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SUBJECT: CALNET 2 RATE REDUCTION FOR VERIZON MSA 3

As an interim solution the California Department of Technology and Verizon are lowering existing
CALNET 2 rates on Master Services Agreement (MSA) 3. Internet Protocol {IP) Voice, Data & Video
Services, which will be transitioning to CALNET 3 Category 1 Voice and Data Services Contract rates
(awarded to Verizon on November 15", 2013).

The CALNET 2 rate reduction will affect Verizon customer's June 2014 Monthly Recurring Charges
(MRC), which will then be reflected on their July 2014 invoice.

After Verizon’s Transition from CALNET 2 to CALNET 3 is complete the lower rates will remain in affect
and continue to bill on CALNET 3 customer invoices. The new CALNET 3 rates will lower some of the
Products and Features currently billing on customer's MRC for Multiprotocol Label Switching (MPLS),
Hosted IP Centrex (HIPC) and Audio and Video Conferencing services with savings greater than 20%
on the majority of products.

The new CALNET 3 invoices will be located on Verizon’s new Enterprise Center Web site, which is

projected to be operational by September 2014. The URL to Verizon's new Enterprise Center Web site
will be provided to existing CALNET 2 customers prior to September 2014,

CALNET 3 Contractor Product Catalogs and pricing can be found on the CALNET 3 Web Site or
through the direct link to Verizon’s Product Catalog www.CALNET3.verizon.com.

If you have further questions, please direct them to the following:

Verizon PMC: Dede Black 916-779-5626 Dolores.e.black @ verizon.com
OTech CMO: Shelley Brown 916-657-9243 Shelley.Brown@state.ca.gov

Pleazjare this information with your accounting/accounts payable staff.

STEVE RUS , Deputy Di ector/

Statewide Telecommumcatlons and Network Division
Office of Technology Services (OTech)
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