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Exhibit 8: Contractor’s License 
Information 
Attached is Exhibit 8: Contractor’s License Information. 
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EXHIBIT 8: CONTRACTOR’S LICENSE INFORMATION 

(Installation Services Only) 

For Subcategory:   1.1 Dedicated Transport  

Name of Bidder:   AT&T Corp.  

Bidder shall complete the applicable Contractor’s license information below in accordance with the Contractor’s 
State License Board, Department of Consumer Affairs.  A Contractor’s license of appropriate Class C-7, Low 
Voltage Systems Contractor, is required before any Bidder can contract business (e.g. submit a bid) which 
includes the installation of cable and wiring, and minor electrical modification.  In addition, if structural 
modifications are required, a Class B, General Building Contractor, license is required. Licensee must be in the 
name of the firm or a Responsible Managing Employee.  See IFB Section 2.3.6, Contractor’s License. 

CONTRACTOR 

 Class______C-7 and C-10________________________ License No: ___ 760249_____ 
 Licensee: ___Pacific Bell Telephone Company____________ Expiration Date: _03/31/2015_ 
 Relationship of Licensee to Contractor: ____Wholly Owned Subsidiary_______________ 

SUBCONTRACTOR 1 

 Class_____________________________________ License No: _________________ 
 Licensee: _____________________________________ Expiration Date: ____________ 
 Relationship of Licensee to Subcontractor: ________________________________________ 

SUBCONTRACTOR 2 

 Class_____________________________________ License No: _________________ 
 Licensee: _____________________________________ Expiration Date: ____________ 
 Relationship of Licensee to Subcontractor: ________________________________________ 

(Use additional sheets if necessary.) 
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Exhibit 9: Service Taxes, Fees, 
Surcharges and Surcredits 
Please see the following pages for AT&T’s response to Exhibit 9.   
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 1  

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): End User Common Line (EUCL) or Federal Subscriber Line Charge or Network 
Access Charge  

d) The citations in law, regulation or order: CFR 69.152  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.gpo.gov/fdsys/pkg/CFR-2008-title47-vol3/pdf/CFR-2008-title47-vol3-sec69-
152.pdf  

f) The date the law, resolution or order was released: 1984  

g) The date the law, resolution or order becomes effective: 1984  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of the 
order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify the 
CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent notification shall 
identify the contingent action, the date of the action, and the new effective date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Local telephone companies recover some of the costs 
of telephone lines connected to your home or business through this monthly charge on your local telephone 
bill  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5, 1.6.3.2.2: Business access line, Centrex 
access, Trunks, BRI ISDN, PRI ISDN  

j) The amount of the service tax, fee, surcharge or surcredit: 4.46 individual line or BRI trunk/22.30 each PRI 
service  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 2    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): FUSF Federal Universal Service Fee (UCC Univeral Connectivity Charge  

d) The citations in law, regulation or order: CFR 69.158  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.gpo.gov/fdsys/pkg/CFR-2008-title47-vol3/pdf/CFR-2008-title47-vol3-sec69-
155.pdf  

f) The date the law, resolution or order was released: 1984  

g) The date the law, resolution or order becomes effective: 1984  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of the 
order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify the 
CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent notification 
shall identify the contingent action, the date of the action, and the new effective date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Cost recovery for mandated contributions to the 
Universal Service fund.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1-1.6: all MPLS, Toll Free Domestic, Toll Free International, Toll Free 
Netwrk Access Transport, all VOIP products, DS0, DS1, DS3 Interlata, SIP calling plans, Audio conferencing, 
Anira, NBFW, ATS, MLAN, Unified Communications  

j) The amount of the service tax, fee, surcharge or surcredit: 15.1000%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 3  

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Rate Surcharge Exchange  

d) The citations in law, regulation or order: Pacific Bell Tariff  CPUC A2.1.33.1 A-C  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://cpr.att.com/pdf/ca/a002.pdf  

f) The date the law, resolution or order was released: 2006  

g) The date the law, resolution or order becomes effective: 2007  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of the 
order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify the 
CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent notification shall 
identify the contingent action, the date of the action, and the new effective date. 

h) Purpose of the service tax, fee, surcharge or surcredit: The rate surcharge was established to collect revenue 
for the CPUC ordered changes to AT&T/SBC Pacific Bell's revenue requirements until such time as individual 
rates for products and services are adjusted.  It applies a monthly percentage to all recurring and 
nonrecurring rates and charges for service or equipment provided under our tariffs. The surcharge has 
different rates for IntraLATA exchange service, IntraLATAtoll and IntraState access (products contained in 
CPUC 175T).  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5, 1.6.3.2.2: Business access line, Centrex 
access, Trunks, BRI ISDN, PRI ISDN  

j) The amount of the service tax, fee, surcharge or surcredit: -1.2950%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 5    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Rate surcharge-Access  

d) The citations in law, regulation or order: Pacific Bell Tariff  CPUC A2.1.33.1 A-C  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://cpr.att.com/pdf/ca/a002.pdf  

f) The date the law, resolution or order was released: 2006  

g) The date the law, resolution or order becomes effective: 2007  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: The rate surcharge was established to collect revenue 
for the CPUC ordered changes to AT&T/SBC Pacific Bell's revenue requirements until such time as individual 
rates for products and services are adjusted.  It applies a monthly percentage to all recurring and 
nonrecurring rates and charges for service or equipment provided under our tariffs. The surcharge has 
different rates for IntraLATA exchange service, IntraLATAtoll and IntraState access (products contained in 
CPUC 175T).  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.5.3: intralata DS0, DS1, DS3  

j) The amount of the service tax, fee, surcharge or surcredit: -1.3010%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  



 

 

 

 

 

 

 

 

 

 

This Page was Intentionally Left Blank 

 



 

 

EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 6    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): California High Cost Fund-A  

d) The citations in law, regulation or order: PUC Code § 739.3  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=00001-01000&file=727-
758  

f) The date the law, resolution or order was released: 1995  

g) The date the law, resolution or order becomes effective: 1995  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To provide rural and metropolitan areas basic 
telephone services at the same rate. (Fund A for small, traditional cost-of-service regulation telephone 
corporations)  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 0.1800%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 7    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): California High Cost Fund-B/CA Advanced Service Fund  

d) The citations in law, regulation or order: PUC Code § 739.3  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=00001-01000&file=727-
758  

f) The date the law, resolution or order was released: 1995  

g) The date the law, resolution or order becomes effective: 1995  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To provide rural and metropolitan areas basic 
telephone services at the same rate. (Fund B for NRF-regulated telephone corporations)  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 0.4640%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 8    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): California Teleconnect Fund  

d) The citations in law, regulation or order: PUC Code § 270-281  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=00001-01000&file=270-
285  

f) The date the law, resolution or order was released: 1996  

g) The date the law, resolution or order becomes effective: 1996  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To provide 50% discount on selected 
telecommunication services to qualifying schools, libraries, government-owned and operated hospitals and 
health clinics and community based organizations.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 0.5900%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 9    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Universal Lifeline Telephone Service Surcharge  

d) The citations in law, regulation or order: PUC Code § 871-879  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=00001-01000&file=871-
884.5  

f) The date the law, resolution or order was released: 1987  

g) The date the law, resolution or order becomes effective: 7/1/1988  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To provide low-income households with discounted 
local telephone service  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 1.1500%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 10    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): SD Underground Surcharge  

d) The citations in law, regulation or order: CPUC Decision 06-12-039  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://docs.cpuc.ca.gov/published/FINAL_DECISION/62963.htm  

f) The date the law, resolution or order was released: 12/14/2006  

g) The date the law, resolution or order becomes effective: 7/1/2007  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To recover the cost of moving overhead utility lines 
undergroun in accordance with the City of San Diego's Underground Utilities Procedural Ordinance.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5, 1.6.3.2.2: Business access line, Centrex 
access, Trunks, BRI ISDN, PRI ISDN  

j) The amount of the service tax, fee, surcharge or surcredit: 1.99 per line  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All services within the City of San Diego; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 11    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Deaf and Disabled Telecommunications Program  

d) The citations in law, regulation or order: PUC Code § 2881 & SB 597  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=00001-01000&file=270-
285  

f) The date the law, resolution or order was released: The CPUC, in compliance with Public Utilities Code § 
2881, implemented a program to provide telecommunications devices to deaf or hearing impaired 
consumers.  This program, now called the Deaf and Disabled Telecommunications Program (DDTP), has two 
compon  

g) The date the law, resolution or order becomes effective: 4/1/1983  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: To fund the California Deaf and Disabled 
Telecommunications Program.  It provides deaf and/or disabled customers with telecommunication 
equipment and relay telephone service.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 0.2000%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 12      

b) The jurisdiction and organization that issued the law, resolution or order: BOE  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): California State E911 Tax or Emergency Telephone Users Surcharge  

d) The citations in law, regulation or order: Revenue and Taxation Code § 41001-41049  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.leginfo.ca.gov/.html/rtc_table_of_contents.html  

f) The date the law, resolution or order was released: 1998  

g) The date the law, resolution or order becomes effective: 1998  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: This surcharge provides funding for Emergency 
Telephone Service (911) in California  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6,    1.6.3.2.1, 1.6.3.2.2, 1.2.3.2.4: 
VOIP services, SIP trunking, Unified Communications, ISDN PRI, Business access services, Centrex services, 
Co trunk services,ISDN BRI service  

j) The amount of the service tax, fee, surcharge or surcredit: 0.5000%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 15    

b) The jurisdiction and organization that issued the law, resolution or order: local taxing authorities  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): varies by local ordinance  

d) The citations in law, regulation or order: Local Tax Ordinances  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.uutinfo.org/uutinfo_city_Menu.htm  

f) The date the law, resolution or order was released: varies by local ordinance  

g) The date the law, resolution or order becomes effective: varies by local ordinance  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Various localities impose a E911 Local Flat Fee 
services to fund local emergency 911 service.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6,    1.6.3.2.1, 1.6.3.2.2, 1.2.3.2.4: 
VOIP services, SIP trunking, Unified Communications, ISDN PRI, Business access services, Centrex services, 
Co trunk services,ISDN BRI service  

j) The amount of the service tax, fee, surcharge or surcredit: varies by local ordinance  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 14    

b) The jurisdiction and organization that issued the law, resolution or order: local taxing authorities  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): varies by local ordinance  

d) The citations in law, regulation or order: Local Tax Ordinances  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.uutinfo.org/uutinfo_city_Menu.htm  

f) The date the law, resolution or order was released: varies by local ordinance  

g) The date the law, resolution or order becomes effective: varies by local ordinance  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Various localities impose a Utility Users’ Tax on 
utilities (such as telephone, electricity, gas, sewer, water, cable TV, etc.) to fund local services.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: varies by local ordinance: varies by local ordinance  

j) The amount of the service tax, fee, surcharge or surcredit: varies by local ordinance  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): Varies by local ordinance  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 15    

b) The jurisdiction and organization that issued the law, resolution or order: local taxing authorities  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): varies by local ordinance  

d) The citations in law, regulation or order: Local Tax Ordinances  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.uutinfo.org/uutinfo_city_Menu.htm  

f) The date the law, resolution or order was released: varies by local ordinance  

g) The date the law, resolution or order becomes effective: varies by local ordinance  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Various localities impose a E911 Local Flat Fee 
services to fund local emergency 911 service.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6,    1.6.3.2.1, 1.6.3.2.2, 1.2.3.2.4: 
VOIP services, SIP trunking, Unified Communications, ISDN PRI, Business access services, Centrex services, 
Co trunk services,ISDN BRI service  

j) The amount of the service tax, fee, surcharge or surcredit: varies by local ordinance  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 16    

b) The jurisdiction and organization that issued the law, resolution or order: IRS  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Federal Excise Tax  

d) The citations in law, regulation or order: Internal Revenue Code § 4251-4253  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.irs.gov/pub/irs-pdf/p510.pdf  

f) The date the law, resolution or order was released: 1898  

g) The date the law, resolution or order becomes effective: 1898  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Federal tax originally created in support of the 
Spanish-American War is currently used for the support of the Federal General Fund  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: All services: All Services  

j) The amount of the service tax, fee, surcharge or surcredit: 3.0000%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; Yes  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number:  916-486-7726   Email address:  jk2427@att.com     



 

 

 

 

 

 

 

 

 

 

This Page was Intentionally Left Blank 



 

 

EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 17    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): End user line port charge  

d) The citations in law, regulation or order: CFR 69.157  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://cpr.bellsouth.com/pdf/fcc-pb/1004.pdf  

f) The date the law, resolution or order was released: 1998  

g) The date the law, resolution or order becomes effective: 1998  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: Cost recovery. To the extent that the costs of ISDN 
line ports, and line ports associated with other services, exceed the costs of a line port used for basic, analog 
service, local exchange carriers may recover the difference through a separate monthly end user charge.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.5.3, 1.6.3.2.2: PRI & BRI ISDN  

j) The amount of the service tax, fee, surcharge or surcredit: .97 for BRI & $32.80 for PRI  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number:  916-486-7726   Email address:  jk2427@att.com     
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 18    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Federal access recovery fee (FARF)  

d) The citations in law, regulation or order: CFR 69.158  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.gpo.gov/fdsys/pkg/CFR-2008-title47-vol3/pdf/CFR-2008-title47-vol3-sec69-
155.pdf  

f) The date the law, resolution or order was released: 2008  

g) The date the law, resolution or order becomes effective: 7/1/2008  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: The Federal Access Recovery Fee (FARF) is a charge 
designed to recover, in part, AT&T's costs of purchasing local access service from the Local Exchange Carriers 
(LECs), which include regulatory fees that LECs assess on AT&T  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1-1.6: Interstate/Interlata Data services, all MPLS, Toll Free Domestic, Toll 
Free International, Toll Free Netwrk Access Transport, all VOIP products, DS0, DS1, DS3 Interlata, SIP calling 
plans, Audio conferencing, Anira, NBFW, ATS, MLAN, Unified Communications  

j) The amount of the service tax, fee, surcharge or surcredit: 0.5000%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726   Email address: jk2427@att.com      
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 19    

b) The jurisdiction and organization that issued the law, resolution or order: CPUC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): SURCHARGE TO FUND CALIFORNIA PUBLIC UTILITIES COMMISSION 
Reimbursement fee  

d) The citations in law, regulation or order: PU Code Section 401-443  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://cpr.att.com/pdf/ca/a002.pdf  

f) The date the law, resolution or order was released: 1983  

g) The date the law, resolution or order becomes effective: 1983  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: In 1983 the Legislature established the Public Utilities 
Commission Reimbursement Fee to be paid by Utilities to fund their regulation by the Commission (Public 
Utilities (PU) Code Section 401-443). The surcharge to recover the cost of that fee is ordered by the 
Commission under authority granted by PU Code Section 433.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1.2.2.3, 1.1.2.3.3, 1.1.2.4.3, 1.1.2.5.3, 1.6.2.3.2, 1.6.2.4, 1.6.2.5,1.6.2.6, 
1.6.2.7, 1.6.2.7.1, 1.6.2.7.2,1.6.3.2.1, 1.6.3.2.2: DS0-DS3 intralata circuits & features, ISDN PRI and features, 
Business access services and features, Centrex services and features, Co trunk services, DID and features, 
ACD group, agent & supervisor packages, Analog data and features, ISDN BRI service and features  

j) The amount of the service tax, fee, surcharge or surcredit: 0.1800%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 20    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Carrier Line Charge (CLC)  

d) The citations in law, regulation or order: 
http://serviceguidenew.att.com/sg_CustomPreviewer?attachmentId=00PC000000KD1WXMA1  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://serviceguidenew.att.com/sg_CustomPreviewer?attachmentId=00PC000000KD1WXMA1  

f) The date the law, resolution or order was released: 1999  

g) The date the law, resolution or order becomes effective: 1999  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: The CLC is a regulatory surcharge that is designed to 
recover AT&T’s PICC expense.  The PICC is a monthly charge local companies can assess long-distance 
companies.  The PICC is based on the number of phone lines subscribed to a long-distance company, and is 
intended to help local companies recover costs associated with providing local exchange service.  Per the 
FCC, the PICC is paid directly to the local phone companies by the presubscribed interexchange carrier  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.6.2.3.2, 1.6.2.4, 1.1.2.5.3, 1.6.3.2.2: Centrex, Measured business, PRI 
ISDN, BRI ISDN  

j) The amount of the service tax, fee, surcharge or surcredit: Multi line $0.27, Centrex $0.04, PRI & BRI 
currently $0.00  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 21    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Propert Tax allotment  

d) The citations in law, regulation or order: AT&T Tariffs – FCC No.11 and FCC No. 13  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the 
releaseddocument(s): 
http://serviceguidenew.att.com/sg_CustomPreviewer?attachmentId=00PC000000KD1WXMA1  

f) The date the law, resolution or order was released: prior to 2006  

g) The date the law, resolution or order becomes effective: prior to 2006  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: The recovery of an expense that A&T is required to 
pay.  This expense represents the interstate portion of state and local property taxes imposed on AT&T.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1-1.6: Interstate/Interlata Data services, all MPLS, Toll Free Domestic, Toll 
Free International, Toll Free Netwrk Access Transport, all VOIP products, DS0, DS1, DS3 Interlata, SIP calling 
plans, Audio conferencing, Anira, NBFW, ATS, MLAN, Unified Communications  

j) The amount of the service tax, fee, surcharge or surcredit: 4.0500%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726 Email address:  jk2427@att.com  
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EXHIBIT 9: SERVICE TAXES, FEES, SURCHARGES AND SURCREDITS 

Bidders shall identify all service taxes, fees, surcharges and surcredits that they plan to include on their invoices.  
Bidders shall submit a copy of this form for each service tax, fee, surcharge and surcredits that they plan to 
include on their invoices for each Subcategory.  Attach additional pages as necessary. 

Bidder/Contractor name: AT&T Corp.  

a) The Contractor’s identification number for the service tax, fee, surcharge or surcredit: 22    

b) The jurisdiction and organization that issued the law, resolution or order: FCC  

c) The name of the service tax, fee, surcharge or surcredit (the name must match the name or abbreviation 
used by the issuing authority): Administrative Expens Recovery fee  

d) The citations in law, regulation or order: http://www.serviceguide.att.com/ABS/ext/GTCDetails.cfm  

e) A copy of the law, resolution or order, including URL web addresses of the citations and the released 
document(s): http://www.serviceguide.att.com/ABS/ext/GTCDetails.cfm  

f) The date the law, resolution or order was released: prior to 2006  

g) The date the law, resolution or order becomes effective: prior to 2006  

i. If the effective date is dependent upon another activity (such as 30 days from the publication of 
the order in the Federal Register), the Contractor shall so state. 

ii. When the effective date is dependent upon another activity, the Contractor shall again notify 
the CALNET 3 CMO within 10 days after the dependent activity occurs.  Such subsequent 
notification shall identify the contingent action, the date of the action, and the new effective 
date. 

h) Purpose of the service tax, fee, surcharge or surcredit: This fee recovers a portion of AT&T’s internal costs 
associated with the FCC’s Universal Service Fund.  

i) Identification of the CALNET 3 Category 1 Subcategory affected, and all CALNET 3 Services within that 
Subcategory which are affected: 1.1-1.6: Interstate/Interlata Data services, all MPLS, Toll Free Domestic, Toll 
Free International, Toll Free Netwrk Access Transport, all VOIP products, DS0, DS1, DS3 Interlata, SIP calling 
plans, Audio conferencing, Anira, NBFW, ATS, MLAN, Unified Communications  

j) The amount of the service tax, fee, surcharge or surcredit: 0.8800%  

k) The Customer locations affected, (e.g., all Customers statewide, name of city or other jurisdiction); and is 
the State exempt? (yes/no): All customers statewide; No  

l) Additional comments as warranted:   

Name of Bidder/Contractor contact person for follow up: Julie Kibler  

Phone number: 916-486-7726  Email address: jk2427@att.com  
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Exhibit 10: Bidding Preferences 
and Incentives 
Attached is the completed and signed Exhibit 10. 
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Exhibit 10: BIDDING PREFERENCES AND INCENTIVES 

 
For Subcategory:  1.1 Dedicated Transport  
 
ALL BIDDERS:  COMPLETE ALL SECTIONS BELOW AND SUBMIT WITH YOUR PROPOSAL. 
 
1. SMALL BUSINESS PREFERENCE 

Bidder must check the appropriate box from the choices below. 
 
☐ I am a DGS certified Small Business and claim the Small Business Preference. 

My DGS Small Business certification number is:    
 

☐ I have recently filed for DGS Small Business preference but have not yet received certification, 
but I am claiming the Small Business preference. 
 

☐ I am not a DGS certified Small Business, but 25% or more of the revenue from the award will 
go to DGS certified Small Business Subcontractors performing a Commercially Useful Function 
and therefore I am claiming the preference. 
Bidder must complete and submit Exhibit 11, GSPD-05-105 Bidder Declaration, indicating the 
percentage of the revenue that will be received by each DGS certified Small Business 
Subcontractor. 
 

☐ I am not claiming the DGS Small Business preference. 
 

2. DVBE INCENTIVE 
Bidder must check the appropriate box from the choices below. 
 
☐ I am a DGS certified DVBE.  A copy of my STD. form 843 is attached. 

 
☐ I have recently filed for DGS DVBE certification, but have not yet received certification. 

 
☐ I am not a DGS certified DVBE, but a percentage of the revenue will be going to DGS certified 

DVBE Subcontractors performing a Commercially Useful Function, and therefore I am claiming 
the DVBE incentive. 
Bidder must submit a complete Exhibit 11, GSPD-05-105, Bidder Declaration, indicating the 
percentage of the revenue that will be received by each DGS certified DVBE Subcontractor.  
Bidder must also submit an Exhibit 10, STD 843 DVBE Declarations, for each DVBE 
Subcontractor, signed by the DVBE owner/manager. 
 

☐ I am not claiming the DVBE incentive. 
 

 

x 

x 



 

 

 
EXHIBIT 10, CONTINUED 

 
 
3. ADDITIONAL BIDDING PREFERENCES 

The Bidder shall check the appropriate box or boxes from the choices below. 
 
☐ I am not claiming the TACPA preference, the EZA preference, or the LAMBRA preference. 

☐ I am claiming the TACPA bidding preference. 
Bidder must submit Exhibit 12, STD 830. 
 

☐ I am claiming the EZA bidding preference. 
Bidder must submit Exhibit 13, STD 831. 
 

☐ I am claiming the LAMBRA bidding preference. 
Bidder must submit Exhibit 14, STD 832. 

 
 

Name of Bidder: 
 AT&T Corp. 
 
Signature and Date: 
 

 

 

x 
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Exhibit 11: STD 843, DVBE Declarations  
AT&T is not claiming a DVBE incentive 



 A Network of Possibilities 

 

   

 

 

Page 4 

 

October 29, 2013 

 

 

 

 

 

 

 

This Page was Intentionally Left Blank 



 A Network of Possibilities 

 

   

 

 

Page 5 

 

October 29, 2013 

 

Exhibit 12: GSPD 05-105, Bidder  
AT& is not claiming SB preference using Subcontractors, nor claiming a DVBE incentive, nor will have any Subcontractors 
that will receive 15% or more revenue. 
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Exhibit 13: STD 830, TACPA Preference Request  
AT&T is not claiming TACPA preference.
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Exhibit 14: STD 831, EZA Preference  
AT&T is not claiming EZA preference. 
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Exhibit 15: STD 832, LAMBRA Preference 
Request  
AT&T is not claiming LAMBRA preference. 
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Subcategory 1.1 – Dedicated Transport Technical 
Requirements 

1.1 Overview  
This Subcategory 1.1 IFB provides the State’s solicitation for best value solutions for dedicated transport services including Carrier DS0, Carrier DS1, Carrier 
DS3 and ISDN Primary Rate Interface services.  This IFB also describes the CALNET 3 technical requirements necessary to support the CALNET 3 program 
requirements.  

This IFB will be awarded to Bidders that meet the award criteria as described in IFB Section 4. The CALNET 3 Contract(s) that result from the award of this 
IFB will be managed on a day-to-day basis by the CALNET 3 Contract Management and Oversight (CALNET 3 CMO). 

1.1.1 Bidder Response Requirements 

Throughout this IFB, Bidders are required to acknowledge acceptance of the requirements described herein by responding to one (1) of the following: 

Example A (for requirements that require confirmation that the Bidder understands and accepts the requirement): 

“Bidder understands the Requirement and shall meet or exceed it? Yes_____ No_____” 

Or,  

Example B (for responses that require the Bidder to provide a description or written response to the requirement): 

“Bidder understands the requirements in Section xxx and shall meet or exceed them? Yes_____ No_____ 
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Description:” 

1.1.2 Designation of Requirements 

All Technical Requirements specified in this IFB Section are Mandatory and must be responded to as identified in IFB Section 3.4.2.5 by the Bidder. 
Additionally, some Mandatory requirements are “Mandatory-Scorable” and are designated as “(M-S)”.  The State will have the option of whether or not to 
include each item in the Contract, based on the best interest of the State. Furthermore, Customers will have the option whether or not to order services or 
features included in the Contract. Service Requests for some CALNET 3 services or features may require CALNET 3 CMO approval. 

Costs associated with services shall be included in the prices provided by the Bidder for the individual items included in the Subcategory Cost Worksheets. 
Items not listed in the Subcategory Cost Worksheets will not be billable by the Contractor. If additional unsolicited items include the features described in the 
IFB and are not included as billable in the Subcategory Cost Worksheets, the cost associated with the features shall not be included in the unsolicited price.  

Services and features included in the Subcategory Cost Worksheets are those that the Bidder must provide. All Bidders must provide individual prices as 
indicated in the Subcategory Cost Worksheets in the Bidder’s Final Proposal. Items submitted with no price will be considered as offered at no cost. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No_____. 

1.1.3 Pacific Time Zone 

Unless specific otherwise, all times stated herein are times in the Pacific Time Zone. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No_____. 
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1.1.2 Dedicated Transport Requirements 

1.1.2.1 Data Network Operations and Management  

1.1.2.1.1 General Description 

The Contractor’s data network(s) shall meet established industry standards.  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No_____. 

1.1.2.1.1.1 Network Operations Center 

The Contractor shall maintain a Network Operations Center (NOC) that is staffed 24x365 that coordinates and manages all data traffic.  

The NOC shall perform the following services 

1. Network surveillance; 

2. Fault management (trouble identification, isolation and notification); and, 

3. Monitor network performance in near real-time to identify capacity blockages and implement controls to optimize network health and performance 
immediately. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.2.1.2 Security 

1.1.2.1.2.1 Physical Access 

Contractor shall physically secure all data and networking facilities through which data traverses Contractor’s WAN complying with the physical security 
controls of NIST SP 800-53, ISO/IEC 27001, or equivalent standards. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.1.2.2 Network Security  

The Contractor’s network security solution shall incorporate the following features: 

1. The Contractor’s network equipment locations and data centers shall use carrier grade platforms, and   

2. All equipment shall be in a hardened facility and all unnecessary services shall be disabled or removed.   

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.1.2.3 Security Event Notifications 

The Contractor shall provide the designated State representatives with notifications of suspected and real security violations that impact CALNET 3 Customers 
within one (1) hour of such determination via telephonic means or email. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.2 Carrier DS0 Service 

The Contractor shall provide DS0 digital data circuits. DS0 service supports point-to-point and multipoint/multi-drop digital data circuits up to 64 Kbps providing 
full duplex, four-wire or two-wire, synchronous serial digital data transport. 
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Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.2.1 DS0 Functionality 

The DS0 service provided by the Contractor shall include the following functionality:  

1. Advanced Digital Network (ADN) or equivalent - A dedicated digital private line service at DS0 and below speeds, providing full duplex, four-wire, 
end-to-end, synchronous, data transport; 

2. Subscriber Access - Channel termination for the DS0 circuit. One (1) subscriber access for each termination; 

3. Packet Delivery – The monthly average packet delivery shall be greater than 99.995 percent error free seconds on a monthly average throughput for 
each circuit; and, 

4. Standards - DS0 service shall be provided in accordance with the North American T-carrier and applicable American National Standards Institute 
(ANSI) and International Telecommunications Union (ITU) standards. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.2.2 Geographic Availability 

The Contractor shall provide Carrier DS0 service in all Incumbent Local Exchange Carrier (ILEC) territories open to competition as defined by the California 
Public Utilities Commission (CPUC) where facilities are available either through Bidder owned facilities or through resale of ILEC facilities. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.2.3 DS0 Features 

The Contractor shall offer the Carrier DS0 service and features detailed in Table 1.1.2.2.3.a. 

Table 1.1.2.2.3.a Carrier DS0 Service and Features 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y     
N 

Bidder’s 
Product 
Identifier 

1 

IntraLATA DS0 
Service  

IntraLATA carrier DS0 service as described above. 
Channel Termination (one end point) 

Y  VAN++ 

Bidder’s Product Description:  

DS0 channel termination under the service name Advanced Digital Network (ADN). The 
ADN channel termination connects the customer’s site with the serving central office at 56 
Kbps (DS0). Two-channel terminations are required for end-to-end 56 Kbps service within 
the same serving central office. Can also connect to other services, such as inter-office 
transport (mileage), bridging, or multiplexing.  

2 

InterLATA DS0 
Service  

InterLATA carrier DS0 service as described above. 
Channel Termination (one end point) 

Y  1LNR9 

Bidder’s Product Description: 

InterLATA carrier DS0 service as described above. Channel Termination (one end point). 

3 

Interstate DS0 
Service  

Interstate carrier DS0 service as described above. 
Channel Termination (one end point) 

Y  1LNR9 

Bidder’s Product Description: 

Interstate carrier DS0 service as described above. Channel Termination (one end point), 

4 

IntraLATA Variable 
Mileage for 
Dedicated DS0 
Transport  

IntraLATA variable mileage for dedicated DS0 
transport. Mileage is measured as the airline mileage 
between the serving central offices.  

Y  1L57X 

Bidder’s Product Description:  

Distance sensitive channel mileage. Mileage is measured as the airline mileage between 
the serving central offices. 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y     
N 

Bidder’s 
Product 
Identifier 

5 

InterLATA Variable 
Mileage for 
Dedicated DS0 
Transport Services   

InterLATA variable mileage for dedicated DS0 
transport. Mileage is measured as the airline mileage 
between the serving central offices.   
 

Y  DS002 

Bidder’s Product Description: 

InterLATA variable mileage for dedicated DS0 transport. Mileage is measured as the airline 
mileage between the serving central offices.   

6 

Interstate Variable 
Mileage for 
Dedicated DS0 
Transport Services  

Interstate variable mileage for dedicated DS0 
transport.  Mileage is measured as the airline mileage 
between the serving central offices.  
 

Y  DS003 

Bidder’s Product Description: 

Interstate variable mileage for dedicated DS0 transport. Mileage is measured as the airline 
mileage between the serving central offices..  

7 

Central Office 
Bridging  

Connects three (3) or more Customer designated 
premises for simultaneous communications on one 
(1) circuit  

Y  DFOBR 

Bidder’s Product Description: 

Connects three or more customer-designated premises for simultaneous communications 
on one circuit. 

The Contractor may offer additional unsolicited Carrier DS0 features in Table 1.1.2.2.3.b. 

Table 1.1.2.2.3.b Unsolicited Carrier DS0 Features 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

1 

ADN Multiplexing Multiplexes up to 24 DS0 ADN channels into one DS1 
Channel 

MQO 

Bidder’s Product Description:  

Provides a digital cross-connect port that allows individual DS0 ADN to be combined into a 
DS1 Channel. Up to 24 DS0 ADN circuits can be combined into one DS1. 

2 

ADN Secondary 
Channel 

DS0 Secondary Channel DFOSC 

Bidder’s Product Description:  

Provides a low-speed secondary channel on a DS0 circuit. 

3 

Customer Network 
Reconfiguration 

DS0 Secondary Channel DFOCO 
 

Bidder’s Product Description:  

Allows changes to connections of individual circuit segments at DCS node, either proactively 
or within minutes of trouble detection. 

4 

Expedite Option Expedite Option EODXP 

Bidder’s Product Description:  

Negotiated expedite will result in interval shorter than the standard provisioning interval. 
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1.1.2.3 Carrier DS1 Service 

The Contractor shall provide DS1 digital data circuits. DS1 service supports point-to-point digital data circuits up to 1.544 Mbps providing full duplex, four-wire, 
synchronous serial digital data transport.  

The minimum digital signals required are in the following two (2) formats: 

1. Basic (full 1.544 Mbps); and, 

2. Channelized (24 multiplexed DS0 channels — 64 Kbps each). 

Basic Carrier DS1 Service shall include the following characteristics: 

1. High Capacity - DS1 class of service; and, 

2. Subscriber Access - Channel termination for the circuit terminating at the Contractor’s point of presence. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.3.1 DS1 Functionality 

The Carrier DS1 service provided by the Contractor shall include the functionality described below. 

1. B8ZS - Line code allowing use of the entire bandwidth of a 1.544 facility. Line codes tell the network how the bits in a bit stream are electronically 
represented for transport through the network; 

2. Extended Super Frame - Framing format that allows the additional bits to be added less frequently or added at longer intervals. Bits that are gained by 
doing this are then used to perform other functions; 

3. Subscriber Access Line with Equipment – DS1 circuit termination with electrical Equipment. One (1) subscriber access for each termination; 

4. Packet Delivery – The monthly average packet delivery shall be greater than 99.995 percent error free seconds on a monthly average throughput for 
each circuit; and, 
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5. Standards - Contractor’s DS1 service shall be provided in accordance with the North American T-carrier and applicable ANSI and ITU standards. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.3.2 DS1 Geographic Availability 

The Contractor shall provide Carrier DS1 service in all ILEC territories open to competition as defined by the CPUC where facilities are available either through 
Bidder owned facilities or through resale of ILEC facilities. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.3.3 DS1 Features 

The Contractor shall offer the Carrier DS1 service and features detailed in Table 1.1.2.3.3.a. 

Table 1.1.2.3.3.a Carrier DS1 Service and Features 
 

Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y      
N 

Bidder’s 
Product 
Identifier 

1 

DS1 Service 
IntraLATA 

IntraLATA carrier DS1 service as described 
above. Channel Termination (one end point) 

Y  TMECS 

Bidder’s Product Description:  

DS1 is provided under the service name High Capacity Service (HiCap or T1). The DS1 
channel termination connects the customer’s site with the serving central office at 1.544 
Kbps (DS1). Two channel terminations are required for end-to-end 1.544 Mbps service 
within the same serving central office. Can also connect to other services, such as 
interoffice transport (mileage), or multiplexing.  
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y      
N 

Bidder’s 
Product 
Identifier 

2 

DS1 Service 
InterLATA 

InterLATA carrier DS1 service as described 
above. Channel Termination (one end point).  

Y  1LNV9 

Bidder’s Product Description:  

InterLATA carrier DS1 service as described above. DS1 is provided under the service 
name High Capacity Service (HiCap or T1). The DS1 channel termination connects the 
customer’s site with the serving central office at 1.544 Mbps (DS1).  

3 

DS1 Service Interstate  Interstate carrier DS1 service as described 
above. Channel Termination (one end point). 

Y  1LNV9 

Bidder’s Product Description:  

Interstate carrier DS1 service as described above. The DS1 channel termination 
connects the customer’s site with the serving central office at 1.544 Mbps (DS1).  

4 

IntraLATA Variable 
Mileage for Dedicated 
DS1 Transport 
Services   

IntraLATA variable mileage for dedicated 
transport Services. Mileage measured as the 
airline mileage between the serving central 
offices.   

Y  1L58X 

Bidder’s Product Description:  

Distance sensitive variable mileage. Mileage is measured as the airline mileage between 
the serving central offices. 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y      
N 

Bidder’s 
Product 
Identifier 

5 

InterLATA  Variable 
Mileage for Dedicated 
DS1 Transport  

InterLATA variable mileage for dedicated 
transport Services. Mileage measured as the 
airline mileage between the serving central 
offices.   

Y  1LNVX 

Bidder’s Product Description:  

Distance sensitive fixed and variable mileage. Mileage measured as the airline mileage 
between the serving central offices.  

6 

Interstate Variable 
Mileage for Dedicated 
DS1 Transport 
Services   

Interstate variable mileage for dedicated transport 
Services. Mileage measured as the airline 
mileage between the serving central offices. 

Y  DS102 

Bidder’s Product Description:  

Distance sensitive variable mileage. Mileage measured as the airline mileage between 
the serving central offices.  

 

The Contractor may offer additional unsolicited Carrier DS1 features in Table 1.1.2.3.3.b. 

Table 1.1.2.3.3.b Unsolicited Carrier DS1 Features 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

1 

DS1 to Voice 
Multiplexing 

Multiplexing of up to 24 voice grade circuits onto 1 DS1 MQ1 

Bidder’s Product Description:   

Provides a multiplexed connection of up to 24 voice grace circuits onto a DS1. 

2 

Expedite Option Expedite Option EODXP 

Bidder’s Product Description:  

Negotiated expedite will result in interval shorter than the standard provisioning interval. 

1.1.2.4 Carrier DS3 Service 

The Contractor shall provide DS3 digital data circuits that support point-to-point digital data circuits up to 44.736 Mbps providing full duplex, synchronous serial 
digital data transport.  DS3s may be clear-channel or channelized into 28 channels. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.4.1 DS3 Functionality 

The DS3 service provided by the Contractor shall include the functionality. 

1. High Capacity DS3 - High Capacity DS3 Class of Service; 

2. Subscriber Access Line with Equipment - DS3 circuit termination with electrical Equipment. One (1) subscriber access for each termination; 

3. Central Office Multiplexing - Converts a 44.736 Mbps channel to 28 DS1 channels using digital time division multiplexing; 
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4. Packet Delivery – The monthly average packet delivery shall be greater than 99.995 percent error free seconds on a monthly average throughput for 
each circuit; and,  

5. Standards - Contractor’s DS3 service shall be provided in accordance with the North American T-carrier and applicable ANSI and ITU Standards. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.4.2 DS3 Geographic Availability 

The Contractor shall provide Carrier DS3 service in all ILEC territories open to competition as defined by the CPUC where facilities are available either through 
Bidder owned facilities or through resale of ILEC facilities. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.4.3 DS3 Features 

The Contractor shall offer the Carrier DS3 services and features detailed in Table 1.1.2.4.3.a 

Table 1.1.2.4.3.a Carrier DS3 Service and Features 
 

Feature Name Feature Description 

Bidder 
Meets or 

Exceeds Y    
N 

Bidder’s 
Product 
Identifier 

1 DS3 Service  
IntraLATA 

IntraLATA carrier DS3 service as described above. 
Channel Termination (one end point) 

Y  Z35AC 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds Y    
N 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:  

DS3 provided under the service name High Capacity Service (HiCap DS3 or T3). The DS3 
channel termination connects the customer’s site with the serving central office at 44.736 
Mbps (DS3). Two channel terminations are required for end-to-end 44.736 Mbps service 
within the same serving central office. Can also connect to other services, such as 
interoffice transport (mileage), or multiplexing.  

2 

DS3 Service  
InterLATA 

InterLATA carrier DS3 service as described above. 
Channel Termination (one end point) 

Y  1LN44 

Bidder’s Product Description:  

InterLATA carrier DS3 service as described above. The DS3 channel termination 
connectsthe customer’s site with the serving central office at 44.736 Mbps (DS3). 

3 

DS3 Service  
Interstate  

Interstate carrier DS3 service as described above. 
Channel Termination (one end point) 

Y  1LN44 

Bidder’s Product Description:  

Interstate carrier DS3 service as described above. The DS3 channel termination connects 
the customer’s site with the serving central office at 44.736 Mbps (DS3). 

4 

IntraLATA Variable 
Mileage for Dedicated 
Transport DS3 
Services  

IntraLATA variable mileage for dedicated transport 
services.  Mileage measured as the airline mileage 
between the serving central offices. 

Y  1L59X 

Bidder’s Product Description:  

Distance sensitive variable mileage. Mileage measured as the airline mileage between the 
serving central offices. 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds Y    
N 

Bidder’s 
Product 
Identifier 

5 

InterLATA Variable 
Mileage for Dedicated 
Transport DS3 
Services  

InterLATA variable mileage for dedicated transport 
Services. Mileage measured as the airline mileage 
between the serving central offices.  
 

Y  1LNGX 

Bidder’s Product Description:  

Distance sensitive variable mileage. Mileage measured as the airline mileage between the 
serving central offices.  

6 

Interstate Variable 
Mileage for Dedicated 
Transport DS3 
Services  

Interstate variable mileage for dedicated transport 
Services. Mileage measured as the airline mileage 
between the serving central offices.  
 

Y  DS302 

Bidder’s Product Description:  

Distance sensitive fixed and variable mileage. Mileage measured as the airline mileage 
between the serving central offices.  

The Contractor may offer additional unsolicited Carrier DS3 features in Table 1.1.2.4.3.b. 

Table 1.1.2.4.3.b Unsolicited Carrier DS3 Features 
 

Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

1 

Expedite Option Expedite Option EODXP 

Bidder’s Product Description:  

Negotiated expedite will result in interval shorter than the standard provisioning interval.. 
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1.1.2.5 ISDN Primary Rate Interface (PRI) 

The Contractor shall provide Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) through standard T1 (1.544 Mbps) point-to-point private-
line Facilities.  ISDN PRI shall be available from the Contractor in two (2) configurations at both 56kps and 64kps. 

1. ISDN PRI Package #1: 23 B channels and one (1) D channel, with the option of making any of the B channels a primary D channel.  

2. ISDN PRI Package #2: 23 B channels and one (1) D channel with the option of making a B channel a backup D channel.  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.5.1 ISDN PRI Standards 

ISDN PRI shall be provided in accordance with all applicable ANSI, ITU and Telcordia/Bellcore Standards. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.5.2 ISDN PRI Geographic Availability 

The Contractor shall provide ISDN PRI Service in all ILEC territories open to competition as defined by the CPUC where facilities are available either through 
Bidder owned facilities or through resale of ILEC facilities. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.5.3 ISDN PRI Configurations 

The Contractor shall offer the ISDN PRI service and features detailed in Table 1.1.2.5.3.a.  

Table 1.1.2.5.3.a ISDN PRI Configurations and Features 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y     
N 

Bidder’s 
Product 
Identifier 

1 

ISDN PRI Package #1 
@ 56 Kbps – basic 
monthly rate 

The monthly basic rate for ISDN PRI Package 
#1 @ 56 Kbps 
 

Y  PRAS1 

Bidder’s Product Description:  

Primary Rate ISDN interface. Includes one primary D-channel. B-channels support circuit 
switched voice, or data at 56Kbps or 64Kbps.  Requires DS1 access 

2 

ISDN PRI Package #1 
@ 56 Kbps – Usage 
Fee 

The per minute based fee for ISDN PRI 
Package #1 usage @ 56 Kbps 
 

Y  USGZ12  

Bidder’s Product Description:  

Per-minute usage, per PRI B-channel for local calls. Per minute rates for directly dialed 
calls made over the public switched network from 0 to 12 miles 

3 

ISDN PRI Package #1 
@ 64 Kbps – basic 
monthly rate 

The monthly basic rate for ISDN PRI Package 
#1 @ 64 Kbps 

Y  PRAS1  

Bidder’s Product Description:  

Primary Rate ISDN interface. Includes one primary D-channel. B-channels support circuit 
switched voice, or data at 56Kbps or 64Kbps. Requires DS1 access. 

4 

ISDN PRI Package #1 
@ 64 Kbps – Usage 
Fee 

The per minute based fee for ISDN PRI 
Package #1 usage @ 64 Kbps 

Y  USGZ12  

Bidder’s Product Description:  

Per-minute usage, per PRI B-channel for local calls. Per minute rates for directly dialed 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y     
N 

Bidder’s 
Product 
Identifier 

calls made over the public switched network from 0 to 12 miles 

5 

ISDN PRI Package #2 
@ 56 Kbps – basic 
monthly rate 

The monthly basic rate for ISDN PRI Package 
#2 @ 56 Kbps 
 

Y  PRAS3  

Bidder’s Product Description:  

Primary Rate ISDN interface. Includes one backup D-channel. B-channels support circuit 
switched voice, or data at 56Kbps or 64Kbps. Requires DS1 access. 

6 

ISDN PRI Package #2 
@ 56 Kbps – Usage 
Fee 

The per minute based fee for ISDN PRI 
Package #2 usage @ 56 Kbps 

Y  USGZ12  

Bidder’s Product Description:   

Per-minute usage, per PRI B-channel for local calls. Per minute rates for directly dialed 
calls made over the public switched network from 0 to 12 miles 

7 

ISDN PRI Package #2 
@ 64 Kbps – basic 
monthly rate 

The monthly basic rate for ISDN PRI Package 
#2 @ 64 Kbps 
 

Y  PRAS3 

Bidder’s Product Description:  

Primary Rate ISDN interface. Includes one backup D-channel. B-channels support circuit 
switched voice, or data at 56Kbps or 64Kbps. Requires DS1 access. 
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Feature Name Feature Description 

Bidder 
Meets or 

Exceeds? Y     
N 

Bidder’s 
Product 
Identifier 

8 

ISDN PRI Package #2 
@ 64 Kbps – Usage 
Fee 

The per minute based fee for ISDN PRI 
Package #2 usage @ 64 Kbps 

Y  USGZ12 

Bidder’s Product Description:   

Per-minute usage, per PRI B-channel for local calls. Per minute rates for directly dialed 
calls made over the public switched network from 0 to 12 miles 

The Contractor may offer additional unsolicited ISDN BRI features in Table 1.1.2.5.3.b. 

Table 1.1.2.5.3.b Unsolicited ISDN PRI Configurations and Features 
 

Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

1 

PRI 2 B 
Channel 
Transfer 

PRIMARY RATE ISDN 2B Channel Transfer 2BTPG 

Bidder’s Product Description:  

Allows the ISDN PRI to connect two calls, transfer the call together and then release the 
parties from the ISDN PRI 

2 
PRIMARY 
RATE ISDN 
Package 2 24 
B-channels 

PRIMARY RATE ISDN Package 2 24 B-channels PRAS2 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:  

Provides an additional twenty-four (24) 64 Kbps B (bearer) channels. This option is only 
available in conjunction with a Package 1. DS1 Access Required.    

3 

PRIMARY 
RATE ISDN 
Alternate 
Routing 

PRIMARY RATE ISDN Alternate Routing PRAAR 

Bidder’s Product Description:  

Allows customers to specify an alternate route where incoming PRI calls may be directed 
when all B channels are busy, or when there is a network failure. The alternate route may 
be another PRI arrangement, non-PRI trunk group, private facility, and/or other suitable 
central office route. 

4 

PRIMARY 
RATE ISDN 
Calling Name 
Display 

PRIMARY RATE ISDN Calling Name Display PRACN 

Bidder’s Product Description:  

Allows the network to pass Calling Name information (along with the calling line 
identification) between multiple entities within a PRI network serving arrangement. 

5 
PRIMARY 
RATE ISDN 
Dialing Plan 

PRIMARY RATE ISDN Dialing Plan PRADP 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:   

Allows customers to dial between entities on either an access code or abbreviated station 
to station dialing basis. 

6 

PRIMARY 
RATE ISDN 
Message 
Waiting 

PRIMARY RATE ISDN Message Waiting PRAMW 

Bidder’s Product Description:  

Allows the Company's network to pass Message Waiting Indication information between 
multiple entities within a PRI network serving arrangement. 

7 

PRIMARY 
RATE ISDN 
Subgroup 

PRIMARY RATE ISDN Subgroup PRASG 

Bidder’s Product Description:  

PRI Subgroup allows customers who subscribe to multiple associated service types 
within a single PRI serving arrangement to create subgroups, thereby dedicating a certain 
number of channels to a particular service type. 

8 
PRIMARY 
RATE ISDN 
Network Ring 
Again 

PRIMARY RATE ISDN Network Ring Again PRSRA 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:  

This feature allows a calling station which encounters a busy to notify the central office 
switch to signal the calling station when the called station becomes idle. The calling 
station can then notify the switch to complete the call. 

9  

PRIMARY 
RATE ISDN 
First Combo 
Trunk 

PRIMARY RATE ISDN First Combo Trunk PB1 

Bidder’s Product Description:  

First inbound-outbound trunk. 

10 

PRIMARY 
RATE ISDN 
Additional 
Combo Trunk 

PRIMARY RATE ISDN Additional Combo Trunk PB2 

Bidder’s Product Description:  

Additional inbound-outbound trunk. 

11 

ISDN PRI DID 
Numbers, First 
100 

ISDN PRI DID Numbers, First 100 ND8 

Bidder’s Product Description:  
ISDN PRI DID Numbers, First 100. 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

12 

PRIMARY 
RATE ISDN 
User to User 
Information 

PRIMARY RATE ISDN User to User Information PRSUU 

Bidder’s Product Description:  

Enables customers to send additional information over the PRI D channel with the ISDN 
call setup and call clearing messages. The feature allows users to send and/or receive 
information without actual call completion. 

13 

Inform 911 PRIMARY RATE ISDN Inform 911 PRAE9 

Bidder’s Product Description:  

An optional upgrade feature which allows the Calling Party Number of the station to be 
sent to the E911 database rather than the Billed Telephone Number 

14 

PRIMARY 
RATE ISDN 
Enhanced 
Alternate Route 

PRIMARY RATE ISDN Enhanced Alternate Route PRAER 

Bidder’s Product Description:  

Enhanced Alternate Route allows incoming voice or data calls to overflow on a disaster 
and busy basis to a line side and trunk side connection designated by the customer. 
Subject to technical capabilities, routing is not limited to another PRI arrangement, trunk 
group or private facility as is the Alternate Route feature. 

15 
PRIMARY 
RATE ISDN 
Station Record 

PRIMARY RATE ISDN Station Record Detail PRARD 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Detail 

Bidder’s Product Description:  

Station Record Detail will provide the customer with the station number of all originating 
calls on the customer bill so that call information can be tracked at a station level. 

16 

PRIMARY 
RATE ISDN 
Deluxe Call 
Transfer 

PRIMARY RATE ISDN Deluxe Call Transfer PRACF 

Bidder’s Product Description:  

Deluxe Call Transfer allows the customer to transfer an incoming call to any dialable 
telephone number, freeing the incoming channel for the next call upon transfer 
completion. Also allows for the use of a single channel on 3-Way Calling. 

17 

Local Calling  
Zone 3 

Local Calling  Zone 3 USGZ3 

Bidder’s Product Description:  

Local usage, per-minute rate, billed in increments of 18 second initial increment and one 
second subsequent increments for directly dialed calls made over the public switched 
network from business telephone lines 12 to 16 miles. 

18 
ISDN PRI DID 
Numbers, 
additional 

PRIMARY RATE ISDN PRI DID Numbers, Additional 
100 

NDA 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:  

DID Station Numbers (additional 100). Each additional block of 100 numbers used to 
work with DID trunking (after initial two blocks of 100 numbers). 

19 

ISDN PRI DID 
Block of 20 
telephone 
numbers 

ISDN PRI DID Block of 20 telephone numbers ND1 

Bidder’s Product Description:   

ISDN PRI DID Block of 20 telephone numbers. 

20 

ISDN PRI 
Trunk-Inbound 
Only 

PRIMARY RATE ISDN Trunk-Inbound Only PB4 

Bidder’s Product Description:  

Inbound-Only Measured Trunk w/ PRI 

21 

ISDN PRI Trunk 
Outbound Only 

PRIMARY RATE ISDN PRI Trunk Outbound Only PB3 

Bidder’s Product Description:  

Outbound-Only Measured Trunk w/ PRI 

22 
PRIMARY 
RATE ISDN 
Calling Name 
Delivery 

PRIMARY RATE ISDN Calling Name Delivery NM1PG 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

Bidder’s Product Description:  

Allows ISDN PRI Calling name Delivery with call control to send calling party name to 
ISDN Class II equipment. 

23 

PRIMARY 
RATE ISDN  
Private Facility 
Connection 

PRIMARY RATE ISDN  Private Facility Connection PRSPF 

Bidder’s Product Description:  

PRIMARY RATE ISDN  Private Facility Connection 

24 

PRIMARY 
RATE ISDN  
Miscellaneous  
Change Charge 

PRIMARY RATE ISDN  Miscellaneous Change Charge XPB 

Bidder’s Product Description:  

PRIMARY RATE ISDN  Miscellaneous Change Charge 

1.1.2.6 Service Restoration 

1.1.2.6.1 Telecommunications Service Priority (TSP) Program  

The Contractor shall comply with the Telecommunications Service Priority (TSP) Program, a Federal Communications Commission (FCC) mandate for 
prioritizing Service Requests by identifying those services critical to National Security and Emergency Preparedness (NS/EP) and be in compliance with all 
CPUC and FCC Requirements.  
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Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.2.6.2 Data Network Disaster/Operational Recovery  

Public safety agencies, major data centers, agencies with supporting roles during disaster or emergency operations, and agencies with significant roles in 
post-disaster recovery have mission-critical needs to maintain network availability during disasters or emergencies.  

It is essential that service be restored as soon as possible, and the services most critical to State operations remain operational during efforts to achieve full 
service recovery.  

The Contractor shall implement processes that will assure the continuity of services for critical CALNET 3 operations, producing the greatest 
benefit from remaining limited resources and achieving a systematic and orderly resumption of all contracted services. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.3 Other Services 

1.1.3.1 Hourly Rates for Services 

The hourly classifications of hours worked for services described in this section will be as follows: 

1. Regular Hours – Hours worked between 8:00AM and 4:59PM, Monday through Friday. 

2. Overtime Hours – Hours worked between 5:00PM and 7:59AM, Monday through Friday and all day Saturday. 

3. Sunday and Holiday Hours – Any hours worked on Sunday or State of California holidays. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.3.2 Extended Demarcation Wiring Services 

The Contractor shall provide Extended Demarcation (Extended Demarc) wiring to support the services covered by this IFB for all Customer occupied buildings 
where services under this Contract are being offered. Extended Demarc wiring includes wiring and cable related activities required to extend the service 
demarcation point to the Customer defined termination location or cross-connect point from the Contractor’s Minimum Point of Entry (MPOE).  

Extended Demarc wiring shall include all necessary hardware including wire and/or cable, connectors, jumpers, patch panels, minor materials and jacks. 
Extended Demarc wiring shall also include all necessary labor required to complete the provisioning of service including installation, testing, trouble shooting, 
labeling and documentation.  

Extended Demarc wiring is limited to the following: 

1. Installation of cabling for extending services from the MPOE location to the Customer’s point of utilization; 

2. Installation of cross-connects or rearrangement of existing jumpers; 

3. Identification and testing of existing cabling beyond the MPOE to the Customer’s equipment location; or, 

4. Testing, trouble shooting, labeling and completing documentation. 

The Contractor shall provide installations in accordance with the timeframes identified for the services that this cabling will support, and shall be subject to the 
SLAs detailed in Section 1.1.4.7 (Provisioning SLAs) associated with that service. 

The Contractor shall not be required to complete Extended Demarc wiring from the MPOE to the extended Demarc location if: 

1. The wire/cable pathway is blocked and cannot be cleared in less than 20 minutes or if the Contractor would cause damage to the Customer site or 
existing cabling in clearing the pathway; 

2. The wire/cable pathway is in an asbestos environment or other environment hazardous to the Contractor’s personnel, or where such work would be 
hazardous to the public or to the Customer’s staff; or, 

3. Written release of the responsibility to provide the Extended Demarc is provided by either the Customer or by CALNET 3 CMO. 
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Bidder shall provide a price in the Subcategory Cost Worksheets for all labor and materials required for Extended Demarc wiring necessary to complete the 
provisioning of one (1) Demarc extension as described above. Bidder shall provide one (1) price for each media identified.  

The Contractor shall install wiring according to industry standards and cabling recommendations published in the State Telecommunications Management 
Manual (STMM), Facilities Management Chapter, Uniform Building Cabling/Wiring current at the time of this IFB and as periodically updated by CALNET 3 
CMO. Additionally, the Contractor shall install and maintain all wiring in accordance with all applicable EIA/TIA, BICSI, and ITU-T recommended standards 
current at the time of installation or maintenance. 

The Contractor shall provide extended Demarcation Services limited to one (1) occurrence or installation for the specific telecommunications service the 
cabling is meant to support and must be ordered in conjunction with the service being provisioned.  All other cabling will be the responsibility of the Customer 
and will be acquired through other procurement vehicles. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

The Contractor shall offer the wiring services for extended demarcation detailed in Table 1.1.3.2.a 

Table 1.1.3.2.a Extended Demarcation Wiring Services 

 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

1 

Extended 
Demarcation – 
Copper four-Pair-
Regular Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet of four-pair cable and an RH48s or 
equivalent jack. 

Y  EDCR 

Bidder’s Product Description:  
The copper demarcation point extension is up to 300 feet. Extended termination wiring will 
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 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

include the necessary four-pair cable and an RJ48s smart jack. To provide this service, 
AT&T assumes customer has adequate pathways. The labor rate is for work performed 
during normal business hours.  

2 

Extended 
Demarcation – 
Copper four-Pair – 
Overtime Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet of four-pair cable and an RJ48s or 
equivalent jack. 

Y  EDCO 

Bidder’s Product Description:  

The copper demarcation point extension is up to 300 feet. Extended termination wiring will 
include the necessary four-pair cable and an RJ48s smart jack. To provide this service, 
AT&T assumes customer has adequate pathways. The labor rate is for work performed 
during overtime hours. 

3 

Extended 
Demarcation – 
Copper four-Pair – 
Sunday and 
Holiday Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet of four-pair cable and an RJ48s or 
equivalent jack. 

Y  EDCH 

Bidder’s Product Description:  

The copper demarcation point extension is up to 300 feet. Extended termination wiring will 
include the necessary four-pair cable and an RJ48s smart jack. To provide this service, 
AT&T assumes customer has adequate pathways. The labor rate is for work performed 
during Sunday and holiday hours. 

4 Extended Wiring services to extend Facilities from the Y  EDC25R 
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 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

 Demarcation – 
Copper 25 Pair-
Regular Hours 

Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet or less of one (1) Category 5 25-pair CMP 
patch panels and mounting hardware. Ten (10) 
Category 5e, three (3) meter jumpers; one (1) 
24-port patch panel to be provided in the MPOE 
and Intermediate Distribution Frame (IDF) for 
all circuits being extended. Includes associated 
troubleshooting, testing, and labeling. 

Bidder’s Product Description:  
The copper demarcation point extension is limited to 300 feet or less of one Category 5 
25-pair CMP UTP cable with new 24-port Category 5 patch panels. Category 5e ten, 
three-meter jumpers, one 24-port patch panel to be provided in the MPOE and IDF for all 
circuits being extended. Associated troubleshooting, testing, and labeling are included. To 
provide this service, AT&T assumes customer has adequate pathways. The labor rate is 
for work performed during normal business hours.  

5 

Extended 
Demarcation – 
Copper 25 Pair –
Overtime Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet or less of Category 5 25-pair CMP cable, 
one patch panel and mounting hardware. Ten 
(10) Category 5e, three (3) meter jumpers; one 
(1) 24-port patch panel to be provided in the 
MPOE and Intermediate Distribution Frame 
(IDF) for all circuits being extended. Includes 
associated troubleshooting, testing, and 
labeling. 

Y  EDC25O 
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 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

Bidder’s Product Description:  

The copper demarcation point extension is limited to 300 feet or less of one Category 5 
25-pair CMP UTP cable with new 24-port Category 5 patch panels. Category 5e ten, 
three-meter jumpers, one 24-port patch panel to be provided in the MPOE and IDF for all 
circuits being extended. Associated troubleshooting, testing, and labeling are included. To 
provide this service, AT&T assumes customer has adequate pathways. The labor rate is 
for work performed during overtime hours. 

6 

Extended 
Demarcation – 
Copper 25 Pair – 
Sunday and 
Holiday Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customer’s point of 
utilization from a copper trunk or trunking 
equipment as described above. Includes 300 
feet or less of Category 5 25-pair CMP cable, 
one patch panel and mounting hardware. Ten 
(10) Category 5e, three (3) meter jumpers; one 
(1) 24-port patch panel to be provided in the 
MPOE and Intermediate Distribution Frame 
(IDF) for all circuits being extended. Includes 
associated troubleshooting, testing, and 
labeling. 

Y  EDC25H 

Bidder’s Product Description:  

The copper demarcation point extension is limited to 300 feet or less of one Category 5 
25-pair CMP UTP cable with new 24-port Category 5 patch panels. Category 5e ten, 
three-meter jumpers, one 24-port patch panel to be provided in the MPOE and IDF for all 
circuits being extended. Associated troubleshooting, testing, and labeling are included. To 
provide this service, AT&T assumes customer has adequate pathways. The labor rate is 
for work performed during Sunday and holiday hours. 

7 Extended Wiring services to extend Facilities from the Y  EDOR 



 A Network of Possibilities 

 

   

 

 

Page 47 

 

October 29, 2013 

 

 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

 Demarcation – 
Optical Fiber Link-
Regular Hours 

Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described above with strand 
count required to provision one (1) each service 
only. Includes up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand CMP fiber drop 
cable with adapters, enclosures, connectors, 
and two (2) SC-SC duplex patch cords for each 
single circuit extension. Includes associated 
troubleshooting, testing and labeling. 

Bidder’s Product Description:  
The pricing of this item includes up to 1,000 feet of 62.5/125- or 50/125-micron, two-strand 
CMP fiber drop cable with adapters, connectors, and two SC-SC duplex patch cords for 
each single circuit extension. Associated troubleshooting, testing, and labeling is included. 
To provide this service, AT&T assumes customer has adequate pathways. Enclosures are 
not included. The labor rate is for work performed during normal business hours.  

8 

Extended 
Demarcation – 
Optical Fiber Link – 
Overtime Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described above with strand 
count required to provision one (1) each service 
only. Includes up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand CMP fiber drop 
cable with adapters, enclosures, connectors, 
and two (2) SC-SC duplex patch cords for each 
single circuit extension. Includes associated 
troubleshooting, testing and labeling. 

Y  EDOO 

Bidder’s Product Description:  
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 Feature Name Feature Description 

Bidder Meets 
or Exceeds?  

Y    N 
Bidder’s Product 

Identifier 

The pricing of this item includes up to 1,000 feet of 62.5/125- or 50/125-micron, two-strand 
CMP fiber drop cable with adapters, connectors, and two SC-SC duplex patch cords for 
each single circuit extension. Associated troubleshooting, testing, and labeling is included. 
Enclosures are not included. The labor rate is for work performed during overtime hours.   

9 

Extended 
Demarcation – 
Optical Fiber Link – 
Sunday and 
Holiday Hours 

Wiring services to extend Facilities from the 
Customer’s MPOE to the Customers point of 
utilization from a fiber trunk or trunking 
equipment as described above with strand 
count required to provision one (1) each service 
only. Includes up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand CMP fiber drop 
cable with adapters, enclosures, connectors, 
and two (2) SC-SC duplex patch cords for each 
single circuit extension. Includes associated 
troubleshooting, testing and labeling. 

Y  EDOH 

Bidder’s Product Description:  

The pricing of this item includes up to 1,000 feet of 62.5/125- or 50/125-micron, two-strand 
CMP fiber drop cable with adapters, connectors, and two SC-SC duplex patch cords for 
each single circuit extension. Associated troubleshooting, testing, and labeling is included. 
Enclosures are not included. The labor rate is for work performed during Sunday and 
holiday hours.   

The Contractor may offer additional unsolicited Extended Demarcation Wiring Services in Table 1.1.3.2.b. 

Table 1.1.3.2.b Unsolicited Extended Demarcation Wiring Services 
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Feature Name Feature Description 

Bidder’s 
Product 
Identifier 

1 
None   

Bidder’s Product Description:  

1.1.3.3 Services Related Hourly Support 

The Contractor shall provide labor for the diagnosis and/or repair of services listed in this Contract and all costs for repair are the responsibility of the service 
provider unless it is specifically determined that the cause of service failure is outside the scope of the Contractors responsibilities. Work performed under this 
Section 1.1.3.3 is authorized only for situations where the Contractor has dispatched personnel to diagnose a service problem that is discovered to be caused 
by factors outside the responsibility of the Contractor or no trouble is found. 

In Subcategory Cost Worksheet 1.1.3.3, the Contractor shall provide a fixed hourly rate schedule for the labor classifications required to diagnose and/or repair 
the contracted services. The rates identified shall only be used for the diagnosis and/or repair of contracted services and no materials shall be included in the 
rates. The total amount of labor hours permitted to be performed is ten (10) hours per dispatch/occurrence.  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

The Contractor shall offer emergency restoration services as detailed in Table 1.1.3.3.a. 

Table 1.1.3.3.a Services Related Hourly Support 

 Labor Classification Name Classification Description 

Bidder Meets 
or Exceeds?  

Y     N 

Bidder’s 
Product 
Identifier 
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 Labor Classification Name Classification Description 

Bidder Meets 
or Exceeds?  

Y     N 

Bidder’s 
Product 
Identifier 

1 

Field Service Repair 
Technician  
Regular Hours  

Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by factors 
outside the responsibility of the Contractor. 

Y  MVV 

 

Bidder’s Product Description:  

Labor only: To assist in fault isolation, the AT&T field service repair technician can test 
circuits at the MPOE or to the network interface (NI) of an extended demarcation point. If 
trouble is found to be in the AT&T-provided circuit, service, or equipment under 
maintenance to AT&T, no service charge will apply. Dispatch In/Out (CPE, IEC, NTF). Bill 
from time of dispatch status to time tech completes job. The labor rate is for work 
performed during normal business hours.  

2 

Field Service Repair 
Technician 
Overtime Hours  

Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by factors 
outside the responsibility of the Contractor. 

Y  MVV-O 

 

Bidder’s Product Description:  
Labor only: To assist in fault isolation, the AT&T Field Service Repair Technician can test 
circuits at the MPOE or to the network interface (NI) of an extended demarc. If trouble is 
found to be in the AT&T provided circuit, service or equipment under maintenance to AT&T, 
no service charge will apply. Dispatch In/Out (CPE,IEC,NTF). Bill from time of dispatch 
status to time tech completes job. The labor rate is for work performed during overtime 
hours. 



 A Network of Possibilities 

 

   

 

 

Page 51 

 

October 29, 2013 

 

 Labor Classification Name Classification Description 

Bidder Meets 
or Exceeds?  

Y     N 

Bidder’s 
Product 
Identifier 

3 

Field Service Repair 
Technician 
Sunday and Holiday 
Hours  

Field technician properly trained to an expert 
level for the service being dispatched to 
diagnose and/or repair a CALNET 3 service 
problem that turns out to be caused by factors 
outside the responsibility of the Contractor. 

Y  MVV-H 

 Bidder’s Product Description:  

Labor only: To assist in fault isolation, the AT&T Field Service Repair Technician can test 
circuits at the MPOE or to the network interface (NI) of an extended demarc. If trouble is 
found to be in the AT&T provided circuit, service or equipment under maintenance to AT&T, 
no service charge will apply. Dispatch In/Out (CPE,IEC,NTF). Bill from time of dispatch 
status to time tech completes job. The labor rate is for work performed during Sunday and 
holiday hours. 

1.1.3.4 Intentionally Deleted 

1.1.4 Service Level Agreements (SLA)  

The Contractor shall provide Service Level Agreements (SLAs) as defined below. The intent of this section is to provide Customers, CALNET 3 CMO and the 
Contractor with requirements that define and assist in the management of the SLAs. This section includes the SLA formats, general requirements, stop clock 
conditions and the Technical SLAs for the services identified in this Subcategory solicitation.   

1.1.4.1 Service Level Agreement Format 

The Contractor shall adhere to the following format and include the content as described below for each Technical SLA added by the Contractor throughout 
the Term of the Contract:  
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1. SLA Name - Each SLA Name must be unique; 

2. Definition - Describes what performance metric will be measured; 

3. Measurements Process - Provides instructions how the Contractor will continuously monitor and measure SLA performance to ensure compliance. The 
Contractor shall provide details describing how and what will be measured. Details shall include source of data and define the points of measurement 
within the system, application, or network; 

4. Service(s) - All applicable Categories or Subcategories will be listed in each SLA; 

5. Objective(s) – Defines the SLA performance goal/parameters; and, 

6. Rights and Remedies 

a. Per Occurrence: Rights and remedies are paid on a per event basis during the bill cycle; and,  

b. Monthly Aggregated Measurements: Rights and remedies are paid once during the bill cycle based on an aggregate of events over a defined 
period of time. 

The Contractor shall proactively apply an invoice credit or refund when an SLA objective is not met. CALNET SLA Rights and Remedies do not require the 
Customer to submit a request for credit or refund.   

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.2 Technical Requirements Versus SLA Objectives  

Sections 1.1.2 (Dedicated Transport Requirements) and 1.1.3 (Other Services) define the technical requirements for each service. These requirements are the 
minimum parameters each Bidder must meet in order to qualify for Contract award.  Upon Contract award the committed technical requirements will be 
maintained throughout the remainder of the Contract.    

Committed SLA objectives are minimum parameters which the Contractor shall be held accountable for all rights and remedies throughout Contract Term.  
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Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.3 Two Methods of Outage Reporting: Customer or Contractor 

There are two (2) methods in which CALNET 3 service failures or quality of service issues may be reported and Contractor trouble tickets opened: Customer 
reported or Contractor reported.  

The first method of outage reporting results from a Customer reporting service trouble to the Contractor’s Customer Service Center via phone call or opening 
of a trouble ticket using the on-line Trouble Ticket Reporting Tool (IFB-A Business Requirements Section A.9.4).   

The second method of outage reporting occurs when the Contractor opens a trouble ticket as a result of network/system alarm or other method of service 
failure identification. In each instance the Contractor shall open a trouble ticket using the Trouble Ticket Reporting Tool (IFB-A Business Requirements Section 
A.9.4) and monitor and report to Customer until service is restored. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.4 Bidder Response to Service Level Agreements 

Many of the Service Level Agreements described below include multiple objective levels – Basic, Standard and Premier. Bidders shall indicate one (1) specific 
objective level they are committing to for each service in space provided in the “Objective” section of each SLA description. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   



 A Network of Possibilities 

 

   

 

 

Page 54 

 

October 29, 2013 

 

1.1.4.5 Contractor SLA Management Plan 

Within 90 calendar days of Contract award, the Contractor shall provide CALNET 3 CMO with a detailed SLA Management Plan that describes how the 
Contractor will manage the Technical SLAs for services in this IFB. The SLA Management plan shall provide processes and procedures to be implemented by 
the Contractor. The SLA Management Plan shall define the following: 

1. Contractor SLA Manager and supporting staff responsibilities; 

2. Contractor’s process for measuring objectives for each SLA. The process shall explain how the Contractor will continuously monitor and measure SLA 
performance to ensure compliance. The Contractor shall provide details describing how and what will be measured. Details should include source of 
data and define the points of measurement within the system, application, or network; 

3. Creation and delivery of SLA Reports (IFB-A Business Requirements Section A.9.5). The Contractor shall include a sample report in accordance to 
Service Level Agreement Reports (IFB-A Business Requirements Section A.9.5Error! Reference source not found.) for the following: SLA Service 
Performance Report (IFB-A Business Requirements Section A.9.5.1), SLA Provisioning Report (Section A.9.5.2), and SLA Catastrophic Outage 
Reports (IFB-A Business Requirements Section A.9.5.3). The Contractor shall commit to a monthly due date. The reports shall be provided to the 
CALNET 3 CMO via the Private Oversight Website (IFB-A Business Requirements Section A.9.2); 

4. SLA invoicing credit and refund process; 

5. Contractor SLA problem resolution process for SLA management and SLA reporting. The Contractor shall provide a separate process for Customers 
and CALNET 3 CMO; and,  

6. Contractor SLA Manager to manage all SLA compliance and reporting. The Contractor shall include SLA Manager contact information for SLA inquiries 
and issue resolution for Customer and CALNET 3 CMO. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.6 Technical SLA General Requirements  

The Contractor shall adhere to the following general requirements which apply to all CALNET 3 Technical SLAs (Section 1.1.4.8):  
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1. With the exception of the Provisioning SLA, the total SLA rights and remedies for any given month shall not exceed the sum of 100 percent of the Total 
Monthly Recurring Charges (TMRC). Services with usage charges shall apply the Average Daily Usage Charge (ADUC) in addition to any applicable 
TMRC rights and remedies; 

2. If a circuit or service fails to meet one (1) or more of the performance objectives, only the SLA with the largest monthly Rights and Remedies will be 
credited to the Customer, per event; 

3. The Contractor shall apply CALNET 3 SLAs and remedies for services provided by Subcontractors and/or Affiliates;. 

4. The Definition, Measurement Process, Objectives, and Rights and Remedies shall apply to all services identified in each SLA. If a Category or 
Subcategory is listed in the SLA, then all services under that Category or Subcategory are covered under the SLA. Exceptions must be otherwise 
stated in the SLA;  

5. TMRC rights and remedies shall include the service, option(s), and feature(s) charges; 

6. The Contractor shall proactively and continuously monitor and measure all Technical SLA objectives; 

7. The Contractor shall proactively credit all rights and remedies to the Customer within 60 calendar days of the trouble resolution date on the trouble 
ticket or within 60 calendar days of the Due Date on the Service Request for the Provisioning SLA;   

8. To the extent that Contractor offers additional SLAs, or SLAs with more advantageous rights and/or remedies for same or similar services offered 
through tariffs, online service guides, or other similarly situated government contracts (Federal, State, County, City), the State will be entitled to the 
same rights and/or remedies therein. The Contractor shall present the SLAs to CALNET 3 CMO for possible inclusion via amendments;  

9. The Contractor shall apply CALNET 3 SLAs and remedies to services provided in geographic areas which the Contractor is required to provide service; 

10. The election by CALNET 3 CMO of any SLA remedy covered by this Contract shall not exclude or limit CALNET 3 CMO's or any Customer's rights and 
remedies otherwise available within the Contract or at law or equity; 

11. The Contractor shall apply rights and remedies when a service fails to meet the SLA objective even when backup or protected services provide 
Customer with continuation of services; 

12. The Contractor shall act as the single point of contact in coordinating all entities to meet the State’s needs for provisioning, maintenance, restoration 
and resolution of service issues or that of their Subcontractors, Affiliates or resellers under this Contract; 
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13. The Customer Escalation Process (IFB-A Business Requirements Section A.3.4.2) and/or the CALNET 3 CMO Escalation Process (IFB-A Business 
Requirements Section A.3.4.1) shall be considered an additional right and remedy if the Contractor fails to resolve service issues within the SLA 
objective(s);  

14. Trouble reporting and restoration shall be provided 24x365 for CALNET 3 services; 

15. SLAs apply 24x365 unless SLA specifies an exception; 

16. Contractor invoices shall clearly cross reference the SLA credit to the service Circuit ID in accordance with IFB-A Business Requirements Section A.5.1 
(Billing and Invoicing Requirements, #14);  

17. The Contractor shall provide a CALNET 3 SLA Manager responsible for CALNET 3 SLA compliance. The SLA Manager shall attend regular meetings 
and be available upon request to address CALNET 3 CMO SLA oversight, report issues, and problem resolution concerns. The CALNET 3 SLA 
Manager shall also coordinate SLA support for Customer SLA inquiries and issue resolution; and 

18. The Contractor shall provide Customer and CALNET 3 CMO support for SLA inquiries and issue resolution. 

19. Any SLAs and remedies negotiated between Contractor and third party service provider shall be passed through to the CALNET 3 Customer. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.7 Trouble Ticket Stop Clock Conditions 

The following conditions shall be allowed to stop the trouble ticket Outage Duration for CALNET 3 Contractor trouble tickets. The Contractor shall document 
the trouble ticket Outage Duration using the Stop Clock Condition (SCC) listed in Table 1.1.4.7 and include start and stop time stamps in the Contractor’s 
Trouble Ticket Reporting Tool (IFB-A Business Requirements Section A.9.4) for each application of a SCC.  

Note: The Glossary (SOW Appendix A) defines term “End-User” as the “individual within an Entity that is utilizing the feature or service provided under the 
Contract.” 

Stop Clock Conditions are limited to the conditions listed in Table 1.1.4.7. 
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Table 1.1.4.7 – Stop Clock Conditions (SCC) 

# 
Stop Clock Condition 

(SCC) 
 

SCC Definition 

1 

END-USER 
REQUEST 

Periods when a restoration or testing effort is delayed at the specific request of the 
End-User. The SCC shall exist during the period the Contractor was delayed, 
provided that the End-User’s request is documented and time stamped in the 
Contractor’s trouble ticket or Service Request system and shows efforts are made 
to contact the End-User during the applicable Stop Clock period. 

2 
OBSERVATION Time after a service has been restored but End-User request ticket is kept open for 

observation. If the service is later determined by the End-User to not have been 
restored, the Stop Clock shall continue until the time the End-User notifies the 
Contractor that the Service has not been restored.  

3 

END-USER NOT 
AVAILABLE 

Time after a service has been restored but End-User is not available to verify that 
the Service is working. If the service is later determined by the End-User to not 
have been restored, the Stop Clock shall apply only for the time period between 
Contractor’s reasonable attempt to notify the End-User that Contractor believes the 
service has been restored and the time the End-User notifies the Contractor that 
the Service has not been restored.  

4 
WIRING Restoration cannot be achieved because the problem has been isolated to wiring 

that is not maintained by Contractor or any of its Subcontractors or Affiliates. If it is 
later determined the wiring is not the cause of failure, the SCC shall not apply. 

5 POWER Trouble caused by a power problem outside of the responsibility of the Contractor.  

6 FACILITIES Lack of building entrance Facilities or conduit structure that are the End-User’s 
responsibility to provide.  
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# 
Stop Clock Condition 

(SCC) 
 

SCC Definition 

7 

ACCESS Limited access or contact with End-User provided the Contractor documents in the 
trouble ticket  several efforts to contact End-User for the following: 
a. Access necessary to correct the problem is not available because access has 

not been arranged by site contact or End-User representative; 

b. Site contact refuses access to technician who displays proper identification;  

c. Customer provides incorrect site contact information which prevents access, 
provided that Contractor takes reasonable steps to notify End-User of the 
improper contact information and takes steps to obtain the correct information 
; or, 

d. Site has limited hours of business that directly impacts the Contractor’s ability 
to resolve the problem.  

If it is determined later that the cause of the problem was not at the site in question, 
then the Access SCC shall not apply. 

8 
STAFF Any problem or delay to the extent caused by End-User’s staff that prevents or 

delays Contractor’s resolution of the problem.  In such event, Contractor shall 
make a timely request to End-User staff to correct the problem or delay and 
document in trouble ticket.  

9 APPLICATION End-User software applications that interfere with repair of the trouble. 

10 
CPE Repair/replacement of Customer Premise Equipment (CPE) not provided by 

Contractor if the problem has been isolated to the CPE.  If determined later that the 
CPE was not the cause of the service outage, the CPE SCC will not apply. 

11 
NO RESPONSE Failure of the trouble ticket originator or responsible End-User to return a call from 

Contractor’s technician for on-line close-out of trouble tickets after the Service has 
been restored as long as Contractor can provide documentation in the trouble 
ticket substantiating the communication from Contractor’s technician. 
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# 
Stop Clock Condition 

(SCC) 
 

SCC Definition 

12 

MAINTENANCE An outage directly related to any properly performed scheduled maintenance or 
upgrade scheduled for CALNET 3 service. Any such stop clock condition shall not 
extend beyond the scheduled period of the maintenance or upgrade.  SLAs shall 
apply for any maintenance caused outage beyond the scheduled maintenance 
period. Outages occurring during a scheduled maintenance or upgrade period and 
not caused by the scheduled maintenance shall not be subject to the Maintenance 
SCC.   

13 

THIRD PARTY Any problem or delay caused by a third party not under the control of Contractor, 
not preventable by Contractor, including, at a minimum, cable cuts not caused by 
the Contractor.  Contractor’s Subcontractors and Affiliates shall be deemed to be 
under the control of Contractor with respect to the equipment, services, or Facilities 
to be provided under this Contract. 

14 FORCE MAJEURE Force Majeure events, as defined in the PMAC General Provisions - 
Telecommunications, Section 28 (Force Majeure). 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.8 Technical Service Level Agreements 

The Contractor shall provide and manage the following Technical SLAs. 

1.1.4.8.1 Availability (M-S) 
SLA Name:  Availability 

Definition: The percentage of time a CALNET 3 service is fully functional and available for use each calendar month. 
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Measurement Process: The monthly Availability Percentage shall be based on the accumulative total of all 
Unavailable Time derived from all trouble tickets closed, for the affected service (Per Circuit ID), per calendar month.  
The monthly Availability Percentage equals the Scheduled Uptime per month less Unavailable Time per month divided 
by Scheduled Uptime per month multiplied by 100. Scheduled Uptime is 24 x number of days in the month. All 
Unavailable Time applied to other SLAs, which results in a remedy, will be excluded from the monthly accumulated 
total. 

Services: 

Carrier DS0, DS1 and DS3 (1.1.2.2, 1.1.2.3 and 1.1.2.4) ISDN Primary Rate Interface (PRI) (1.1.2.5) 

Objective(s): 
The objective shall be based on the access type: 

 
Basic 

(B) 
Standard 

(S) 
Premier 

(P) 

Bidders 
Objective 

Commitment 
(B, S or P) 

DS0 ≥ 98.9% ≥ 99.2% ≥ 99.5% S 

DS1 ≥ 99.2% ≥ 99.5% ≥ 99.8% S 

DS3 ≥ 99.7% ≥ 99.8% ≥ 99.9% S 

ISDN PRI ≥ 99.2% ≥ 99.5% ≥ 99.8% S 
 

 
Rights and 
Remedies 

Per Occurrence:  N/A 

Monthly Aggregated Measurements:  
First month the service fails to meet the committed SLA objective shall result in a 15 percent rebate 
of the TMRC and two (2) Business Days of the ADUC, when usage applies.  
The second consecutive month the service fails to meet the committed SLA objective shall result in 
a 30 percent rebate of TMRC and two (2) Business Days of the ADUC, when usage applies. 
Each additional consecutive month the service fails to meet the committed SLA objective shall result 
in a 50 percent rebate of the TMRC and two (2) Business Days of the ADUC, when usage applies.  
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Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.2 Catastrophic Outage 1 (CAT 1) (M-S) 
SLA Name:  Catastrophic Outage 1 (CAT 1) 

Definition: The total loss of service at a single address based on a common cause resulting in the failure of ten (10) 
or more data circuits. 

Measurement Process: The Outage Duration begins when a network alarm is received by the Contractor from an 
outage-causing event or the opening of a trouble ticket by a Customer, or the Contractor, whichever occurs first. The 
Contractor shall open a trouble ticket for each service (Circuit ID) affected by the common cause. Each End-User 
service is deemed out of service from the first notification until the Contractor determines the End-User service (Circuit 
ID) is restored minus SCC. Any service reported by Customer as not having been restored shall have the outage time 
adjusted to the actual restoration time. 

Service(s):  

Carrier DS0, DS1, DS3 (1.1.2.2, 1.1.2.3 and 1.1.2.4) ISDN Primary Rate Interface (PRI) (1.1.2.5) 

Objective (s):   
The objective restoral time shall be: 

 

Basic 
(B) 

Standard 
(S) 

Premier 
(P) 

Bidders 
Objective 

Commitment 
(B, S or P) 

DS0 ≤ 3 
hours ≤ 2 hours ≤ 1 hour S 

DS1 ≤ 3 
hours ≤ 2 hours ≤ 1 hour S 

DS3 ≤ 3 
hours ≤ 2 hours ≤ 1 hour S 

ISDN PRI ≤ 3 
hours ≤ 2 hours ≤ 1 hour S 
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Rights and 
Remedies  

Per Occurrence:  100 percent of the TMRC for each End-User service not meeting the committed 
objective for each CAT 1 fault 

Monthly Aggregated Measurements: N/A  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.3 Catastrophic Outage 2 (CAT 2) (M-S) 
SLA Name:  Catastrophic Outage 2 (CAT 2) 

Definition:  
Failure of any part of the equipment in a central office (or equivalent facility), other than access, that results 
in a CALNET 3 service failure. 

Measurement Process: The Outage Duration begins when a network alarm is received by the Contractor from an 
outage-causing event or the opening of a trouble ticket by the Customer or Contractor, whichever occurs first. Upon 
notification from the Customer or network alarm, the Contractor shall compile a list for each End-User service affected 
by the common cause for tracking and reporting of the SLA rights and remedies. Outage Duration shall be measured 
on a per-End-User service (Circuit ID) basis from information recorded from the network equipment/system or 
Customer reported trouble ticket. Each End-User service (Circuit ID) is deemed out of service from the first notification 
until the Contractor determines the End-User service is restored. Any End-User service reported by the End-
User/Customer as not having been restored shall have the outage time adjusted to the actual restoration time. 

Service(s): 

Carrier DS0, DS1, DS3 (1.1.2.2, 1.1.2.3 and 1.1.2.4) ISDN Primary Rate Interface (1.1.2.5) 
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Objective (s):   
The objective restoral time shall be: 

 

Basic 
(B) 

Standard 
(S) 

Premier 
(P) 

Bidders 
Objective 

Commitment 
(B, S or P) 

DS0: ≤ 1 hour ≤ 30 
minutes 

≤ 15 
minutes P 

DS1: ≤ 1 hour ≤ 30 
minutes 

≤ 15 
minutes P 

DS3: ≤ 1 hour ≤ 30 
minutes 

≤ 15 
minutes P 

ISDN PRI: ≤ 1 hour ≤ 30 
minutes 

≤ 15 
minutes P 

 

Rights and 
Remedies  

Per Occurrence:  100 percent of the TMRC for each End-User service not meeting the committed 
objective for each CAT 2 fault 

Monthly Aggregated Measurements: N/A  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.4 Catastrophic Outage 3 (CAT 3) (M-S) 
SLA Name: Catastrophic Outage 3 (CAT 3) 

Definition: The total loss of one (1) or more CALNET 3 services on a system wide basis. 

Measurement Process: The Outage Duration begins when a network alarm is received by the Contractor from an 
outage-causing event or the opening of a trouble ticket by the Customer or Contractor, whichever occurs first. Upon 
notification from the Customer or network alarm, the Contractor shall compile a list for each End-User service 
affected by the common cause. Outage Duration shall be measured on a per-End-User service (Circuit ID) basis 
from information recorded from the network equipment/system or trouble ticket. Each End-User service (Circuit ID) 
is deemed out of service from the first notification until the Contractor determines the End-User service is restored. 
Any End-User service reported by the End-User/Customer as not having been restored shall have the outage time 
adjusted to the actual restoration time. 

Service(s): 

Carrier DS0, DS1, DS3 (1.1.2.2, 1.1.2.3 and 1.1.2.4) ISDN Primary Rate Interface (1.1.2.5) 

Objectives: 
The objective restoral time shall be: 

 Basic  
(B) 

Standard 
(S) 

Premier  
(P) 

Bidders 
Objective 

Commitment 
(B or P) 

DSO: ≤ 30 minutes N/A ≤ 15 minutes P 
DS1: ≤ 30 minutes N/A ≤ 15 minutes P 
DS3: ≤ 30 minutes N/A ≤ 15 minutes P 
ISDN PRI: ≤ 30 minutes N/A ≤ 15 minutes P 

 

Rights and Per Occurrence: 100 percent of the TMRC for each End-User service not meeting the 
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Remedies committed objective for each CAT 3 fault. 

Monthly Aggregated Measurements: N/A 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.5 Excessive Outage (M-S) 
SLA Name:  Excessive Outage  

Definition:  A service failure that remains unresolved for more than the committed objective level. 

Measurement Process: This SLA is based on trouble ticket Unavailable Time. The circuit or service is unusable 
during the time the trouble ticket is reported as opened until restoration of the service, minus SCC.  If Customer 
reports a service failure as unresolved after the closure of the trouble ticket by the Contractor, the Unavailable Time 
shall be adjusted to the actual restoration time. 

Service(s): 

Carrier DS0, DS1, DS3 (1.1.2.2, 1.1.2.3 and 1.1.2.4) ISDN Primary Rate Interface (1.1.2.5) 

Objective (s):   
The Unavailable Time objective shall not exceed: 

 
Basic 

(B) 
Standard 

(S) 
Premier 

(P) 

Bidders 
Objective 

Commitment 
(B, S or P) 

DS0:  16 hours 12 hours 8 hours S 

DS1:  16 hours 12 hours 8 hours S 

DS3:  16 hours 12 hours 8 hours S 

ISDN PRI: 16 hours 12 hours 8 hours S 
 

Rights and 
Remedies  

Per Occurrence: 100 percent of the TMRC for each service (Circuit ID) out of service for a period 
greater than the committed objective level. 
Upon request from the Customer or the CALNET 3 CMO, the Contractor shall provide a briefing on 
the excessive outage restoration. 

Monthly Aggregated Measurements: N/A 
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Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.6 Notification  
SLA Name:  Notification 

Definition: The Contractor notification to CALNET 3 CMO and designated stakeholders in the event of a CAT 2 or 
CAT 3 failure, Contractor, Subcontractor or Affiliate network event, terrorist activity, threat of natural disaster, or actual 
natural disaster which results in a significant loss of telecommunication services to CALNET 3 End-Users or has the 
potential to impact services in a general or statewide area. The State understands initial information regarding the 
nature of the outage may be limited. 

Measurement Process: The Contractor shall adhere to the Network Outage Response requirements (IFB-A Business 
Requirements Section A.3.3) and notify the CALNET 3 CMO and designated stakeholders for all CAT 2 and CAT 3 
Outages or for network outages resulting in a significant loss of service. Notification objectives will be based on the 
start time of the outage failure determined by the opening of a trouble ticket or network alarm, whichever occurs first. 
For events based on information such as terrorist activity or natural disaster, the Contractor shall notify CALNET 3 
CMO and designated stakeholder when information is available. 

Service(s): All Services 

Objective (s):  Within 60 minutes of the above mentioned failures’ start time, the Contractor shall notify CALNET 3 
CMO and designated stakeholders using a method defined in IFB-A Business Requirements Section A.3.3 (Network 
Outage Response). 
At 60 minute intervals, updates shall be given on the above mentioned failures via the method defined in IFB-A 
Business Requirements Section A.3.3 (Network Outage Response). 

This objective is the same for Basic, Standard and Premier commitments. 

Rights and 
Remedies 

Per Occurrence: Senior Management Escalation 

Monthly Aggregated Measurements: N/A 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.7 Provisioning (M-S) 
SLA Name:  Provisioning 

Definition: Provisioning shall include new services, moves, adds and changes completed by the Contractor on or 
before the due dates. The Provisioning SLA shall be based on committed installation intervals established in this SLA or 
due dates negotiated between Customer and Contractor documented on the Contractor’s order confirmation notification 
or Contracted Service Project Work SOW in accordance with Section A.2.5.4 #7 (Provisioning and Implementation). 
The Contractor shall meet the committed interval dates or due date negotiated with the Customer. If the Customer 
agrees to a negotiated due date, the negotiated due date supersedes the committed interval.  At the Customer’s 
discretion, the scope of the Service Request(s) meets the Coordinated or Managed Project criteria, negotiated due 
dates will be established and documented in the Project Schedule per IFB-A Business Requirements Section 
A.6(Contracted Service Project Work). 

Provisioning SLAs have two (2) objectives:  

Objective 1: Individual Service Request; and 

Objective 2: Successful Install Monthly Percentage by Service Type.  

Note: Provisioning timelines include extended demarcation wiring, when appropriate. 

Measurement Process:  
Objective 1: Individual Service Request: Install intervals are based on the committed installation intervals established in 
this SLA or due dates negotiated between Customer and Contractor. This objective requires the Contractor to meet the 
due date for each individual Service Request. 

Objective 2: Successful Install Monthly Percentage per service Type: The Contractor shall sum all individual Service 
Requests per service, as listed below, meeting the objective in the measurement period (per month) and divide by the 
sum of all individual Service Requests due per service in the measurement period and multiply by 100 to equal the 
percentage of Service Requests installed on time.  The Contractor must meet or exceed the objective below in order to 
avoid the rights and remedies.  

Service (Features must be installed in conjunction 
with the service except when listed below) 

Committed 
Interval 

Calendar 
Days Coordinated/Managed Project 

Carrier DS0 (1.1.2.2.) 30 Coordinated/Managed Project 
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Carrier DS1 (1.1.2.3) 30 Coordinated/Managed Project 
Carrier DS3 (1.1.2.4) 45 Coordinated/Managed Project 
ISDN Primary Rate Interface (1.1.2.5) 30 Coordinated/Managed Project 

Objective (s):  
Objective 1: Individual Service Request: Service installed on or before the Committed Interval or negotiated due date. 

Objective 2: Successful Install Monthly Percentage per Service: 

 

 
Basic 

(B) 
Standard 

(S) 
Premier 

(P) 

Bidders 
Objective 

Commitment 
(S or P) 

DS0 N/A ≥ 90% ≥ 95% S 

DS1 N/A ≥ 90% ≥ 95% S 

DS3 N/A ≥ 90% ≥ 95% S 

ISDN PRI N/A ≥ 90% ≥ 95% S 
 

Rights and 
Remedies 

Per Occurrence:  
Objective 1: Individual Service Requests: 50 percent of installation fee credited to Customer for any 
missed committed objective. 

Monthly Aggregated Measurements:  
Objective 2: 100 percent of the installation fee credited to Customer for all Service Requests (per 
service type) that did not complete on time during the month if the Successful Install Monthly 
Percentage is below the committed objective.  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.8 Time to Repair (TTR) (M-S) 
SLA Name:  Time to Repair (TTR) 

Definition: A service outage that remains unresolved for more than the committed objective level. 

Measurement Process: This SLA is based on trouble ticket Unavailable Time. The circuit or service is unusable 
during the time the trouble ticket is reported as opened until restoration of the service, minus SCC.  If Customer 
reports a service failure as unresolved after the closure of the trouble ticket by the Contractor, the Unavailable Time 
shall be adjusted to the actual restoration time. This SLA is applied per occurrence. 

Service(s): 

Carrier DS0 (1.1.2.2), DS1 (1.1.2.3) and DS3 (1.1.2.4) ISDN Primary Rate Interface (1.1.2.5) 

Objective (s):   
The Unavailable Time objective shall not exceed: 

Service 
Basic 

(B) 
Standard 

(S) 
Premier 

(P) 

Bidder’s 
Objective 

Commitment 
(B or S) 

DS0: 6 hours 4 hours N/A S 

DS1: 6 hours 4 hours N/A S 

DS3: 6 hours 4 hours N/A S 

ISDN PRI: 6 hours 4 hours N/A S 
 

Rights and 
Remedies 

Per Occurrence: 25 percent of the TMRC per occurrence for each service (Circuit ID) out of service 
for a period greater than the committed objective level. 

Monthly Aggregated Measurements: N/A 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   
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1.1.4.8.9 Unsolicited Service Enhancement SLAs 

All unsolicited service enhancements shall be considered a feature of the service, and therefore shall be included as such under the SLAs as defined in this 
Section.  

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.8.10 Proposed Unsolicited Offerings 

The Contractor shall provide SLAs as defined in SLA Section 1.1.4 for each unsolicited offering determined by the CALNET 3 CMO not to be a feature of a 
service or a component of an unbundled service identified in the technical requirements. SLA tables shall be amended after Contract award to include all new 
unsolicited services. 

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

1.1.4.8.11 Contract Amendment Service Enhancement SLAs 

All Contract amendment service enhancements shall be considered a feature of the service, therefore included as such under the SLAs as defined in this 
Section 1.1.4.8.   

Bidder understands the Requirement and shall meet or exceed it? Yes     X      No   

 

 
 
 



 A Network of Possibilities 

 

   

 

 

Page 76 

 

October 29, 2013 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

This Page was Intentionally Left Blank 
 


