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REMINDER
July 12, 2007

SUBJECT: Transitioning Long Distance from CALNET | to CALNET 2

As the transition process continues from CALNET | to CALNET 2, AT&T is
preparing to transition all long distance calling from the Department of
Technology Services (DTS) Consolidated Centrex locations. These locations
allow the users to dial “8” and then a 10-digit number, or the 7-digit CALNET
number.

With the conversion to CALNET 2, it will no longer be necessary to dial “8+” for
CALNET access and the CALNET prefix will no longer be applicable to this
service. Long distance calls will require customers to dial “9” and “1” plus the
10-digit number. The calls will automatically be routed to achieve the best
possible rate. After the conversion, a user dialing “8” will hear the message “this
call cannot be completed”. Simply redial the call using “9” and “1” plus the
10-digit public number.

The conversion is scheduled for Saturday, July 14, 2007, and will only impact
state agencies. Users may experience no dial tone intermittently during this
cutover. Please note the San Bernardino and Long Beach Consolidated Centrex
locations in Verizon Territory will be converted at a later date. To view the
complete CALNET transition schedule, visit our CALNET Transition Homepage
at http://www.dts.ca.gov/stnd/calnet-transition.asp

If you have any questions regarding this ATR Bulletin, please contact a DTS
Representative at (916) 657-9150, or send an e-mail to STNDhelpme@dts.ca.gov.
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