9,300.00 11,900.00 circuit NRC
(includes local access) WANSO0C applies
EPLS-WAN 50Mbps OKLD- $ 9,300.00 11,100.00 circuit NRC
ANHM (includes local access) WANS0D applies
EPLS-WAN 50Mbps ANHM- $ 9,300.00 10,500.00 circuit NRC
SNDG (includes local access) WANSOE applies
EPLS-WAN 150Mbps SCRM- WANISA $ 9,300.00 12,500.00 circuit NRC
OKLD (includes local access) applies
EPLS-WAN 150Mbps SCRM- WANI15B $ 9,300.00 15,800.00 circuit NRC
ANHM (includes local access) applies
EPLS-WAN 150Mbps SCRM- WANI15C $ 9,300.00 16,100.00 circuit NRC
SNDG (includes local access) applies
EPLS-WAN 150Mbps OKLD- WANI15D $ 9,300.00 13,600.00 circuit NRC
ANHM (includes local access) applies
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EPLS-WAN 150Mbps ANHM- WANISE $ 9,300.00 | $ 12,000.00 circuit NRC
SNDG (includes local access) applies
EPLS-WAN 600Mbps SCRM- WANG60A $ 9,300.00 | § 21,100.00 circuit NRC
OKLD (includes local access) applies
EPLS-WAN 600Mbps SCRM- WANG60B $ 0,300.00 | § 34,400.00 * circuit NRC
ANHM (includes local access) applies
EPLS-WAN 600Mbps SCRM- WANG60C $ 9,300.00 | $ 35,600.00 circuit NRC
SNDG (includes local access) applies
EPLS-WAN 600Mbps OKLD- WANG60D $ 9,300.00 | $ 25,300.00 circuit NRC
ANHM (includes local access) applies
EPLS-WAN 600Mbps ANHM- WANG60OE $ 9,300.00 | $ 19,100.00 circuit NRC
SNDG (includes local access) applies
EPLS-WAN 1000Mbps SCRM- $ 9,300.00 | $ 30,400.00 circuit NRC
OKLD (includes local access) WANIGA applies
EPLS-WAN 1000Mbps SCRM- $ 9,300.00 | $ 57,000.00 circuit NRC
ANHM (includes local access) WANIGB applies
EPLS-WAN 1000Mbps SCRM- $ 9,300.00 | 59,400.00 circuit NRC
SNDG (includes local access) WANIGC applies
EPLS-WAN 1000Mbps OKLD- WANIGD $ 9,300.00 | $ 38,800.00 circuit NRC
ANHM (includes local access) applies
EPLS-WAN 1000Mbps ANHM- $ 9,300.00 | $ 26,400.00 circuit NRC
SNDG (includes local access) WANIGE applies

See Required CPE and Other Equipment for descriptions of additional equipment and service offered
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